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CHAPTER-I 
INTRODUCTORY BACKGROUND AND FRAMEWORK 
OF THE STUDY 
1. Introduction 
Law is regarded as the cement of society. It is an essential medium of social 
change. Knowledge of law increases ones' understanding of public affairs. Its study 
promotes accuracy of expression, felicity in argument and skill in interpretation of the 
written word, as well as understanding of social values (Williams. 2002). 
ALA Glossary of Library and Information Science (1983) has defined library 
as. "a collection of materials organized to provide physical, bibliographical and 
intellectual access to a target group, with a staff that is trained to provide services and 
programs related to the information needs of the target group." 
Generally, the objectives of a library depend upon the type of the library_ The 
objectives of library arc fulfilled through the functions and operations. The objective 
of special library is the provision of information in support of the objectives of its 
parent organization. Although special libraries exist in a wide variety of organizations 
and most of them are units of larger organization but these are established to serve 
only a particular group of users or specialists working on a subject or a group of 
subjects or on a particular type of documents (Dhar. 2010). 
Encyclopedic Dictionary of library and Information Science (2010) defines 
law library as, "a type of special library with u collection consisting of primarily 
materials for legal research and study. including case law, federal and state statutes. 
international legal agreements, treatises, reference works, legal periodicals and 
electronic research tools. A law library maintained by a court, law school, or legal 
firm is normally managed by a librarian who may hold a J.D. degree in addition to the 
M.L.S. or M.L.1.S". 
The Academic Law Library is indeed the heart of an academic institution and 
plays an important role in all academic activities. A law library is truly a vital factor 
in the administration of justice. In the present context, legal education is centered on 
the strength of law libraries rather than class room teaching. The law library stands as 
a functional lead for legal information in the form of books. journals. reference books, 
statutes, reports and general books. 
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"Law library plays a vital role in the administration of justice. It is an institution 
of extraordinary social significance in a tree society. Inspiring the men and women of 
vision who devote their talents to the creation and preparation of law libraries. \\hose 
benefits reach out far and he\ond the personal interest of the original creators-  
(Tewari, 1997). 
An efficient and responsive law library service is achievable through well 
organized collections of legal information sources. Ilence, a la%\ library is to legal 
practitioners and judicial officers what instruments are to a technologist, and 
apparatus to scientists. In order to accomplish these roles, the library performs the 
traditional functions of collection de\ elopment. organization, retrieval and 
dissemination of legal and related information sources. As law library is a special type 
of library. A workable definition of law lihrary might be "a collection of materials 
wholly or mainl\ containing legal information. organized tier use'' (N toys. 1976). 
Law librarianship. especially the librarianship in judicial institutions, is 
different from librarianship in any other discipline. This aspect is more appropriately 
explained by Kavass. (1975) when he says that "the reason for law libraries being 
different from other types of libraries is that they serve a profession which is literally 
unable to exercise its work without the use of books." While librarians in other 
organizations may convince their users to give them some time far catering to their 
information requirements. a court librarian has to furnish the desired information at 
once because the case is being argued in the Court and desired information is needed 
in the court at the time of argument. So. a la%\ librarian has to provide the information 
instantly without any excuse dela'. Because of this reason. a la\\ librarian has to be a 
very alert professional and must develop his or her own tools and have the requisite 
expertise to pro\ ide the desired information instantly-. 
The la\\ librar\ has skilled people to classic\ and arrange the hooks in an 
orderly manner. A law library need to stock books on law and law alone. It has to 
stock authoritative books from allied branches like philosophy. political science. 
public administration, economics. etc. it must also stock language dictionaries. 
dictionaries of law, judicial dictionary and thesaurus (Gandhi, M. 1992). 
On the basis of different types of users. la\\ libraries could be categorired into: 
• Academic Law Libraries (tor Students. Research Scholars and I eachers): 
• Judicial Libraries attached to Courts (for Judges. Jurist). 
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• Government Departments Law Libraries (for Civil Servants and Government 
Officials): 
• Legislative Libraries (for Legislators). 
• Bar Association Libraries (for Leual Practitioners): and 
• Practitioner's Libraries ( for Practitioners). 
1.1 	Collection 1)eN- elopment 
Collection development is systematic planning and rational building of Iihrar\ 
material. The term includes all activities involved in assessing the users' need. 
evaluating the present collection, determining the selection policy, coordinating the 
selection of items. re-evaluating and storing parts of the collection and planning for 
resource sharing. It is not a single acti\ itv. but an agglomeration of activities 
(Parameswaran. 1997). Similarly ALA (ilossary of Library and Information Science 
(1983) defines collection development as, " a term which encompasses it number of 
acti\ities related to the development of the Iihrary collection, including the 
determination and coordination of selection polio•, assessment of needs of users and 
potential users, collection use studies. collection e\aluation. identification of 
collection needs, selection of materials, planning for resources sharing, collection 
maintenance and weeding" Shipman, (1 975) has also defined it as "the sum total of 
library materials: books, pamphlets, manuscripts, punched cards, serials, government 
documents, microfiches and computer tapes. etc. that makes up the holdings of a 
particular library. In other \\orris. it is planned: systcniatic development of' an alread\ 
existing collection." 
Collection development is a plan which can he implemented and C\aluated. 
The process involves three main aspects: 
• Collection planning- a design to acquire documents. 
• Collection implementation -process of making documents available. 
• Collection evaluation -examining and jud<7ing the relevance in relation to goals and 
objectives. 
Collection development is aactuall a blue print for the maintenance and 
expansion of the library's collection in all formats. It is based on a strategic policy 
which is responsible for selecting materials for the library to understand the 
philosophy and rational that guides the development of collection. With this, the 
librar\ is able to allocate acquisition funds wisely, shape a strong collection and 
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inform the user community about the nature of collection. University of Connecticut 
School of Law (2003) also defines collection development as 'it evolved to 
emphasize the needs of users and to assess their changing attitude towards the 
collection. Collection development is sometimes considered as synonymous to 
`collection building' which means that there is already a nucleus (the central and most 
important part of an object, movement, or group, forming the hasis for its activity and 
growth) of collection in the library, and the librarian is going to build up the 
collection". 
Since the beginning libraries have been providing various services such as 
issuing books and personally guiding users to the actual source. The vast array of 
services that most of the libraries provide consists of circulation, reference, 
reprography. translation, current awareness and selective dissemination of .nformation 
etc.; but now the mode of services have been drastically changed to provide access to 
resources rether than providing the documents itself This paradigm shift is because of 
the ICT revolution that has compelled libraries to modify the existing nods of 
services. This developmental change has not only occurred in Academic Law 
Libraries, but also court libraries and government law libraries in Delhi. 
1.2 	Collection Development of Law Libraries 
Collection development involves selection and acquisition of information 
sources which translates into the collection of a library. Collections of law libraries 
are the bedrocks of all the services they can offer and determinant of the extent to 
which such services can be provided. These collections can be categorized into three 
sources as primary sources. secondary sources and tertiary sources. 
Primary sources of information relates to law are books of law as a subject, 
like Constitutional Laws, Acts, Decrees, Edicts, Gazettes; Law Reports i.e. Courts and 
Appellate, Court Decisions. Regulation and Ruling of Administrative Agencies. 
Secondary sources are information sources about law, which are not sources of legal 
authority. They vary widely in quality, form and authority. Although they lack legal 
authority in a formal sense, some may have a persuasive influence in the process of 
law-making by virtue of recognized prestige of their authors or quality of their 
scholarship. examples are journals, textbooks, treatises, commentaries, restatements 
and other periodicals. Tertiary sources of legal information provide access to large 
body of law, great number of decisions and statutes issued over time. This facilitates 
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effective operation of the doctrine of precedents, as judges and legal practitioners can 
have access to them and decide cases relevant to a particular case or problem. 
Examples are digests of decisions, citations. encyclopedias, phrase books. annotated 
statutory compilations, loose leaf ser\ ices and indexes. 
The Collection of a law library must be reasonably good and diverse. Such 
collections must include all categories of information sources mentioned above. These 
collections are available in both print and non-print torte, in databases. Such as Lexi.s-
Nexis. La%\iel. and the Interne,.. 
	
1.3 	Status of Law Librarianship in India 
Shri\astava (2005) has stated that ''Lai\ librarianship in India is still a nc\\ 
field and much effort to be done for the development of law libraries in a coordinated 
manner. Even though there are approximately 600 law schools. 430 sub-ordinate 
courts. 22 high courts. along with their 14 benches. a supreme court. 1() national and 
state judicial academies and many legal research institutions, except sub-ordinate 
courts. there is little coordination among them. There is neither resource sharing 
initiatives among them. nor any consortia of' la libraries. Though one attempt has 
been made to form a consortium of legal libraries by some la\\ school librarians, these 
efforts are few and far bet\veen. Similarly. an attempt has also been made to form an 
association of law librarians in the country and a conference of law librarians was also 
organized in Bombay (20061 and in (1-012_) a conference of Law Librarians as held 
in National Law School, New Delhi. but the association could not be registered and 
yet to be given a formal birth. Unlike in the United States of America. where the 
American Bar Association (ABA) has formulated some standards for Court Libraries. 
no attempt has been made in India by any agency so far to formulate the standards for 
judicial and court libraries at different levels. The Bar Council of' India has 
promulgated some standards for la school libraries for the purpose of' accrediting 
law schools, but once the accreditation has been granted. there is no mechanism to 
check whether or not the la y\ Schools are adheriau to prescribed norms". 
1.4 	Statement of the Problem 
I he past two decades are often described as the Information ate and people 
now work in what has been renamed as Information Centersllndustries. The basic 
foundation and the first perception of any information center is the collection and its 
development. The strength of the collection, policies for acquiring the documents. 
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developmental techniques used to organize the collection, and other related aspects 
are the key areas and buzz words of the current scenario of Information 
Communication Technology (ICT) environment. Collection development remains an 
immensely important yard stick in determining the nature and to a considerable 
extent. the level of service which a library is able to pro\ ide. The present study is thus 
undertaken to reveal the different facets of the collection development and its related 
aspects in the la\\ lihrarie o1• the Indian Capital (\evv l) lhi l which is entitled. 
"C'ollcction Development and Services in La it' Libraries in Delhi: A ('ontparative 
Stud;'". 
	
1.5 	Need and Significance of the Studs 
the collection development is most important benchmark in determining the 
nature and the services of a particular library. It has generally been perceived that a 
library good in collection is good in its services and thus the satisfaction level of users 
is also higher. It is known that the availability of good documents largely depends on 
user needs and their satisfaction. In order to satisfy the users. the first and the 
foremost aspect that is to be kept in mind is the presence of a good collection and its 
development. Any study relating to the collection development programme Nall be 
pertinent in the current era and the same applies to the present study as well. The 
study is more significant as it covers the law libraries which ha\e been less explored 
as revealed from the available literature. The stud' analyses the complete outlook of 
law libraries under the purview of aspects like: users' need for the process of' selection 
of documents, library's collection development policy and also the status of collection 
development in the libraries. Though. several studies have been under taken regarding 
acquisition of documents and the related collection development facets of various 
libraries, but there has not been a proportionate research which has investigated the 
collection development and services in Academic Law Libraries and Special I.aw 
Libraries ('' on-Academic law Libraries). Thus, the stud \ intends to fill up the _gab. 
1.6 	Scope and Limitations of the Study 
l'he present study is limited to examining.: the collection development and 
Services of law libraries located in Delhi. The time span considered fir this study is 
from 2007-2011. Data collected through a set of questionnaires, used in this stud \ are 
primary in nature. Some data are however, secondary too. The study under pure iC\\ is 
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aimed at identifying the current status of collection dexelopment and services of the 
following law libraries in Delhi: 
• Indian Law Institute Library 
• Law Librarv-University of Will 
• law Library- Jamia \lillia Islamia 
• Supreme Court Judges Library 
• High Court Judges Library 
• Parliament Library. 
The study focuses mainl on collection development policies. selection criteria 
of' documents. collection e\ aluation methods, users' assessment methods and the 
different types of services provided by these libraries. The study also examines users' 
assessment with regards to leNel of their satisfaction with collection development and 
services. 
1.7 	Aims and Objectives of the Study 
The mainstay and the core area of the present study is to determine the 
collection development operations like acquisition, budgeting. organization. 
maintenance, weeding out. etc. in the law libraries in Delhi alongwith the services 
provided by them. For mining, out the same. the following objectives have been 
pursued for the purpose of the study on collection development and services of select 
la\\ libraries i.e.. Academic I.aw Libraries and Special Lax\ Libraries in Delhi: 
• To study the present position of law libraries under study: 
• To brim_ out information regarding the collection and also examine the budget of the 
libraries under study. 
• To examine and stud,,- the method of selection of study materials, tools used for 
material selection, nodes of acquisition. criteria of' evaluation of documents, 
provision of library committee, criteria for \\ceding out of reading materials, etc. in 
libraries under study.: 
• To stud\ and examine about the collection de\ elopment policy used in libraries under 
Stud\- . 
• t o know the collections and use of legal databases in libraries under study: 
• Fo know the provision of resource sharing in libraries under studs: 
• To examine the frequency of % isit by the users of the la%\ libraries under study: 
• 1 o find out the purpose of \ kit to the libraries: 
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• lo assess the frequency of their use of library materials: 
• l0 find out electronic information sources provided i.e. online databases and CD-
R()\l databases. c-hooks, e-journals. e-cases. c-reports. etc.: 
• I o find out the use. a%%areness. level of satisfaction, etc.. of the users regarding the 
various services provided by the libraries. i.e. circulation service, reference service. 
(. S and SD! services, bibliographic service. reprographic service, translation 
scr\ ice. etc.: 
• l o find 0th l the users opinion regarding the overall general facilities available in 
libraries: and 
• I o collect supn. estions from the librarians/ head of the libraries and users for further 
de\ clopnicnt of libraries, its resources. facilities and services. 
• I o suest measure to make library services more cffictive and efficient. 
1.8 	Hypotheses of the Stud- 
or the smooth sailing in the area under shadow and in pursuance of the 
aho%c mentioned otbjectives, the following h\ potheses have been postulated: 
1. In both the categories of Law Libraries in Delhi i.e.. Academic Law Libraries and 
Special La%\ Libraries are not adopting a uniform collection development policy. 
2. fools used for the selection of information resources are not same in all the 
libraries. 
3. There is no significant difference in increasing the collection (printed as well as 
electronic documents) of libraries under study during the last five years. 
4. In both the categories of libraries Academic I.aw Libraries and Special [.a\\ 
Libraries in Delhi are not having a good collection and use of online legal 
databases. 
5. In both the categories of libraries i.e.. Academic Law Libraries and Special l.aw 
Libraries the budget is not increasing constantly during the last Five years. 
6. I here is no significant difference among the users of law libraries with regard to 
use of'O1':AC and traditional catalogue. 
i. All the users in both the categories of libraries i.e., Academic Law Libraries and 
Special Law Libraries are neither a'care nor satisfied with the services provided 
h\ the libraries. 
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1.9 	Research Methodology 
The term nmetl )dulo\ . in a broad sense. refers to the process. 
principles and procedures by which one approaches the problems and seeks 
the answer. There are various research methods such as. historical. sure.. 
experimental. etc. In this stud\ the survey method is used to studs the 
collection development and services of selected six Law Libraries, i.e. ILI. 
LI.I:I), LLJMI, SCJL, HCJL and PL in Delhi. 
1.9.1 Variables taken in the Study 
In order to achie e the objectives of the study. t\ o sets 	questionnaires \\ cry 
prepared, one for library professionals and other for the users of libraries under stud\. 
The tirst set of questionnaire was administered to the following categories of' 
respondents. 
• Director/'Librarian'Head of the Library/In-charge Acquisition Section. 
The second set of questionnaire was administered to the IbIlo irig categories 
of users of these below mentioned libraries under study. 
• PSs'PAs to Members of Parliament 
• PAs to Judges and Lawyers 
• Faculty Members of Educational Institutes. Research Scholars and Post Graduate 
~ P.G.) Students. 
The questionnaires were designed to study about collection development, total 
annual budget of various libraries, modes of acquisition, provision of collection 
development policy, collection and use of legal databases. use and awareness of e-
information resources, awareness and satisfaction about the services provided by the 
libraries. etc. 
1.9.2 Data Collection 'Techniques: 
Large numbers of data collection techniques are available such as 
questionnaire. schedule, interviews, observations. socio metric, document 
review, psychological test. etc. The questionnaire. intervie%\, observations and 
document review techniques has been used to collect the data. 
1.9.2.1 Questionnaire Techniques: 
Questionnaire is a tool to collect data ti•om a diverse and \\ idclv 
scattered group. It is called the heart of surscv operation. 'I o collect the 
necessar\ data For the present study. tv o sets of questionnaires Were 
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designed. One for each Librarian Head of' the Librar% and another for 
the users of the librar\. Major formatting in the construction of the 
questionnaire as made to obtain information on collection development 
and services of la\% libraries under studs 
Ill order to get maximum information on present stud\ each 
question is formulated on the basis of the literature revie\\ ed. It has 
been recognized as the most applicable and reliable instrument for 
measuring the current status of libraries. 
Administered the Questionnaire 
Response rate which is also kno\\ n as completion rate or return rate. 
In survey research, it refers to the number of users who answered the problem divided 
by the number of users in the sample. It is usuall\, expressed in the form of 
a percentage. The response rates of the questionnaire has been outlined in the 
following table which represents the total population of respondents. questionnaires 
distributed, number of questionnaires returned and the questionnaires anal\sed for the 
final analysis. 
The investigator visited all the libraries Under stud' and got 100"%o co- 
operation and response from the side of Librarians'Head of the Library: Institute and 
also requested to the librarian/head of the institute for getting permission to distribute 
the questionnaire to the users, for this purpose the investigator visited the library in 
February-201 1. March-201 1. April-2O I I. May-201 1. tune-?01 1. November-201 1. 
February-2012. IMM1a\-'-012. June-2012 and so on. these questionnaires %\ere 
distributed to the users of the libraries under study and also collected back the 
questionnaire in the sane period. The inter\ ie\\, have also been conducted \\ ith the 
respondents and with various categories in the same period as mentioned aho' e. 
Table-1.1 describes the response rate of users that is totally based on random 
sampling technique. the total population of users in six libraries under studs is Stf43. 
The investigator administered 866 questionnaires among the users and 574 
questionnaires were returned back. Out of' these only 564 questionnaires were 
considered for analysis because rests of the questionnaires were incomplete and many 
questionnaires have not returned back. The table i .1. given below, clearly highlights 
that in Academic Law Libraries i.e. In 11.1. l.t,t f). 1.1..1MI no. of questionnaires 
distributed and no. of questionnaire accepted for analysis is enough in comparison to 
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purely specialized law libraries, i.e. SCJL, HCJL and PL. Though the investigator 
visited many times for distribution and collection of questionnaires but remained 
unable to get complete answers of questionnaires distributed in various 	libraries, 
especially in special law librarries. [he details description is in Table- no. 1. 
Table-1.1: Response Rate of Users 
Libraries Total 	I Questionnaires UQuestionnaires Questionnaires 
Under Study Population Distributed 	Returned Accepted for 
Analysis 
ILI 579 174(30%) 	160(91.95%) 152(87.3%) 
LLUD 265 80(305/~) 	70(8750%) 70(87.5%) 	1 
LLJM[ 66 33(50%) 	30(90.90%) 30(90.9%) 
SCJL 32 16(50%) 11(68.5%) 11(68.7/u) 
HCJL 398 119(30%) 103(86.55%) I 	103(86.401.l 
PL 3703 414(12%) 200(45.05%) 
574(66.2%) 
198(44.5%) 
564(77.5°1°) TOTAL 	5043 	866(17.17%) 
	
1.9.2.2 	Interview Techniques 
Interview is an interpersonal face to face conversation in which the 
interviewer asks questions pertinent to the research, and respondent answers 
the questions. It is a very effective tool to collect the data from the people 
because it ensures better responses as compared to other methods of data 
collection. Interview also enriches the qualitative data from questionnaire. 
Therefore, both structured and unstructured interviews have been conducted 
with the various categories of users on various aspects i.e. document 
collection, library and staff, services of the library and their suggestions w 
improve the library services. 
1.9.2.3 	Observation Techniques: 
Observation is a well established technique for collection of data. The 
observation method is normally employed in measuring, testing, 
characterizing human behavior. In order to fully asses current library 
practices, the researcher could not rely solely upon interviews or 
questionnaire or existing data and so a variety of observation and monitoring 
techniques were employed. On visiting libraries, it was observed that in a few 
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libraries, there is a wide gap of information provided by the librarians in the 
areas of availability of infrastructure facilities. use of the collection, both 
printed and electronic, use of information sources awareness and satist•action 
about the services provided by the libraries etc. This technique helps the 
researcher to make the stud\ more scientific. 
1.9.2.4 Document review: 
Ilse investigator also consulted \.1ri.0us printed and electronic 
document such as annual reports. pamphlets. brochures. (•l)-RO\ls. 
concerned web-sites and other records of' the libraries whenever is required. 
1.9.3 	Pilot Studs: 
I'he purpose of' the pilot study is to test validity of' the questionnaire 
both as a data collection instrument and statistical measurement device. At 
this stage it was intended to make the questionnaire easily understandable to 
the people and to eliminate the probability of misunderstanding. confusions 
and bias. A group of users, and librarians were agreed to fill in the 
questionnaire and being interviewed for testing purposes. 
As a result of the pre test it was decided to utilize more structured responses. 
and to record some of the questions in order to improve their clarity. 
Separate questionnaires were made for librarians and users. The 
questionnaire designed for librarians consisting of a number of' questions in 
definite order and format viz. qualification and designation. strern th of 
library staff. library membership. total budget of' various law libraries. 
opinion regarding adequacy of library budget. 	yearly addition of print 
document, collection development policy. modes of acquisition. legal 
databases used in libraries, provision of resource sharing etc. The format of 
the questionnaire has been given in appendix 1. 
The questionnaire designed for library users is also based on structured 
pattern and is in definite format viz, purpose of' visit to the library. use of 
library resources, use of e-int•ormation sources. adequacy of reading facilities, 
satisfaction with use of librar\ resources. a"ar•eness about services provided 
by the libraries, satisfaction with the services provided by the libraries, 
behavior of the library staff. etc. The questionnaire for library users has been 
appended as appendix II. 
12 
('luurptvr - / 	lnfriduNorp; IBat•!c~/r.»roof rind l'ruuu .srorl: of thf- .1(iu/y 
1.9.4 Measurement Scale/the Chi-Square Test 
Chi-square test describes the magnitude of difference between observed 
frequencies and the frequencies expected under certain assumptions. With the help of 
chi-square test, it is possible to find out whether such differences are significant or 
insignificant and could have arisen due to fluctuations of sampling. 
Mathematical formula for chi-square statistics is given below: 
i.\ 
Where 0 and E are the observed and expected frequencies respectively 
d (c-I (r-1) 
Where d stands for dettree of' freedom: 
c for the number of columns: and r for number of rows 
Such non-parametric tests have assumed great importance in statistical 
analysis and statistical inference, because they are easy to compute and can be used 
without making assumptions and about parameters as they are distribution free tests. 
(examples of data analysis through chi-square test is given in Appendix-Ill) 
1.9.5 Sources of Data 
The data for the study collected from primary sources of information 
such as journals periodicals, prospectus, brochures, standards. monographs. 
reports. wwebsites and responses received from the librarians head of the 
libraries, staff and users. However. secondary and tertiary sources i.e. Text 
books, dictionaries, encyclopedias. yearbooks: directories were also consulted 
as per need of the stud\ 
1.9.6 Analysis and Interpretation of Data 
The data collected through questionnaires has been organized and tabulated by 
using statistical method as well as simple percentage. Statistical method of research 
lays stress on facts. figures. etc. They have their own characteristics i.e. these methods 
do not study any single individual. but a (Troup of individuals: these methods are 
quantitative rather than qualitative and so n. Statistical methods are mechanical 
processes designed to facilitate the condensation and analysis of a large body of 
quantitative data. Inferential statistics have also been used to make predictions to test 
hypotheses and to deduce characteristics of a population from the characteristics of a 
sample. 
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1.9.7 Standard used for Bibliographical References 
For bibliographical references AP:\ tits le-61 " edition has used. 
The Specimen Entry of Al A sty le-6'h edition 
Collection development (198 ). In (-leart`ill Young (Ed.). ALA Glossary of Library 
and Inti~rrnation Science (p.49). Chicago: American Library Association. 
Kavass. 1. 1. (1975). Law Libraries of United States: Development & growth. 
International Journal of'Lcnt• Libraries. 3. 27-28. 
Lax\ Library. (2010). In A.S. Si~'atch (Ed.) Encreloheclic Dic•lionary of Library 
and Information Science (Vol. 2 (1). p. 395. New Delhi: Spree Publisher. 
Library. (1983). In Heartsill Young (Ed.). ALA Glossary of Library and 
Information Science (p. 130). Chicago: American Library Association. 
Mo\s, E. M. (1976). Law library practice: general principles. In `Io\-s. 
Elizabeth M. (Ed.). .klanual of Iau lihrariaii.hih. (pp. 419-443). London: 
Andre Deutsch. 
Parameswaran, M. (1997). Collection development in university libraries: policy 
and procedure. DL'SIL)O( Bulletin of Infororution Technology. 1- (2). 1 1- I I. 
1.9.8 Appendices 
Appendix -1 is used for Questionnaire for Librarian'Head of the library. 
Appendix-II is used for Questionnaire for users and Appendix-Ill is used for 
Examples of Chi-Square Test. 
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1.10 Chapterisation 
The present studs is divided into six %%C1I structured and appropriately 
designed chapters v hich are described helov,: 
Chapter- 
Introductory Background and Framework of the Stud% 
The introductory chapter highlights short description of law. library, la%% 
library, types of law libraries, collection development, law library collection 
development. etc. This chapter also contains origin of the research problem. need and 
significance of the study. scope and limitations of the study. aims and objectives. 
hypotheses and research methodology of the study. 
Chapter-2 
Review of Related Literature 
l'his chapter deals 	ith the o ct'alI re ie ot' stud ic's conductcd abroad a' \\cli 
as in India in a chronological order regarding_ the topic under purview. The chapter is 
a compilation of the studies conducted earlier in the area of the present studs in order 
to visualize the problem in multiple dimensions. The investigator reviewed only those 
studies, which were similar to the present study. The previously published literature 
related to the present study was summarized and included in the present study. 
Chapter-3 
Profile of the Libraries under Studs 
This chapter deals \pith an overall introduction about the libraries under study. 
It gives the detailed structure of their collection, users. staff. Services. etc. in a 
systematic manner. It also includes the background infi~rnration of' the institution and 
their libraries in a more comprehensive vay. 
Chapter-4 
Collection Development and Services of Libraries 
This chapter describes the concept of the collection development. factors 
affecting collection development, prerequisites of collection de\ clopment. collection 
development policy, elements of collection development policx. etc. It also includes 
users of libraries, their information needs. details of subject areas and lormats 
collected elements of miscellaneous issues, selection of resources with a bent towards 
electronic resources and so on. 
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C' hap tcr-5 
Data Analysis and Interpretation 
this chapter highlights the anal'sis and interpretation of data collcctg1 
through questionnaire. It is divided into two parts lased on the Librarians' l lead of 
the Libraries response and the Users' response. It consists of tables x%ith their 
comprehensive interpretation supported by the graphical representation of the 
analyzed data. All the aspects of both the Librarians' and Users' responses have been 
analyzed under the purview of the objectives formulated. 
('hapter-6 
Conclusion, Findings, }i potheses and Recommendations 
This chapter is the last portion of the thesis hich indicates the major findings 
of the study. conclusion of the overall stud. tenabilit\ of' hypotheses and 
recommendation for further research. It presents a lucid summary of all the findings 
which will represent the overall output of' the thesis based on the objectives of' the 
study and a winding up conclusion depicting the overall core implications of the 
study. 
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CHAPTER-2 
REVIEW OF RELATED LITERATURE 
The review of literature is a link between the proposed research and the 
studies that have already been done. It tells readers about those aspects that have 
already been established or conducted by other authors. It provides an opportunity to 
the readers to appreciate evidences that have already been collected by previous 
researchers, and streamlines the current research work in the proper perspective. 
Review of literature is also crucial to elaborate the differences in opinions, 
contradictory findings or evidences and the diverse explanations given for their 
conclusion. An analysis of these factors may help one to understand facts of a critical 
and complex matter and at other times, such analysis can lead to a possibility that can 
be searched upon in the current project. Thus a review of literature is of paramount 
importance in research work. 
In short, review of literature is an initial step for carrying out research. 
11 enables to avoid any type of duplicity in research work and widens the 
understanding of the problem. The review of related literature presents over all review 
of studies conducted abroad as well as in India regarding the topic. Only those studies, 
related to the present study have been reviewed here. 
Not a single article or book related to this topic, i.e. `collection development 
and services in law libraries in Delhi: a comparative study" is in publicationipublished 
in India, however a lew articles are available related to law library services or law 
library collections. Most literature is on collection development/collection 
development services in Special Law Libraries, other than law libraries' collection 
development/services. This chapter presents an overall review of studies conducted 
abroad as well as in India in a reverse chronological order, which is as follows: 
Shubhashree (2012) discussed the various issues, especially the legal ones, 
involved in the digitization process, its shortcomings and feasible solutions. 
It also analyses how by using varied digital preservation technologies, the law 
libraries can preserve not only their unique collections but also provide online access 
to the materials which has been previously inaccessible or limitedly accessible, also a 
comparative analysis is done to show how Indian Law Libraries can ]earn from 
international law research libraries so to preserve the first class scholarly research 
collection. 
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Pande (2012) dealt with some pertinent issues relating to the accessibility of 
legal information in the digital age. Firstly, by the way of' digitization of' legal 
education and research. it is obviously not a current phenomenon. \\ hich is evident 
from the fact that we already have a digital repository in portals such as Manupatra. 
Westlaw. and Hein online etc. This paper dealt in detail with the most pressing 
concern in the formation of law libraries in the digital age copyright. The author is of 
the opinion that if a digital library is regarded as a copyright society, as the are 
essentially owners of copyright work. license regulations. similar to sections 30 to 35 
of the Indian Copyright Act 1957. may be applicable. The paper concludes with 
recommendations towards the building of digital law libraries and for the promotion 
of legal research in the digital age. 
Hussain, Khan & Fatima (2011) conducted a stud\ on the use of online 
resources by the students of Indus Business .\cademv. Bangalore and ( ireatcr `oida. 
India. 95 Well structured questionnaires were distributed among 167 1'(il)M students 
of management to find out the use of online resources of' the information centers. This 
study demonstrates and elaborates the various aspects of' uses of online resources and 
services provided by the institute- `library. user's awareness about ICTn)ibital 
Information, frequency and purposes of visit. linking patterns, type of e-information, 
uses of search engines, problems, user's satisfaction within information services and 
utility of online resources. 
Hussain, Muzeeb & Fatima (201 1) discussed five women's college libraries of 
South Campus, University of Delhi. The main objective of the study was to gauge the 
use of collections and services in the library, to determine the manner of document 
location and such elements of the library, to identify infrastructure lacilities being 
provided by the library and find out the o\ erall user's satisfaction with the resources 
and services provided in these libraries, 1 he authors have placed emphasis on a good 
rapport between the user community and library personnel and a proper paradigm for 
the same should be developed. 
Ansari (2011) examined collection development policies and information 
services provided by government funded medical college. Lucknow and also 
discussed how government funded medical colleges make policies for their collection 
development and provide information resources to their users. The purpose of' the 
collection development policy is to provide framework for maintenance and 
development of the library's collection to indicate priorities, establish selection 
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criteria across the range of different subjects. languages and media and create a 
consistent and coherent basis for the future development of the collection. The paper 
found that collection development policies and information ser\ices are \er\ 
important for medical colleges. 
Little (2011) conducted a studs on the "collection development in library and 
information science at ARL libraries''. I he purpose of this paper is to discuss the 
results of a 2010 survey of L.IS selectors at ARI. institutions libraries that do not 
support an ALA- accredited programme to learn how and why I.IS materials are 
collected at these institutions. The collection development librarians completed a 
survey that asks them to describe their institution's selection policies, practices and 
budgets for LIS materials, along with their roles as LIS selectorslsubject specialists. 
The LIS collections primarily support librarians and staff in their daily work and 
ongoing professional development. However, most libraries' LIS collection budgets 
are comparatively small, selectors receive flew requests for new materials, and 
collecting parameters vary by institutions, but are limited in terms of subject. 
publisher and audience. The majority of' LIS selectors are also responsible for 
collection development in multiple subject areas. 
Kumar, 1-lussain. Ansari & Fatima (201 1) conducted a surve\ can the use of 
library facilities by users of MONIRI3A Library, Allahabad (U.P.). A questionnaire 
and observation method was used to identify the notions of users towards the 
awareness of library services, adequacy and relevancy of library collections, etc. The 
paper also examined the satisfaction level of users about library resources and 
services. 
Naushad & Nisha (201 1) conducted a study on use of e-journals among 
research scholars at Central Science Librar\. University of' Delhi. the purpose of this 
paper was to determine the extent to which research scholars at Central Science 
Library. University of Delhi were aware and made use of c-journals. A survey was 
designed to collect basic information about the level of use of electronic journals as 
well as other factors associated with their use. A well structured questionnaire as 
administered among research scholars to collect the necessary primary data keeping in 
view the objectives of the study. Findings clearly reveal that more than 60% of users 
in the Central Science Library are using e-journals weekly for the purpose of research. 
Printed journals are consulted by a majority of the users as compared to e-journals. 
Keyword search is the most popular method for searching 
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e journals among research scholars; where as the date of publication carries the least 
percentage among all the options. However. it is found that slow downloading of PDF 
tiles is the major problem that would discourage users from using, e-journals. 
Tailor (2011) conducted a stud' on "Jewish studies book awards: 
A 'collection development strategy for non sectarian Academic Law Libraries". The 
purpose of this paper is to provide an alternative method of building quality 
collections for Jewish Studies. Collection Development Professional in small and 
medium size academic libraries worked with highly restricted budgets. The sources of 
Jewish Studies literary awards \%ere identified and a detailed analysis of awarded 
hooks, subjects and the publishing sources was conducted. Results showed that 
awarded books covered a vast variety of subjects of interest to Jewish studies 
collections. Since many of them were also published by academic presses. the use of 
identified Jewish Studies book award sources should be considered by hibliographers, 
responsible for building Jewish Studies collections in non sectarian college libraries 
with very limited budget resources. 
Vvas (2010) described academic la y\ libraries' roles, set up under autonomous 
national law universities during the past two decades and also discussed the integrated 
legal 	curriculum 	prescribed 	in 	the 	National 	Law 	l_ niversit. 
Ile explained NALSAR Universith Library Collection (print as well as electronic) and 
special features like use of software, various electronic databases. RFID technology 
and other facilities. He proposed the need, objectives and advantages of Law-net and 
concludes that academic law libraries Must provide quality library services to teachers 
and students, and also reference service in the real time environment as well as 
develop faith in co-creation of library facilities. 
Street & Runyon (2010) examined how academic law libraries can respond to 
the call for more practice oriented legal education and compared trends in collection 
management decisions regarding: secondary sources at academic and law firm Iibrarv. 
The results of their survey are followed by recommendations about ho\\ academic and 
firm librarians can work together to provide best law students with the material they 
will need to practice. lie suggested that all law libraries must consider many different 
factors when choosing to make cancellations and adjustments to existing collections. 
His study found an increasing reliance on electronic media. 'l'he results also indicate 
that there is a continuing need for print in the law firm and academic settings in order 
to mitigate high cost as well as to most efficient retrieved information. 
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Palfrey (2010) described a sharing vision for the fttturc of legal information. 
one that is informed by methods of multiple disciplines and that will promote 
democratic ideals. This shared vision could guide us as we continue to lay the 
cornerstones for law libraries in a "digital-plus" era. He also elaborates the process 
that should enable law libraries to establish a clear, shared vision for legal information 
on a global basis. Further, he says that people are today actively laying the foundation 
that will guide them in building the future. 
Kumar, Hussain, Fatima & Tyagi (2010) examined the use of collections and 
services at lIT Library, Delhi. 190 questionnaires were distributed among lIT Library 
users' during the academic session 2008-2009, to find out the information resources 
being provided by the LIT Library. The questionnaires were checked and out of 178 
filled questionnaires returned, 170 (95.51%) were found fit for analysis and out of 
which 9 (4.49%) were considered unusable. This study demonstrates and elaborates 
the various aspects of use of collections and services, purpose of visit to the library. 
adequacy of library hours, infrastructure facilities. use and collection of documents, 
i.e., internet information resources. The study also identifies levels of use of various 
services provided and access to online database services, database search techniques 
and user's awareness about different types of library network. It highlighted 
satisfaction with overall functions of the library. Suggestions have been given to make 
the collections and services more beneficial for the academic community of the 
mentioned technical institutes in India as well as abroad. 
Kichuk (2010) studied about the growth of reviewed electronic resources at 
the University of Saskatchewan Library over a 12 year period from 1996-1997 to 
2007-2008. The researcher collected data from the library's databases (A-Z lists) over 
the period. compiled statistics and growth rates for both net holdings and new 
acquisitions, then analyzed and contextualized the results. The study revealed that the 
growth of electronic resources or development stages corresponded to advances in 
electronic resources types i.e., bibliographic, full text, reference and a pattern of 
sustained rapid growth. It was found that growth doubled within the last four years of 
the period, with more than 100 resources being added annually in the same period. 
Both internal and external events impacted this growth. Just as internal and external 
events contribute to the growth of electronic resources, new events such as economic 
decline may contribute to growth decline. 
Khan (2010) conducted a study on managing collection development and 
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organization in globalizing Indian University Libraries. The main purpose of the study 
was to identify the current status of collection development organization pattern and 
to make a comparative analysis of collection development organization patterns of 
four central university libraries of Uttar Pradesh (UP.) i.e., Aligarh Muslim 
University (AMU) Aligarh, Banaras Hindu University (BHU), Allahabad University 
(ALU) and Baba Bhim Rao Ambedkar University (BBRAU). Lucknow. 
Hyodymnaa. Ahlholm, Anita, & iNrunrinen (2010) illustrated a technique to 
map, evaluate and describe subject based collections. The case study seeks to describe 
the application of this method in a multidisciplinary university library. This case study 
presents the collection mapping method and its application in Tampere University 
Library and shows how to gather data on subject based collections and their usage, 
The study shows that this method can provide useful information on the library's 
subject based collections. Using this information the library can describe and develop 
its collections and also present results on subject based collections to the faculties 
concerned. The article also describes Tampere University Library's application of the 
methods which makes it possible to map, evaluate and describe the library- s 
collections. 
Hibbitts (2010) argued that contemporary fascination with the la' of 
technology has led us to overlook the fundamental impact of the -technology of law" 
and offered suggestions for creating "neterate' Lawyers. more comfortable and 
conversant with technology itself. He described how the legal news service JL RISI 
implemented many of these suggestions and provided a unique learning experience 
for its law students and staff. Technology and internet have changed the way of 
libraries in delivery of information sources and services. Users' now do not depend 
much on traditional sources of information kept on the shelves of the library. 
The author have focused on the literacy of users of law libraries towards internet. 
hence he has referred this activity as netracy. 
Chaputula & Boadi (2010) looked at the nature of funding for collection 
development activities at it Chancellor College Library, University of Malawi. and 
saw how this impacts the collection development activities of the institution. The 
results of the study shows that funding for collection development activities at 
Chancellor College library, University of Malawi was inadequate and that this 
inadequacy of funding seriously affected the library's collection development 
activities. Due to prevailing conditions, the library had been forced to rely on 
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donations and exchanges as the principle means makine its collection crow. 
The stud,,- therefore was si~anificant in that it will help in some % av to till the 
knowledge gaps that exist in this area. 
Briscoe (2010) conducted a stud,,. on the quality of Academic Law Library 
online catalogs and its effect on information retrieval and examined a number of 
online catalog entries and documented the accuracy of selected bibliographic records. 
lie found that 96% users' indicated that a misspelling In the title, author or subject 
heading will have some or a significant effect on their ability to answer reference 
questions and 81% indicated that incorrect publisher information %%ill affect their 
ability to answer reference questions. After finding a high level Of errors. she 
surveyed reference libraries to determine if tkhe\ believed that these errors would 
affect their ability to answer reference questions. 
Hussain, Fatima & Kumar (2010 j examined the use of library collections and 
services by PG Students of Kedar Naath \todi Institute of Engineering and 
Technology, Modinagar (U.P.). Questionnaires were used for collecting opinions of 
the use of library collections and services. 80 questionnaires were distributed among 
PG students out of .which 67 questionnaires Were received hack from the respondents. 
This study demonstrated and elaborated the various aspects of lihrar\ collections 
usage within the available resources, frequency and purposes of visit, utilization of 
library services, average time spent in the fibrar\ . adequacy of library hours. adequacy 
of reading space, document locations, document search through catalogues, library 
computerization. It also assessed the hcha\ jour of library stall as %%ell as satikiaction 
with overall functions of the library. 
Belni.ak (2009) conducted an inspection of scholarly \\ritin,,s of the twentieth 
and twenty tirst centuries. Ms. 13elniak articulated the skill sets. knowledge areas, and 
personality characteristics of the archetypal la%\ librarian over the last one hundred 
years. The author has described the historical background and role of law librarians in 
20 x`' and 21" century. She further described that there is nothing to suggest an end to 
the growth of legal information and sources, or an end to the creation of various 
classification or communication technologies. \\'hether working from an office in a 
law library or workiiu remotel\ front home. the law librarian of the future x\iII seem 
nothing like the librarian of' present when compared to qualifications, skill sets. 
experience and knowledge. Ilowwever when evaluating the ability of' future la\\ 
librarians to adapt to change or embaace unanticipated outcomes. it \\iII he oddly 
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similar to that of the 20 x`' century's and today's figures. 
Runyon (2009) conducted a study on effect of economic and electronic 
resources on the tradition of law librar\ print collection, and came to the conclusion 
that the exponential rise in the cost of legal materials and the increase in availability 
of, and expectation for electronic materials has strained the budgets of Academic Law 
Libraries. The author surveyed directors of Academic Law Libraries to identify trends 
in collection management. such as cancelling. weeding. and signing library 
maintenance agreements. This study showed that Academic Law Lihrar\ collections 
are on the brink of a major change. and indeed have begun to take a new shape over 
the past five years. Ile suggested that researches using a larger sample are needed to 
confirm these results. 
Sudhasankar & Tadasad (2009) conducted a Survey of medical college 
libraries in the Karnataka State. Questionnaires x%ere circulated in 75 libraries of 
medical colleges affiliated to Rajiv Gandhi University of I lealth Sciences Bangalore. 
of which 61 medical college libraries responded. Various aspects of medical college 
libraries were covered i.e., category of college. year of establishment, type of 
management. location of college. strength of students and teaching faculty, colleges 
on the same campus, departmental library. library operations, head of the library, 
collection development policy. general picture of collection, types of information 
resources, mode ot• hook acquisition. criteria adopted fir hook selection, hook 
selection tools consulted by librarian. availability of secondary sources of 
information. etc. Collection development is quite satisfactor% as it is based on the 
policy followed in mangy health science libraries but still the practice has to he made 
more users responsive to reshape their collection in the context of their institutions 
educational profile. 
Yeoh & Kiran (200$) examined the publication output of research in Higher 
Education for subject support in collection development in the light of growing 
interest in diversified domains of research in higher education. The paper presents a 
quantitative analysis of 202 articles published in research in higher education from 
2000 to 2005. It applies hibliometric analysis to investigate the publication 
distribution, authorship pattern, research collaboration among: scholars, and citation 
analysis to profile surrogated information for higher education resource management. 
Analysis of 40 issues of publications revealed a diversified use pattern of 
hihlioiraphic retirrence sources b\ contrihutine researchers, t ith a cumulati'e total 
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citations being as 8374. This paper serves as a Nvindo to understanding the scientific 
productivity of contributing scholars specifically in the tield of higher education. This 
may assist researchers and stake holder's collection management decision, and 
pro\ ide a referencing source for librar\ processional and policN makers. 
Teel (2008) aimed to discuss significant outcomes of' change and inipio etnent 
in a collection based on the inventory outcomes. In this study application of the shelf'  
analysis data is used to develop a long range plan for implementing changes and 
improvement in collection development process. This case study discusses significant 
outcomes that were accomplished by implementing lone-range strategic planning. 
This article substantiates that a collection inventor\ provided the catal'st for 
instigating major changes in the curriculum collection development of the Joyner 
Library teaching Resource centre. 
v1allik & Sen (2008) dealt with the basic role played by libraries of Indian 
Academic Law Libraries and available basic information sources for resource 
building. Printed resources ha \e been found to he speciasliicd \Ohereas online 
information resources are dynamic as they cover a wide range of' legal information. 
A webpage based study of the libraries of' top twenty Indian Academic Legal 
Institutes sho\%ed that more than half' of the Indian premiers Academic Legal 
Institutes do not provide an' information regarding their online information resources 
and thus, it may be assumed that the hardly have any online information resource. 
Eight of the India's top twenty Academic Legal Institutes have well described 
libraries on the web with a varietR of online resources which may he considered as 
shift change of libraries from printed information resource building to digital 
intern ation dependency. 
I3orin & Yi (2008) prosided conceptual guidelines and a model to support 
collection evaluation and assessment in the era of unstable and cunstantp changing 
patterns of information. The paper identities environmental factors in collection 
evaluation, establishes set ratios that need to be addressed and finally provides a set of 
indicators for collection evaluation and assessment that can he selected from, and 
adapted by libraries. This paper bridges two different collection evaluation models, 
collection based and user based. It identities that there is not a single appropriate 
collection evaluation method. It provides a different perspecti\e to a body of literature 
which is best if practice based. This paper suggests a new model that provides 
ticsihilit and adaptability. It offers it multidimensional approach that libraries can 
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use and adapt to their specific situation. 
Hussain & Kumar (20071 conducted a study on "Collection Development: an 
overview. In this study they found that collections pro\ ide valuable functions, such 
as collecting sources for convenience and saving, time and money. selectively 
narrowing the search scope to increase precision and ease Of use in presenting 
choices. and assisting in clarification of information need. 
Harpe & Norelli (2007) conducted a study on the business collaboration and 
electronic collection developments with strategic business partnership and business 
iacultv librarian (BFL) collaborations. "l he\ seek to address how the motivations for 
business partnerships and faculty librarian collaborations are similar. ,A conceptual 
model suggests that the depth of the 131:1. relationship si`nificantl\ enhances 
electronic collection development outcomes. The findings are significant because they 
demonstrate how BFL collaborations can be made more effective through the 
application of business principles. 13FL collaborations can positi\ely influence 
electronic 	collection 	development 	in 	a 	' ariety 	of 	N\aa' . 
The paper offers a new and unique conceptual model that improves understanding of 
the nature and depth of BFL collaboration in the context of electronic collection 
development. This paper \\ill be of interest to business faculty in particular and other 
faculty in general and librarians working in diverse library settings, especially 
librarians aligned with management and business departments. Librarians in 
management positions will likely find this information useful as a means to increase 
faculty librarian collaboration across all disciplines. 
Sarbrindcr & Satija (2007) discussed about various trends in collection 
development in a digital environment. Changes in acquisition. retries al and storage of 
information due to technological developments have been discussed in this study. 
Limitations, restrictions and problems being" faced b\ librarians and readers due to the 
above reasons have also been discussed. the effect of these de\•elopnvcnts on 
academic environment and the changed role of librarian have also been portrayed. 
Vignau & Quesada (2006) discussed about the topic of Collection 
Development in a digital environment and have emphasized that developing digital 
collections is a logical consequence of inserting information technologies in 
organizations. The usual route towards other models of libraries has allowed the 
development of the digital collections as a source of digital libraries. l'his paper is 
based on the development of a user oriented concept of' digital collections. the current 
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information society requires collection development to guarantee suitable resources in 
information organizations. The authors have provided a new \ca\ of looking at the 
development of digital collections. In this paper the authors have proposed a cycle to 
create a digital collection beginning from the established percepts for traditional 
collection development. The creation process is supplemented with an anal\ sis of the 
term collection development starting from the users focus. 
Stoller (2006) traced the patterns of collection development expenditures 
between 1994 to 2004 among Association of Research Libraries (ARI.), to identit\ 
the impact of serial inflation, emergence of electronic resources and changes in the 
monographic market upon the buying patterns of the largest and smallest academic 
libraries, public and private, in the liSA and Canada. Analysis of the annual ARL 
statistics for collection development expenditures between 1994- 2004. focused upon 
10 largest public and private. 10 smallest public and private academic .\IZI. libraries. 
Libraries have largel\ responded to the revolutionary changes of the last decade \ cr\ 
conservatively, retaining their commitment to monographic acquisitions and to their 
paper collection as the\ ha\e built nc\\. electronic libraries. The methodology does 
not seek a statisticall> precise model but seeks onl\ to Ia\ out a useful snap shot of 
librar\ collecting patterns over the last 10 \ears. It provided a picture of collection 
development pattern of the largest and smallest ARL. Academic I.a\\ Libraries that 
complements ARL's own analysis which is based on median value. 
Singh (2006) aimed to outline the emerging trends and developments taking 
place in special libraries in India. It aimed to provide an overview of how Special Law 
Libraries in India function: particularly since younger library professionals are now 
actively becoming involved in developing new skills and competencies in order to 
make libraries more customer sensitive and customer centered. In most Indian Special 
Law Libraries, features such as Internet resources and other electronic digital 
resources, subject gateways and networks and consortia. are last gaining acceptance. 
New trends include the development of the lihrar\'s own \\chsitcs. the sophisticated 
applications of digital technology, more professional marketing of' information 
products and services, outsourcing. flexi work force, knowledge management and 
participative management, which are becoming the order of 	day. 
Shouse & Teel (2006) conducted a study tinder the title "Inventory: Catalyst 
for Collection Development". The intention of this article is to show the direct 
outcomes of an inventors project. which served as the catalyst for collection 
28 
(hup(er - 2 	 Rerieve- of Ifvluied Li(eru(ure 
development improvements An inventory project was undertaken with emphasis on 
the outcomes derived from the inventory. Several types of problems were discovered. 
such as missing items in correct information (call numbers. collection codes, item 
types. etc.). damaged materials, and weaknesses in the collection. %%hich resulted in 
major improvements and changes in the development of the collection. I he results of 
the inventory project improved the accessibility of the collection to patrons by 
correcting inconsistencies involved in the shelving of materials, online records, call 
numbers. collection codes, item t\ pes and bar codes. 
Patel & Srivastava (2006) conducted a stud\ on access to Indian leial 
information through the Internet: an experience of judges librar\.AIlahahad Iligh 
Court. The article discussed the purpose of using internet. identified popular \\Chsites 
used by the legal professional. and utility for internet lawyers. 
Clemons & Sproles (2006) conducted a survey on the topic using depository-
exchange lists as collection development tools. This paper seeks to highlight the 
benefits of using depository exchange lists as collection development tools. "l'he 
authors have provided a general overview of depository collection development and 
analyze exchange list activit\ at the national and local le\el. Although exchange lists 
are widely available electronically, only a small portion of depositor\ libraries 
actually use them a: it was found in the analysis ol' exchange list acti\ it\ at the 
national level. \tan\ unique and out of print documents are regularly being oft. red on 
lists. This paper provided Information on an area of governments documents and 
collection development librarianship that is not widely covered in the literature. It 
highlighted the use of exchange lists as a means to increase collections at a relatively 
low cost. 
Agee (2005) conducted a study on collection evaluation: a foundation for 
collection development, it proposes encouraging librarian to be more informed about 
the Value of' collection evaluations. Three examples of collection evaluation methods 
(user centered evaluation. physical assessment and Specific subject support) have been 
explored. Many strategies are available for evaluating collections. regardless of' the 
kind of library or size of the collection. Evaluation allows librarians a more thorough 
knowledge of what already exists. \\hat ma\ he needed and whether collection 
development goals are being achieved. Methods of' meaningful collection evaluation 
are shared so that librarians may create an evaluation that \ill provide useful 
information to them in their library setting. Implication for successful future 
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collection management. financial resource management and elltctl\e format selection 
has been discussed. 
Ahmad & Haridasan (2005) conducted a study on the topic "Study of 
periodicals collection in National Library of Veterinary Sciences". The objectives of 
the study were: to find out %%hether the members of NLVS are satisfied ith the 
services or not; to reveal the years of' publication during, which periodicals \%cre 
consulted maximum by users: to identifN the Most useful periodicals used h\ the 
researcher in his/her area of research: etc. 
The authors have used the questionnaire Method for data collection. I he major 
findings were: majority of users (90°0) visit library to consult documents for their 
research: from the stud\ it was found that 8')' o, users consult 'Indian Science 
Abstract' for references and abstract. followed by 'Index Veterinaries' (35%). 
'Immunological Abstract' (28%) and 'Dairy Science Abstract' (28%);the study 
identified that all users' used bibliographical services, 301%0 used full-text and only 
12%%o used online services: the stud \ identified that secondary periodicals vere 
averagely useful for scholars in information search: and it was also observed from the 
collected data that most of the users were aware of the non-conventional form of 
materials and used CD-RO XIs for their literature requirement. 
Witten (2005) described the restructuring of collection development at the 
University of California Ri\erside l;ni\ersit\ Libraries. this paper is based on 
libraries' experience in changing to fund accounting,. The author described the new 
system that has created more accountability for the materials huci_et. As a result of the 
new system, faculty members are more aware of the budgeted amount for 
monographic purchases in their own area and whom the\ can contact with concerns or 
purchasing request. This article has provided a model for restructuring collection 
development that other libraries can adapt. 
Williams & Phillips (2004) have analv'sed "Collection development embraces 
the digital age: a review of the literature. 1997-2001." The objectives of the stud\' 
were: to find out the growth of electronic resources: to find out the change in 
scholarl\ communications: to know the extent of building digital collections: the 
cooperative collection development has taken on new vitality in the digital age: to 
know organization, training and professional development: and to kno\\ die collection 
assessment and evaluation. weeding and storage. and subject specific collection 
development. 
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A review literature method 	as used for data collection. The important 
findings of the study were: collection development and management literature of the 
past seven years revealed distinct trends among issues. philosophy. and practice. 
Digital age themes reflected the increasingly networked nature of the profession. with 
new attention focused on scholarly communications and publishing. digital collection 
building. consortia collaboration, and quantitative assessment. the literature of 
collection development and management was primarily applied. reflecting upon the 
pragmatic nature of' authors and readers. l'he authors who explored the implications of 
collection building in the digital age challenged readers to imagine a vastly dit'terent 
future for collection development practice. 
\White (200.1) conducted a stud\ on collaborative collection building of 
electronic resources of business tacult\ librarians' partnership and described the 
background and rationale for the formation of this partnership and also the issues and 
procedures that are followed to collaboratively build e-electronic collections to 
support business research. Benefits of this partnership included greater access to 
electronic resources for faculty throughout the university, an improved understanding 
of the breadth and needs of faculty research in business: and better kno\vledge of the 
resources that were used by various tacult . academic departments. and locations 
throughout the university. The partnership also provided a framework for 
incorporating electronic resources into the strategic planning process. 
Rajeev & Amritpal (2004) have described the "Use of Internet by I eachcrs 
and Students in Shaheed Bhagat Singh ('ollegge of' I:ngineering & Technology:. case 
Study-." The questionnaire method was used for data collection. I he mayor findings 
were:. majority of the respondents had more than ? years experience in using the 
Internet. A majority of the users of the college used the internee service daily. The 
most frequently used places for accessing Internet were the college (90.0%) and home 
(63.3%). A majority of the respondents used the internet for educational purposes and 
only a less number of respondents used the internet for entertainment purposes. 
Peterson (200.1) conducted a stud \' on collection de\elopment in California 
Indian tribal libraries and highlighted the tribal library, which is a COIIIIIIIInity Center 
that serves the unique information needs of \ative American community.. tribal 
librar\ can be a kind of public library for the community. all education and literacy 
center, as well as an archive that records and preserves the heritage of a tribe. 
However, tribal libraries typically struggle with inadequate and unstable la1ldnlg, and 
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in California are often denied the benefits of resource sharing agreements within 
library networks. Tribal library collection development also presents special 
challenges in terms of identit'\ in,. locating and acquiring the materials most needed. 
l'his paper provides guidelines for selection of materials, suggestions for sources of' 
Native American materials with an emphasis on California Indians. as well as selected 
titles for California tribal libraries. 
Maharana, Choudhury & Dutta (2004) conducted a study under the title 
"Collection development of electronic information resources in R&D libraries of 
Kolkata city: a survey''. Fo collect data the authors have used Questionnaire method. 
The important findings were: Out of 10 libraries only 4 (4O"0) libraries provided 
access to their OPACs. E-Journals. I .-Databases. and such other resources via Internet 
on the Local Area Network (LAN ) to the facult.. students. scientists. researchers. and 
other users of' the respective libraries: The libraries under the stud\ had been 
subscribing to a wide range of electronic databases. such as b(illlS. \111)1.:1fZB. 
Sociological abstracts. INIS. etc. Specific to their area of research. Six (60%) of the 
libraries had a policy statement for development and management of their e-
resources; One surprising aspect noted in this study was that only 3 (30%) out of 10 
libraries subscribe to C.\LIBNNT: All the libraries except NIRIAFT had their own 
\,Vebsite. They provide v1'AC. inter Library Loan, email descriptions to their e-
resources. staff director\. etc. throueh their \\'ebsIte to the oft cannpus users 
worldwide: Most of the libraries (80%) did not follow a standard practice to preserve 
their digital resources. Most of the libraries. i.e. 9 (90%) preserved the electronic 
documents in df format and equal number of then) also preserved in I fl M-1I. format: 
and technical training was provided to the staff of 7 (70"' libraries on :digital asset 
management. In case of' 7 (70°0) libraries. the stalls who trained on cligitiiation of' 
library resources followed by 5 (D(J°u) libraries on development librur nu-house 
databases'. digital presentation. and acquisition and access to consortia based 
resources. 
Lenz (2004) conducted a study on "Faculty Services in Academic Law 
Libraries: Emerging Roles for the Collection Development Librarians" and argued 
that the collection development librarians should assume an active role in librar\ 
faculty services programs. the collection de\elopment librarian must participate on 
all three levels of a successful laculty ser\ ices program. including information 
gatherinyg, reactive service and proacti\ e ser\ ice. She explores ways by which the\ 
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can make valuable contributions to such programs, and examines the importance of 
interdepartmental collaboration to achieve faculty service goals. The collection 
development librarian must participate in the library's faculty services program as an 
integral part of the faculty services team. Coordinated by the faculty services 
librarian, this collaborative effort requires the participation of all library staff of all 
departments. The collection development librarian has a unique perspective to oi'l'er to 
the program and also can serve as a bridge between public and technical services 
while the library works towards its goal. 
Edwards (2004) did his study on "Collection development and maintenance 
across libraries, archives, and museums. a novel collaborative approach," The stain 
objectives of the study were (i) to propose guidelines for collection across libraries 
archives, and museums that incorporate an understanding of how collections develop. 
social systems that impart value to the collected items, and the needs of the research 
population; (ii) to find out selection, movement, and social value of objects within 
collections. (iii) to find out collaborative solutions For preservation of physical 
objects. and (iv) to find out the demonstrating Pareto-Optimal outcomes. Observation 
method was adapted for the study. The major findings were the use of the materials 
across libraries, archives and museums. 
Vohra (2003) highlighted new developments in information technology. She has 
suggested that collection of books is meaningless, as this information can be accessed 
through various networks. In the current electronic information environment emphasis is 
towards excellent collection rather than larger ones and the development of effective means 
of gaining access to remote databases. She has highlighted that higher priority is being 
given to coordination and cooperation in university libraries due to change in curriculum. 
research selectivity, expansion of knowledge and financial limitations. Electronic 
Information Resources have brought in new systems of storage, retrieval, preservation. 
conservation, and computerized information services. Policies and programs related to 
collection development should he in the context of current infamtation environment. 
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Thakur, D. S. (2003) conducted a study under the title "growth and development of 
the National Institute of Financial Management: a case study.' The major objectives 
of the study were: (a) to know the various kinds of resources available in the library; 
(b) to determine the availability of financial resources and the expenditure on different 
items: (c) to know the growth of library collection year-wise: (d) to ascertain the 
computerized activities of the library and find out the different kinds of computerized 
services provided in the library: and (e) to find out the reading facilities provided to 
users in making effective use of the library and its resources. For data collection 
regarding the financial resources, growth of the library collection, number of users, 
application of automation and other information technologies used in the library, the 
questionnaire method was used. 
Swan (2002) conducted a study on academic departmental library collection as 
curriculum trend indicators and the changes in the I hunter College School of Social 
Work (HCSSW). The Library s holdings have matched the contemporaneous changes 
in the field of social work for which it collects. While most schools of social t\ork in 
the USA. including the programme at Hunter. continued to emphasize agency based 
social work practice. the IICSSW library s collection indicates that the current 
curriculum is actually putting more importance on individual psychological problems 
like depression and eating disorders. This trend towards more private practice, 
psychotherapeutic work has been decided in the field, but the IICSSW library 
collection seems to indicate that schools teaching future professionals are complicit in 
this trend. This, in turn, suggests that an Academic Law Library collection can often 
anticipate changes in a field of study before it is widely acknowledged among the 
faculties who are experts in the field being collected. 
Siddiqui (2002) conducted a study under the title `use of library collection in 
the Jawaharlal Nehru University Library. New Delhi". [he important objectives of the 
study were to acquaint the users' with the collection available in it: (i) to regulate the 
use of library collection to the entire satisfaction of its users: (ii) to know the working 
hours of a library in order to evaluate the use of its collection; (iii) to find out 
adequate reading space as an important pre-requisite for effective functioning of a 
library; (iv) to know the adequacy of library collection. (v) to know the library 
services provided to the users'. 
Questionnaire method was used for data collection. 303 selected users were 
picked up randomly and the questionnaire prepared for the purpose of study was sent 
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to them through e-mail. Out of 303 users. only 177 responses were received. 
Singh (1999) provided background information about the origin oi' Indian 
Institute of Technology (Ill) Kharagpur. She mentioned the inception of its librat'\. 
and described the methodology used for data collection. She discussed the acquisition 
and gro,\Th of periodical collection. examined user's awareness and usefulness of 
various types of readers' services and provided users opinion and suggestions about 
the collection and services of the librar\. She has also given suggestions tr 
improvement. 
Singh ( 1999) conducted a study on An evaluation of collection development 
and reader's services at LIT library. Bonmbav" and mentioned the history of its library. 
She described the methodology used for gathering information, discussed the 
acquisition. use and adequacy of library collection, examined user's awareness about 
various library services and their usefulness, and provided the users and librarians 
suggestions related to collection and services. 
Chander (1998) described the existing important legal information systems 
functioning in western countries and Australia. lie has also enumerated the efforts 
made by the Supreme Court of India to organize legal information pertaining to 
decided cases. The paper also discussed ('O'R 1*Nl('. introduced by \ational 
Informatics Centre (N IC) in collaboration with Supreme Court of India. Ile has also 
provided information on the Apex Court to a wide range of users who are interested in 
legal developments and judicial decisions of the Supreme Court. 
Seth. Ramesh & Sahu (1997) studied "Utility of library collection in a special 
library: a case study" where the authors have used the questionnaire method for data 
collection. The important findings of the study 	ere: the users gave maximum 
importance to the relevancy of the needed document rather than an other aspect of 
the library: greatest concern as %yell as dissatisfaction of users vas linked to the 
reading materials; majority of users expressed that the' had current research 
information in their own field of' specialization: most of the users Choose ,elected 
items and its procurement from different periodicals: computerized literature search 
was highly welcomed: most of' the users were not aware of on-line. ('D-RO\l and F:-
mail etc: everybody preferred to have library automation: Scientists were using; more 
current research reports. periodicals and non-collection materials and demands for 
photocopy or translated reprint of the same For their research purpose: and the 
increase in the library budget had been observed as per the increase in the expenditure 
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for procurement of library books. journals and Other documents. 
Seetharama (1997) conducted a study on "collection development 
management in information technology based environment: current initiative and 
issues". In this article he has discussed about the impact of information technology on 
collection development and collection management. The collection de \ elopnlent 
policy & methods, resource sharing and networking. and collection evaluation in 11-
based environment have also been explained in detail. 
Ravichandra (1997) conducted a stud\ on "Impact of recent ad ances in 
information technology on collection development" and highlighted the impact of' 
CD-ROM1 databases. Internet and digital libraries on collection development hich is 
quite significant. Challenges in this regard have been discussed in this paper and 
argued that it is necessary to conduct a survey of' available sources on various 
networks. Effective techniques are required to search and store the do\\ nloaded data. 
The policy for collection development should be devised to take care of recent 
advances in information technology and its impact. 
Parameswaran (1997) conducted a stud\ on "collection de\clopnlent in 
university libraries: policy and procedures". 1-He has highlighted collection 
development in university libraries and discussed the centralized and decentralized 
patterns. He has also suggested a policy for collection development and concluded 
that involvement of all the staff members of the library is essential to develop a 
balanced collection. 
Maheswarappa & Tadasad (1997) examined the issues in development of 
collection for libraries in the context of electronic publication and networking-; with 
special reference to formulation of policies, users' formats, storage. and mode of' 
access. selection, acquisition. bibliographical control. finance, evaluation, and 
manpower. He has concluded that developing a need-based. relevant and cost-
effective collection, consisting of electronic and other publications in document form. 
requires systematic planning and effcctiv e implementation. 
Bali (1997) examined the collection development program in National 
Institute of Science. Technology and I) velopnlent Studies (tilSl Al)S) I.ihrary. She 
has found that the library had zood financial support but it could not alert all the 
requirement of its user community due to the exponential growth Of literature, rising, 
price of' books and periodicals as well as shortage of space in the library. An 
appropriate collection development plan was developed by resource sharing with 
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outside libraries, and making use of available Information technology. 
Aptagiri (1997) discussed the constraints and criteria for collection 
development in libraries and information centers. She has also examined the Internet 
as a world-wide source of information, and as scope for electronic collection 
development. The role of Internet as more than just a channel for CoIllVlulliCatlon has 
also been discussed. The different roles of interact in the information scenario. 
especially in connection with collection development, have been discussed. 
Amudhavalli (I 997) conducted a study on "impact of electronic publishing on 
collection development". This article has discussed the definition of collection 
development in IT environment. Problems of collection dc\ elopment in traditional 
libraries and how the can he tackled in 1T Cf\ironnlent have also been discussed. 
The problems faced by the library and information centers in procuring electronic 
publications have also been mentioned. 
Alvi (1997) explained the changing phase of collection development while 
discussing the information explosion in recent years along with using the example of 
chemical abstracts for the same. He has emphasized on cooperative collection 
development policies suited to the current philosophy of providing access to 
information through a sharing mechanism. and stressed upon the need of' improving 
quality of' library services through it. lie has also discussed its advantages in his 
article. 
Odini (1994) had \\ritten about "collection development: the experience of 
Kenya Polytechnic Library'. 'I he objecti\ es of' the stud\ were: to support teaching 
and learning activities of the institution, the library stock books, periodicals, official 
publications and students' project report. The library has a good collection of non-
print material such as microfornls. slides and reader printers: to meet the needs of 
part-time and industry-based students. mixed mode attendance \\.1s :n ailable in many 
courses and a vital commitment to the sandwich course was a venture of the Kenya 
Polytechnic lit. 
The major findings of the stud \ were the problems of inadequate funding. lack 
of collection development policy and those associated with foreign purchase,. l'he 
various factors which librarians at the polytechnic ought to consider in order to realiie 
brighter collection development prospects included the formulation of suitable 
collection development policy, the organization of' gifts and exchange practices and 
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participation in resource—sharing programmes %\ ith other national polytechnics and 
universities. 
Lancaster (1994) examined the changes that have occurred in libraries in last 
few years and had tried to speculate on what "collection development" mean at some 
future may date-perhaps the year 2025. The author has tried and examined the issues 
in detail and has presented on exemplary analysis on "Collection Development". 
Sohn (1987) This article is the result of a survey of ninety-three academic 
libraries in the United States that were members of' the Association of Research 
Libraries in 1 98 3-84. The Purpose of' the survey 	as to discover the specific 
organizational patterns that currently exist for collection development. Findings reveal 
that. although a variety of patterns exist. the one outstanding development has been 
the upgrading of the unit responsible for collection development. Other characteristics 
of collection development units and responsibilities of collection development staff 
are discussed. The paper concludes that no specific organizational pattern in 
predominant in ARL libraries. 
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CHAPTER-3 
PROFILE OF THE LIBRARIES UNDER STUDY 
As mentioned in the introductory chapter. the present research is based on the 
study of six major la\% libraries in Delhi. 1 he researcher personally visited the 
following law libraries to stud\- in detail their profiles and collected the required data: 
• I he Indian Law Institute 
• Law Library. University of Delhi 
• law Library. Jamia Millia Islamia 
• Supreme Court Judges Library 
• I ugh Court Judges Library 
• Parliament Library 
The researcher has tried to collect all the information about these libraries. 
understood their functioning. got information about the kind and quantum of books 
and services. etc. available in them and was almost satisfied with the kind and friendly 
support which he got in the libraries of above stated institutes. Finally, based on the 
information collected from the Librarians Directors of the respective libraries, the 
researcher's own observation and the secondary information taken from the \vehsites 
of these libraries and other relevant sources, brief comprehensive profiles of the above 
libraries have been prepared and are presented henceforth. 
3.1 THE INDIAN LAWS INSTI'ht'TE 
The Indian La\\ Institute (Iii) as founded in 1956 as an autonomous body. 
primarily with the objective of promoting and conducting legal research. It was 
granted the status of Deemed t.*niversity in 2004 v ide it notification of the \1inistr) of' 
Human Resource Development. Government of India. It is an International Centre for 
advanced socio-legal research v hich has done significant work in the field of legal 
research. education and training. Besides performing important ad\ isory role in 
fostering empirical research and making law as an instrument of social engineering, it 
undertakes research on current legal issues. IIon'ble Chief Justice of India is the ex-
officio President of this Institute. The Law Minister of Government of India & the 
Attorney-General of India are its ex-officio Vice Presidents. Third Vice-President is 
elected by the members of the Governing Council. from only among themselves. 
Judges of the Ilon'ble Supreme Court of India and the Delhi High Court. prominent 
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lawyers, Government officials and Professors of Law have a share of representation in 
the Governing Council of the Institute (available at http:/hlovi%-.ili.ac.in/default.htm). 
3.1.1 The Institute's Library 
The Library of the Institute was established in 1956 and is one of the leading 
and rich law libraries in Asia and attracts scholars from all over the world for legal 
research. The University Grants Commission has recognized the library as a place for 
legal research leading to doctorate degree in law and political science. It has more 
than 75,0(X) titles. It subscribes to 270 current legal periodicals. Journal of Indian Law 
Institute (JILL) is one of the leading law journals. Another chief publication is the 
Annual Survey of Indian Law (ASIL) that contains surveys contributed by 
academicians and practitioners. 
Library, Indian Law Institute 
Every year thousands of law researchers from different parts of the world visit 
the library for legal research. The Judiciary, Central and State Government officers. 
various Embassies and High Commissions in Delhi have also been using the referral 
ser%ices of the Library. 
For policy formulation, the Library basically depends upon a Library 
Committee that consists of 10 members, who includes Hon'ble Judges, Attorney 
General of India. Solicitor General of India, Senior Advocates, Professors, and 
Director of ILI. Hon*ble Mr. Justice R.V. Raveendran, Judge in the Supreme Court of 
India is Chairman of Library Committee. 
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The Indian Law Institute's Library collection development police emphasizes 
the acquisition of the complete primary resources of India. The legal resources of the 
United Kingdom. United States of America, Canada, Australia and New Zealand are 
also extensively acquired. Over the years. the library has developed collection on 
Jurisprudence. Judicial Process. Constitutional Law. Intellectual Property law. Public 
International Law, Environmental Law. Human Rights. Criminal La\\, International 
Business Transactions. Laws of the European Community. and Laws of the ASEAN 
(Association of' South East Asian Nations) Nations. The Librar\ also has a good 
collection of Parliamentary Debates (India and Great Britain). Commissions and 
Committee Reports. Indian Central and State Legislation. and Gazette of India 
notifications. The Library maintains a collection of rare documents \\hick includes 
Indian Law Reports. Indian Cases. La \\ Reports. Federal Court Reports. M1oore's 
Indian Appeals. Times Law Reports, and Indian Iligh Courts Reports-Allahabad. 
Bombay. Calcutta, and Madras. 
3.1.2 Library Services 
Apart from basic librar\ services, the Library of Indian La\\ Institute otters: 
• Indexing of Indian Legal Periodicals 
• Indexing of Indian Legislation. 
• '\e\\spapers Clippings Ser\ ice. 
• Internet Service. 
• Documentation and liihlio raphical Ser\ ices. 
3.1.2.1 	Legal Information Resource Centre (LIRC) 
Hon'ble Mr. Justice Y.K. Sabhar\\al, former Chief Justice of India. 
inaugurated the Legal Information Resource Centre on 4th January 2007. The LIRC 
has 12 computers and 2 heavy duty printers with \Vi-Fi technology. Computers are 
equipped with important databases and websites. The centre is also retrieving legal 
information available free of cost from Indian and foreign websites of the Apex 
Courts. International Courts. Legal Information Institutions. Law Commissions. 
Human Rights Commission. the I_eggal Information Resource ('entre is equipped with 
CD's and \\ebsite which includes SCC On-line. AIR InfoTech. Law Premium. West 
Planning Commission Reports. Law Commission Reports. etc. Information from 
Indian and foreign courts that are available free of cost such as \\'cbsites of Supreme 
Court of India. High Courts. U.S. Supreme Court. Australian High Court. Canadian 
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Supreme Court and other Apex Courts of Various countries are retrieved. The 
Resource Centre also retrieves legal information from \.ehsites of Legal Institutions 
around the world. The retrieved information is made available to the readers through 
printouts and c-mails. Information about case law or legislation which is available on 
CD'Web is also made available to the readers. 
3.1.3 Library Hours 
The library offers its services practically throughout the year. It remains open 
from 9.00 a.m. to 8.30 p.m. on week days and from 10.00 a.m. to 5.30 p.m. on 
Saturdays and from 10.00 a.nl. to 5.30 p.m. on Sundays. It remains closed on National 
and Gazetted holidays. 
3.1.4 Library Rules 
\lembers of the Institute are permitted to use the library for the purpose of 
research only for a limited period. Only final year bona fide students of LL.B.. LL.\i.. 
Ph.D. scholars from other universities are also allowed to use the library on producing 
recommendation letter from the I-lead of the Depaa•tnlcng"Prineipal of the College. by 
paying the library entry fee of Rs. 25/- per day.Researchers, who are not members of 
the Institute, may use the Library for reference purposes only after obtaining 
permission from the Librarian. Temporary permission is given upto one month at a 
charge of Rs. 3001-per month. The researchers are also provided with photocopy 
machine facility where they can take photocopies o f important documents by paying 
the nominal charges. 
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3.2 UNIVERSITY OF DELHI 
The Delhi I. ni\ersitv \\as established in 1')22 and is the premier and largest 
university of the country. It is known for its high standards in teaching and research 
and attracts eminent scholars to its facult'. The President of India is the Visitor, the 
Vice-President is the Chancellor and the Chief Justice of the Supreme Court of India 
is the Pro-Chancellor of the University. At present. there are 16 faculties. 86 academic 
departments, 77 colleges and live other recognised institutes spread all over the Delhi 
city, with I.32.435 regular students (I nder Graduates: 1.14.494, Post Graduates : 
17.941) and 2.61.169 students (l'nder Graduates : 2.58.831. Post Graduates : 2.338) 
in non-formal education programme (availabI tl ItUp:n~tttt.du.ac.in/inde.pltp'id-ID). 
The university, as on 0.06.2()I 1 headed ot';is main as IS hit. libraries apart 
from libraries in colleges (available at Ktlp: ' 	w.du.ac.inlinde.php°id=l0). 
It consists of the Central I ihrarv, Central Science I.ihrar -N. Ratan 'I:ua I ihrar,.Arts 
Library. South Campus l..ibrary, Law Library and FMS (Faculty of Management 
Studies) Library as its major libraries. These libraries are accessible to the library 
users through a unique library system viz. Delhi Lniversity Library System (DUES) 
having more than 34 libraries in its fold. The lit: LS is accomplishing its task of 
reaching to wider academic community. The university has advanced its web activity 
with the subscription of 63 high quality electronic databases made available through 
campus network to teachers, students and research scholars. In addition to this 21 
more databases are also accessible through UGC-INFONET Digital Library 
Consortium (available at http:"w'.w.du.ac.in'index.php?id-101. Dl BLS also promotes 
Open Access e-resources. Its success lies on its use by the academic community of 
Delhi University. DL LS is regularly conducting innovative Information Literacy 
Prourammes (II.P) for the henelit of students, researchers and faculty members and 
also making efforts in developing tutorials to make the community proficient in the 
use of World Wide Web. The university's OPAC is also being strengthened with a 
view to facilitate right information to the right user at the right time. 
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3.2.1 Law Library- University of Delhi (LL-UD) 
Faculty of Law Library, University of Delhi 
The Faculty of Law was established in 1924 and is located at the Chhatra 
Marg. University of Delhi. The Faculty has now three Law Centres i.e. Campus Law 
Centre. Law Centre-I at the Faculty of La\% (North Campus), Chhatra Marg., 
University of Delhi, and Law Centre-I1 at Dhaula Kuan. New Delhi. The major 
courses offered under the Faculty are L.L.B., L.L.M. and Ph.D. The Faculty of Law 
administers Master of Laws (LL.M.) (Two Fear full-time course meant for those who 
are not employed or engaged in any trade. profession. business or occupation) and 
Three- year part-time course (meant for all). Doctor of Philosophy (Ph.D.) and Doctor 
of Civil Laws (D.C.L.) programmes along with Master of Comparative Laws 
(M.C.L.) for foreign nationals (available at wwww.du.ac.in- last accessed on). 
The Faculty has a comprehensive research programme leading to the award of 
Ph.D. degree. In all, more than 200 research scholars have been awarded Ph.D. 
degree. One person has also been awarded D.C.L. degree. 
The faculty has a Faculty Placement Council (FPC) which caters to 
employment needs of its students. In addition, the faculty has also Faculty Legal 
Services Programme which provides legal education services in its various 
dimensions in Delhi and surrounding areas. 
The Faculty has been publishing a journal titled 1)elhi Law Review since 1972. 
The Journal contains articles from eminent academicians from India and abroad. The 
49 
Chapter - .'l 	 Profile of the Librurivr, undt'r .1'tud 
Faculty also publishes a separate issue of Delhi Law Review containing contributions 
from the students. Apart from this. the La\\ Centre-II is also publishing a journal titled 
.National Capital Law Journal. 
The Faculty Library is one of the best and the biggest library in the country. It 
was established in July 1924. It has over 1.25 lakh books thesis and dissertations and 
a large number of law reports and journals. It subscribes to nearly 160 national and 
international journals. The Faculty Library caters to the needs of students and 
researchers engaged in legal studies and intensive research. besides catering to the 
needs of the Bench and the Bar. The library has its own website. The library uses 
TROODON: 4, software, for the issue and return of books with the bar code method. 
The Library has a dedicated E-Resource Centre for accessing a large number 
of electronic databases of journals and reference sources subscribed by the University 
through the Library's website. These databases consist of judgments, journals and 
reference material in law areas of learning, teaching and research. Se\eral important 
reference and citation analysis sources are also being subscribed by the University. 
The library regularly organizes orientation and literacy programmes for students for 
promoting the usage of e-resource. users nia\ contact the librarian for any additional 
help required while accessing the databases. 
The library subscribes to a large number of e-resources including 
ABI/INFORM Complete.; Annual survey of Indian Law (Digital Version) from 1965; 
British Parliamentary Papers: Cambridge University Press: Chicago Manual of St\'le: 
CLA Plus Corporate and Business Law Encyclopedia: ('redo Reference: Current 
Abstracts; eJurix; Encyclopedia Britannica: Encyclopedia of Cybercrinie. 
Encyclopedia of Islam: Encyclopedia of Law Enforcement: GIST Find: 11. \V. Wilson 
Omni File Full Text: Indlaw.com (Indian Law): JCCC: Keesing's World Archive: 
Lav,pack: Legal Pundits: Leis Ne\is: Making of Modern Law: Legal Treatises. 
1800-1926: Making of Modern Law: Trials. 1600-1926: Manupatra: New York 
Review of Books; Oxford Dictionary of National Biography: Oxford Journal of Social 
Science Archives; Oxford University Press: Sage Journals Online: SCC Online: 
SCOPUS; Soclndex. Springer Link; Springer Online Journal Archives; Statesman 
Year Book: The Journal of the Indian Law Institute (Digital Version) from 1958: The 
Patent and Trade Marks Cases from 1981. UGC Info Net: University Database: 
Westlaw International Online Database: \'omen History: World Bank Online: World 
Intellectual Property Search (Patent Database).Some Other Public Domain Resources 
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like Judgment Information System, Online Reference Sources. E- Journals, Electronic 
Books useful links are available on library vebsite. 
3.2.2 Library Services 
3.2.2.1 Online Catalogue 
The Library is pro\ iding OI'AC (Online Public Access Catalogue) services for 
its users. 
3.2.2.2 Lending Services 
Lending services are available to students as per their entitlenment. Circulation 
timings are from 9:00 a.m. to 7.45 p.m. on .peek days and 9:00 a.m. to 5:00 p.m. on 
Saturdays. Items like theses. dissertations. periodicals, magazines, newspapers and 
bound volumes and CDs are not for issue purpose. 
3.2.2.3 Reference Services 
Library provides the reference services for the I.L.B. LL.M. ' M.C.L. and 
tacul1\ members in the form of articles, cases, data and statistics. 
3.2.2.4 Internet Services 
the la\\ tacult\ library provides facilities for accessing intc:rnet and Librar%'s 
E-resources from within the Library. Three computers are available for this purpose: 
initially the service is available for I.I..\l. Ph.D. and research scholars only. 
3.2.2.5 Photocopy Services 
The photocopy services for the LL.B. LL.N1. I M.C.L. and faculty member is 
available in Library privately. Students can Xerox cases and other material in the 
Library Premises. 
3.2.2.6 Inter Library Loan Services 
Law Faculty Library provides such material from other libraries on loan basis 
which is not available in our own library for a limited period of time. 
3.2.3 Library flours 
This library remains open from 9:00 a.nm. to 8:00 p.m. on vveck da\s (live 
days) and Saturday from 9:00 a.m. to 5.30 p.m. it also remains open on Sundays and 
I lolidav s during examination period. 
3.2.4 Library Rules 
• Entry to library is permitted on production of valid identity card issued by the 
librarian. 
• Bags. mobile phones are not allowed inside library. 
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• Library identity cards are not transferable. 
• Library is a no smoking area. 
• Complete silence is to be observed. 
3.2.5 Members Privileges 
• LL.B.- 4 Books for 10 days 
• LL.M. \1.C.L.- 4 Books for 10 days 
• Ph.D.- 6 Books for 30 da\s 
• leachers- 10 Books for 30 days 
• :A late fine of Rs. I per day is charged for books returned after due date. 
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3.3 JAM1A MILLIA ISLAM IA 
Initially, Jamia Millia Islamia was established as an institution in 1920 at 
Aligarh. Subsequently, it was shifted to Delhi in 1925. It became a Central University 
t of the Indian Parliament in 1988. The list of its Faculties includes 
Education. Humanities & Languages, Natural Sciences, Social Sciences, Engineering 
& Technology, Law. Architecture and Ekistics, Dentistry and Faculty of Fine Arts. 
Besides its faculties. the Jamla has more than 25 Centers of learning and research, like 
Mass Communication Research Centre (MCRC). Academy of Third World Studies 
(ATWS), Centre for Management Studies. Centre for the Study of Comparative 
Religions and Civilizations. Centre for Jawaharlal Neh:u Studies. Centre ForDistance 
and Open Learning, and Centre for Gandhian Studies, etc. The Jamia is also 
promoting the field of Information Technology (IT). It offers various undergraduate 
and postgraduate It courses. Apart from this, the University has a campus wide 
network which connects a large number of its departments and offices (available at 
http://jmi.ac.ini). 
Dr. Zakir Husain Library, named after the ex-President of India. (Late) Dr. 
Zakir Husain which was established in 1973. is the Central Library of the Jamla 
Millia Islamia University. It has a stocking of rich collection of over 3.28 Lacs 
learning resources in all major disciplines taught in the University and spread over an 
area of 23,038 sq. feet. This library caters to the academic needs of the university 
students, staff & research scholars. It has two spacious reading rooms of 1800 sq. feet 
each. The collection consists of books. periodicals, pamphlets, manuscripts, 
photographs & electronic resources. The stack areas are spread over four floors and 
the reference section has a separate hall of 9000 sq. ft. Besides the Rare Book 
Collection is also housed separately in a hall of about 10,000 sq. ft. area. The 
Periodical Section is housed in a newly constructed separate wing, and has a two-
storied stack area and a Reading Area of about 11,000 sq. ft. The library provides 
open access to users; except Rare Books Section; Manuscripts and Archival Material 
where closed access is observed. file Text Books Section also observes closed access 
system (available at http:i/jmi.ac.in/studvatjaenia/1iocarv!zhUintroductinn). 
The library has full; computerized its most actively used collection. which is 
now available to users through OPAC (Online Public Access Catalogue) with network 
access across the campus-wide LAN. The Digital Library provides electronic access 
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to thousands of E journals through 15 major databases in various areas of Sciences. 
Social Sciences. Arts and Humanities. Engineering. Law, etc. The library has a 
dedicated Internet Area where students are encouraged to make use of E-Journals. 
with regular Orientation Programmes. 
3.3.1 Law Library- Jamia Millia Islamia(LL-JMI) 
The Faculty of Law, Jamia Millia Islamia, was established in 1989. Being the 
youngest of the Faculties of Jamia, over the last decade it has passed through various 
stages of development while having made significant progress towards becoming a 
notable centre for legal learning in the capital. 
In addition to five year B.A. LL.B. course, the Faculty is also running an 
LL.M. (Four Semester) course, presently in three streams, i.e.. Personal Laws. 
Corporate Laws and Criminal Lavvs and a Ph.D. programme. 
Law Library, Jamia Milia Islamia 
It is situated at Maulana Mohammad All Jauhar Marg, Jamia Nagar and New 
Delhi. The Faculty of Law Library supports the specific needs of nearly 5(X) law 
students, research scholars and faculty members. It has a collection of over 15000 
documents, including textbooks, reference materials, practitioner works, law reports. 
etc. The library has an annual budget of Rs. 6.0 lakh that includes the 
budget provision for books, printed periodicals and a journals. 
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3.3.2 Library Services 
The services provided b} the faculty library include Reprographic Services, 
Information Services. Inter-Library Loan Services, Current Awareness Services, 
On-line Services, Online Journals / Databases. The library uses Libsys software for 
library purposes. 
3.3.2.1 Legal Services Clinic 
The Faculty has established a Legal Services Clinic that undertakes several 
activities: 
• Organizing Moot Courts and Mock Trials to sharpen the focus on building 
skills in Advocacy and Court Procedures. 
• Organising sessions, Lectures, workshops. etc. for the purpose of capacity 
building in counseling. Negotiations, Mediation. Conciliations & Arbitration, 
Client Interviewing and Office Management; 
• Organising Legal Aid, Legal Literacy. Community Service Programmes and 
engaging students in Lok Adalats; 
• Engaging students in research on issues related to Legal Reforms and Public 
Interest Litigation; 
• Creating and developing a Documentation and Information Dissemination 
Centre. 
3.3.3 Library Hours 
This library remains open from 9:10 am. to 8:00 p.m. on week days (five 
days) and Saturday from 9:00 a.m. to 5.30 p.m. it also remains open on Sundays and 
Holidays during examination period. 
3.3.4 Library Rules 
• Entry to library is permitted on production of valid identity card issued by the 
library In charge. 
• Bags, mobile phones are not allowed inside library. 
• Library identity cards are not transsferable. 711" 
• Library is n no smoking area. ~T D 97  
• Complete silence is to be observed.  
/c 
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3.4 SUPREME COURT OF INDIA 
I ■ 	_ — M— 
Supreme Court of India 
The Supreme Court of India came up in 1958 and is located on Tilak Marg, 
New Delhi. On 28 January 1950, two da%s after India became a sovereign democratic 
republic, the Supreme Court came into being. The inauguration took place in the 
Chamber of Princes in the Parliament Building. The Chamber of Princes had earlier 
been the seat of the Federal Court of India for 12 years. between 1937 and 1950, and 
was the seat of the Supreme Court until the Supreme Court acquired its present 
premises in 1958 (available at http://«,NN,N%-.supremecourtof indianic.in). 
The Supreme Court of India comprises the Chief Justice of India and not more 
than 30 other Judges appointed by the President of India. However, the President must 
appoint judges in consultation with the Supreme Court and appointments are 
generally made on the basis of seniority and not political preferences. Supreme Court 
Judges retire upon attaining the age of 65 years. The Supreme Court of India is the 
highest judicial body of India. According to the Constitution of India, the role of the 
Supreme Court is that of a federal court, guardian of the Constitution and the highest 
court of appeal. 
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3.4.1 Supreme Court Judges Library 
pr 
= 
Supreme Court Judges Library 
The Supreme Court Judges Library was established in 1937. and then known 
as Federal Court Library. The Library contains significant legal literature to support 
the need of Hon'ble Courts and judges. It has a collection of about 2,80,(x)0 legal 
documents, which includes books, monographs, commission reports, government 
publications, centre and state legislations and other legislate' a materials. It subscribes 
to about 220 Indian and foreign legal journals both academic and reporting 
documents. The library presently subscribes 14 English and 8 Hindi News Papers it 
also subscribe 11 magazine. (available at http://ww•w\w.supremecourtof india.nic.in). 
The Library has staff strength of 85 including 14 professional librarians. The users of 
the library are Hon'ble Judges, Officers of the Registry and the Law Clerks attached to 
the Hon'ble Judges. 
3.4.2 Library Services 
Supreme Court Judges Library is a grid of libraries. In addition to Central 
Library, it also maintains workable collection in 15 Bench libraries and 31 residential 
libraries of Hon'ble Judges. There is also a separate Reference Library-cum-Reading 
Room for the Hon'ble Judges in Judges Gallery. Supreme Court Judges Library is 
essentially a "Reference and Research wing" of the Apex Court. It has to keep close 
watch over the multifarious literature requirements of Hon'ble Judges and Court 
functionaries. It functions as the throbbing heart of the Apex Court. To cater the needs 
of its users. library provides quick reference service. In addition to cater to the 
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information requirements of 13on'ble Judges. the librar% also provides desired 
information during court proceedings. 
3.4.2.1 Legal Databases in Library: 
3.4.2.1.1 Commercial databases: 
Library is subscribing 8 commercial legal databases in main library and 
residential libraries. 
1. SSC online 
2. Manupatra 
3. \Vest Law India (with International module) 
4. AIR Infotech database 
5. ITR Online 
6. ExCus 
7. Tax India On-line 
8. Taxtnann 
a. Direct tax laws 
b. Company la%% 
c. Sere ices Law 
3.4.2.1.2 In-house databases 
In addition to the commercial legal databases subscribed by the library, the 
Supreme Court Judges Library has developed many useful in-house databases in the 
library: most of them are available for full access on the home page of the library for 
the legal fraternity. 
1. SUPLIS 
2. SUPLIB 
3. Legistation 
4. Database of reportable Judgements since 2011 
5. Catalogue (OPAC) 
6. Database of law commission reports 
7. Database of committee/commission reports 
8. Database of select joint committee reports 
9. Database of' references published in supreme court report 
10. Database of newspapers articles. 
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3.4.2.1.3 Publications 
Lihrar is recular)\ bringing out many public atiuns fur current a\\areness 
purpose of I lon'ble Judges. 
1. Accession list (quarterly) 
2. Recent Judgements 
3. Current contents (monthly) 
4. Library catalogue supplement 
5. lkteI—Crcc ok l'~4, t,thlc 
3.4.2.2 Librar% and information services- 
Librar is providin the follo v in librar" information services to cater to 
information requirements of Hon 'able judges. 
1. Lending service 
2. Legal research and literature search service 
3. Inter library loan service 
4. Current awareness service 
5. Newspaper clippings services 
6. Newspaper article indexing service 
7. Information Retrieval through legal database 
8. Information Retrieval through internet 
9. Information consolidation service 
10. SDI service 
II. Reference ser\ ice 
3.4.2.3 Retrieval tools developed by the library- 
Library has developed many useful tools to Lind expeditiously the information 
frequently require by the Hon'able Judges courts. 
1. Equivalent citation table. 
2. Union catalogue of current periodicals subscribed in Supreme Court and high 
court libraries. 
3. Index to central acts with amendments. 
4. Index to state acts with amendments for each state. 
5. Journal holdings. 
6. Database of reportable judgenients since 201!. 
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3.4.3 Library Hours 
the library open• fr a1I the da\ s in It 'ear. i e\eeht 5 da\ •. 	\ational 
Holidays and the da'c of I toli and Di.wali ). 10:00 8.111. to 5:30 p.111. ( 10:00 a.m. to 
5:00 p.m. on Saturdays. Sundays and I Jo! idays ). 
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3.5 THE HIGH COURT OF DELHI 
High Court of Delhi 
The High Court of Delhi was established on 31st October 1966. Initially, the 
High Court of Delhi exercised jurisdiction not only over the Union Territory of Delhi, 
but also Himachal Pradesh. It had a Himachal Pradesh Bench at Shimla in a building 
called Ravenswood. The High Court of Delhi continued to exercise jurisdiction over 
Himachal Pradesh until the State of Himachal Pradesh Act, 1970 was enforced on 
25th January 1971. The High Court of Delhi was established with four Judges. They 
were Chief Justice K. S. Hegde. Justice 1. D. Dua, Justice H. R. Khanna and Justice S. 
K. Kapur. The sanctioned strength of Judges of this High Court increased from time 
to time. Presently, the sanctioned strength of Judges of the High Court of Delhi is 29 
permanent judges and 19 additional judges (available at http://delhihighcourt.nic.in/history.asp). 
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3.5.1 High Court Judges Library 
High Court Judges Library 
3.5.1.1 Court Libraries 
The main library is situated at on the 3rd floor of District Courts at Tis Hazari. 
There are branches of library at other court complexes. The total number of titles 
supplied to the judicial officers for the residential libraries is 97,020. 
The bibliographic detail of all these documents has been digitalized. 
In Reading & Research Room at Tis Hazari and Rohini courts Library books 
of General subject are available on various interesting titles for catering the reading 
interest of all judicial officers. 
Karkardooma Courts and Patiala House Courts Library is proposed to be 
reorganized with a separate reading and research room The infrastructure facilities/ 
requirements for all the four libraries are to be strengthened in near future and as the 
proposal of establishing Court building at Dwarka is in pipeline, the similar type of 
infrastructures and faculties as a%ailable will also be proposed for library at Dwarka 
Court premises. 
In all there are 1,43,878 titles in documentary text form are available in the 
District Court libraries and the bibliographic details of all have been digitalized. Out 
of these there are individual court libraries. 
The work of renovation and computerisation of libraries has been completed. 
The reading room at Tis Hazari was renovated and is now very comfortable with air-
condition facility. Library cards have been issued to Judges and Officials to keep track 
of the books, issued from Libraries. 
The following journals, computer and general magazines. Newspapers etc. are 
being subscribed for the district court libraries: 
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Apex Decisions Supreme Court. Apex Decisions High Court. All India 
Reporter, Delhi Law Journal. Labour Law Journal. Criminal I.a%% Journal. Divorce & 
?Matrimonial Cases, Prevention of Food Adulteration Cases, Drug Cases. Patent and 
Trade Marks Cases. Rent Control Journal. Accident Claim Journal. Supreme Court 
Cases. Chandigarh Criminal Cases. Swami's News. I).L.l- (criminal), Journal of 
Criminal Cases. P.C. Quest. Data Quest, Express Computer. India Today. News 
\ 'eel:. The Week. Outlook. Reader's Divest. \a\ Bharat t imes (Flindi) 0:3 Copies. 
Rashtriya Sahara (Ilindi) 01 Copy. Indian Express (f:nglish) 03 ('opies. fhe Pioneer 
(English) 02 Copies, The Times of India (English) 03 Copies. The I lindu (English) 02 
Copies. I (industan Times (English) 02 Copies 
3.5.2 library Services 
Ihe fallowing services are being provided to the members of' the libraty 
All India Reporters and Delhi Law Times are being supplied to the judges for 
residential libraries. 
All the judicial officers have also been provided with the Law ('1 )s of AIR 
containing judgments of the Supreme Courts Cases (1950-2007) and the jud1gmcnus of 
AIR I lih Court and Criminal Law Journals (1985 to 2007). 
I1'aw (I)s: It) sets of CD-RUM. SC(' On-line. Supreme Court ('ases (gull 
Text 1950 onwards) which 'ere acquired in librar\ ha \ e been updated. l'hese are 
provided to the judges on temporary basis and also available in all the libraries at l is 
Hazari. Karkardooma, Patiala House and Rohini court Library to cater the legal 
referral quest -'requirewent.of judicial officers. 
New Arrivals: The latest editions of Law Books. Bare Acts of year 2007, have been 
acquired and these books are issued to the judges on temporary and as well as 
permanent basis. 
Computers: All the libraries at Tis I lazari court, Karkardooma Courts. Patiala I louse 
courts have been provided with Computer, Bar Code Scanners and Web Cameras. I he 
Library branch at New District Courts Rohini is also provided with the computers to 
process the library activities. The provision for library at Da~v rka Courts (proposed) is 
also in pipeline and in future similar facilities will be provided. 
Laser Printers: Laser printers are available in libraries at Tis f lazari. Karkardooma 
complex. Patiala house and Rohini to produce the hard copy facilities to the users and 
for library work. 
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Internet & CD ROM: Internet facilities for Jud~tes are available in Readitnii K 
Research Room at I i I laiari Courts Library and Rohini Court Librar\ . The Latest 
# 
	
	 Version of Law CDs of A.I.R. Supreme Court. Delhi High Court. Criminal Law 
Journal and the computer for the use of lawyers and judges both at 'l'is Hazari Courts, 
Patiala House. Karkardooma Court Librar\ and Rohini Courts Library. 
3.5.3 Library Hours 
The vvorkinl! hours of the library are from 1 U a.m. to 5.UO p.m. on week l)av s 
and Sundays. Library opens on all holidays except National Holidays. 
a, 
64 
(hript.r. .~ 	 Profile of ds Librtari.a wwder !hdy 
3.6 INDIAN PARLIAMENT 
Indian Parliament 
The Parliament of India is the supreme legislative body in India. Founded in 
1919, the Parliament alone possesses legislative supremacy and thereby ultimate 
power over all political bodies in India. The Parliament of India consists of the two 
houses and the President of India The president has the power to call, prorogue and 
dissolve parliament. The parliament is bicameral. with an upper house called Council 
of States or Rajy'a Sabha. and a lower house the House of People or Lok Sabha. The 
t«o Houses meet in separate chambers in the Sansad Bhawan (commonly known as 
the Sansad Marg). in Ne%% Delhi. The Members of either house are commonly 
referred to as Member of Parliament or MP. The MPs of Lok Sabha are elected by 
direct election and the MPs of Rajy'a Sabha are elected by the members of the State 
Legislative Assemblies and Union territories of Delhi and Pondicherry only in 
accordance ith proportional voting. The Parliament is composed of 802 MPs. who 
serve the largest democratic electorate in the '. orid and the largest trans-national 
democratic electorate in the world (714 million eligible voters in 2(X39), of the 552 
members of the House of People, 530 members represent the territorial Constituencies 
in the States, 20 represent the Union territories. These members serve a 5 year term 
until the next General Election is held, 2 members are chosen by the president. House 
seats are apportioned among the states by population in such a manner that the ratio 
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between that number and the population of the State is, so far as practicable, the same 
for all States (available at http://parliamentofindia.nic.in/). 
The 250 Members of the Council of States serve a staggered six-year term. 12 
of these members are nominated by the President and shall consist of persons having 
special knowledge or practical experience in respect of such matters as the following, 
namely Literature, Science. Art and Social Service. The 238 members are 
representatives of the States shall be elected by the elected members of the Legislative 
Assembly of the State in accordance ith the system of proportional representation by 
means of the single transferable vote. E%en two years, approximately one-third of the 
Council is elected at a time (available at http://parliamentofndia.nic.in/). 
3.6.1 Parliament Library and Reference, Research, Documentation and 
Information Service (LARRDIS) 
To keep members of Parliament well-informed of the day-to-day 
developments in India and abroad, Parliament Library and Reference, Research, 
Documentation and Information Service (LARRDIS), maintains an up-to-date and 
well-equipped Library backed by prompt and efficient research and reference 
services. The LARRDIS provides research and reference material on legislative 
measures, as well as on a variety of other subjects coming up before the two Houses 
i.e., Lok Sabha and Rajva Sabha. so as to enable members to participate effectively in 
the debates of their respectiNe Houses. 
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3.6.1.1 Parliament Library Information System (PARLIS) 
The Parliament Library made a modest beclrinrn<u towards automation in 
December 1985 when a Computer Centre for managing Parliament Library 
Information System (PARLIS) %\as set up. Later. an Expert Committee as set up in 
1991 under the Chairmanship of Secretary- General. Lok Sabha. to identify relexant 
areas for introduction of 11 and to suggest an integrated scheme for implementing the 
same. After considering the report of the Expert Committee. the work of automation 
was entrusted to the National Informatics Centre (N1C) and Computer Maintenance 
Corporation Ltd. (CMC). NIC was made responsible for introduction of IT in 
Questions. Legislative procedures, Administration. Office automation and LARRDIS. 
CMMC was assigned the job of automating the Reporters' and Committee Branches. 
('MC was also assigned the work of maintenance of the hardware. 
Over the years. the Computer Centre has played a key role in the 
modernization and computerization, not onl) of tlle Parliament Lihrar\. but also of the 
entire Lok Sabha Secretariat. It has also been providing necessary technological 
support for managing different activities of the Secretariat and also to meet the 
information requirements of the members of Parliament. Keeping pace with the 
continuous growth in the requirements of' members of' Parliament and the rapid 
development in the field of information technology, almost all the activities of Lok 
Sabha Secretariat have since been computerized. 
It has been the constant effort of' the Lok Sabha Secretariat to procure the 
latest hardware from time to time. A number of latest server machines and personal 
computer ,\ stem has been installed and necessary software programmes developed. 
3.6.2 Library Services 
The Parliament Lihrar\ is now housed in the new Parliament I.Ibrar Building, 
.S'ansadiva GivnI 'eth. which was inaugurated, on 7 May 't)O2. hv the President of 
India Shri K.R. Naravanan. The new Library building located in the Parliament I-louse 
('omplex is a modular. ideal. intelligent, utilitarian and centrally air-conditioned 
building. It is full- computerized and has optic fibre based Local Area 
Network (LAN) with high speed Vide Area Network (JUAN) connectivity to provide 
linkage with other State Legislatures. Foreign Parliaments and other international 
organisations. Apart from the Library. Reference. Research and Completer Divisions. 
the Bureau of Parliarnentar\ Studies and Training (1:3PS"I) and the Parliamentary 
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Museum and Archives (PMA) are also located in this building. The building has very 
spacious Reading Room for members equipped with modern facilities and Lecture 
Halls (available at http±'parliamentofindia.nic.in). 
A full-fledged Conservation Laboratory/workshop for restoring old and rare 
documents, a Bindery Unit. an Archival Room with temperature below freezing point 
round the clock to preserve audio'ideo materials. computer tapes. microfilm rolls. 
etc.. a Media Centre equipped with the latest telecommunication facilities, an Audio-
Visual Unit. Microfilm Reader Room. an Auditorium with a sitting capacity of around 
1.100 persons, a small auditorium with facilities for multi-media presentations. a 
Library Committee Room and Conference Room are some of the facilities provided in 
the new Parliament Library Building. The Members' Reference cunt Circulation 
Counter has been set up at the Ground Floor of the Building. Books, periodicals and 
newspapers. reports of Central. State and Foreign Governments. Debates of Lok 
Sabha and Raja Sabha. Bills. Acts. Reports of Parliamentar\ Committees Statements 
laid on the Tables of the two I-louses. Law reports. publications of the United Nations 
and its allied agencies. publications from foreign countries and various other 
publications of reference value are available for retcrence and use of the nlemhers at 
this counter. Reference books on a wide range of subjects. arranged according to the 
Dewwe\ Decimal System of classification are stacked in the first floor.A monthly 
Parliament Library Bulletin is brought out to keep members informed of the latest 
additions of books and reports in the Parliament Library. Issue of hooks and other 
publications to members is regulated b\ the Library Rules which have been framed on 
the recommendations of the library Committee. The Library Committee is 
constituted every year by the Speaker of Lok Sabha to advise hint on matters 
concerning the Library. The Committee consists of six members From Lok Sabha 
including the Deputy Speaker and three members from Rajva Sabha. who are 
nominated by the Presiding Officers of the respective I louses. The Deputy Speaker of 
the Lok Sabha is the ex-o%Jicw Chairman of the Committee. .-A Sub-committee of the 
Library Committee consisting of 3 members from Lok Sabha and 2 members from 
Rajya Sabha who are members of' the Library Committee is constituted by the 
Chairman to select new books for addition in the Parliament Library. 
The Library management functions like acquisition. processing and issue and 
return of books have been computerised by using the software package I.IBSYS. 
Members can have access to the bibliographical details through the ITS at the 
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Members' Reference Counter Books Circulation Counter or in the Members' 
Readimt Roorn. 
3.6.2.1 Members' Reference Service 
The Members' Reference Service organises the disseriiination of factual. 
objective and latest information to the members of Parliament within the time 
stipulated by them. l he facilities provided by the Members' Reference Seri ice fall 
broadly under the follo ing categories: 
• Supply of on-the-Shot information to members from published documents: 
• Collection and dissemination of latest information. tactual data, statistics, 
etc. in response to members' written reference requisitions. 
• Preparation of reference notes on important topics: 
• Preparation of bibliographies on important Bills: 
• Preparation of Background Votes, Infarnlation Bulletins. Fact Sheets and 
Information Folders on topical issues tier use of the members: 
• Maintenance of Study Boxes on topical issues in anticipation of the 
information needs of the members: and 
• t)pdating and printing of various regular publications from time to time. 
I he scope of' material to he collected in response to members reference 
requisitions is normally limited to subjects connected with the immediate business 
before the two Houses of Parliament. Members are required to hand over the written 
requisitions at the Members' Assistance Desks located inside the Members' Reading 
Room in Parliament library Building, indicating clearly and precisely the sped tic 
points on which information is desired by them. They also have the option to convey 
their requirements over the telephone or direct to the officers in the Reference Wing. 
The information required by members is culled out from authentic sources. 
arranged and edited in the form of notes or tables, as the case max' be, and passed on 
to the members concerned. 
The popularity and usefulness of Member.' Reference Service can he gauged 
from the marked increase in the number of' reference requisitions received and 
handled during the past tee'. sears. \s against ISo references handled in 1950, 425 
references in 1960, 700 in 1970, 3627 in 1980, 5167 in 1990. 6508 in 2000 and 5061 
during 2003 were received and attended to both during session as well as inter-session 
periods. 
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The Members' Reference Service caters to the information needs of members 
both in English and Hindi as per their choice. 
One officer is available at each of the Members' Information Desks, to attend 
to the information requirements of member's on-the-spot and to assist them 111 filling 
up the reference requisitions. In order to assist members in the study of literature 
relevant to Bills or other topics of discussion before the House. Stud) Boxes are also 
maintained in the Library during session period and members are apprised of the same 
through Bulletins. All books. reports and other documents relevant to a Bill or an) 
other topic coming up before the I louses are collected and placed together in these 
Study Boxes so as to make the same available to members at one place. l the literature 
placed in the Study Boxes is not issued out during the period of the discussion on the 
relevant Bill or topic, but is made available for study and consultation in the Library 
only. 
The following publications of reference Value are compiled, updated and 
revised from time to time: 
• President's Rule in the States and Union Territories: 
• Council of \linisters since 1947: 
• Parliament of India: A Souvenir (it is brought out at the end of the term of 
each Lok Sabha): 
• Presidential Ordinances since 1950: 
• India: Some Facts. 
3.6.2.2Computer Centre 
A Computer-based information system named PARLIS (Parliament Library 
Information System) was set up in December 1985 for the purpose of introducing 
automation in the Parliament Library. In keeping with the need for further 
computerization of various services of Lok Sabha Secretariat, action was initiated in 
December 1991 to automate the various activities of the Secretariat, viz. Verbatim 
Reporting of Parliamentary Debates. Questions. Committees, Members' Services. Pay 
& Accounts. Administration. Recruitment. Reception Office. Security Services and 
LARRDIS..Almost all the activities of the Secretariat have since been automated. 
Three Computer Centres—one each in Parliament 1-louse. Parliament Library 
Building (PL13) and Parliament House Annexe (PHA)—have been set up to provide 
necessary hardware and software support to various Branches of the Secretariat. A 
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'Committee of Officers of l ok Sahha Secretariat on Computerisation' reviews the 
computer hardware requirements of various 13raliches'O11ices of the Secretariat. .\ 
large number of index-based databases of information generated within the Parliament 
were initially developed by the PARLIS to make available non-partisan. objective and 
reliable information and authoritative data on a continuous and regular basis to the 
parliamentarians. However. full text of Answers to Parliamentary Questions received 
from Govt. of India and verbatim Reporting of the proceedings of the I louse ere 
also placed on the Parliament of India homepage. I he data currently available for on-
line retrieval relate to:-- 
• Parliamentary Questions (Full texts of Questions and Answers since February 
2000: indexes from 1985 to 2000 are also available) 
• Parliamentary Proceedings other than Questions (1:11ll text of Floor Version 
since the Winter Session of' 199 ~: Indexes from 1985 to 1993 are also 
available) 
• Government and Private Members' Bills from 1985 onwards (only indexes); 
• Directions. Decisions and Observations from the Chair. front 19 2 onwards: 
• President's Rule in the States and Union Territories, from 1951. 
• Members of Council of' inisters from 1947 onwards: 
• Obituary References made in the Houses since Pro\'isional Parliament. 
• Library Management Functions such as :.aluisition. Processing and Issue and 
Return of books have also been Computerized using the sottware 
package named "LIBSYS". A web-based 1_ihrar\ catalogue can also he 
accessed through Internet. 
• Documentation Service (from 1989 onwards): (Important articles published in 
books. reports. periodicals and newspapers are indexed and annotated and can 
he accessed through Internet). 
3.6.2.3 Information available on Internet/Parliament of India 1lunlepage 
I he Indian Parliament Home Page was inaugurated b the President of India 
on 15 March. 1996. The information available on the PARI.IS database has been 
converted into a Web enabled en' ironnlent. l he major components of , the 
parliamentary information. noo\\ available on the Internet arc: 
1. Business of' the I louse (Lok Sabha)* • List of Rusinc'~. • Bulletin Part-l. • 
Bulletin Part-H, • Synopsis of' Debates. • Daily Debates, • Wit and I lunlour. poetry 
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and couplets, • Questions/Answers (February 2000 onwards), • Debates (Proceedings) 
(July 1991 onwards) • Resume of work. • Lecislatic c Business, 
II. Members of Parliament (Lok Sabha)` • Bio-data of members of the present 
House, - Information about members of previous Lok Sabha. • Members' homepages 
which contains information about 'Members Biodata, with addresses and telephone 
Nos.. • Parliamentary Questions asked by him/her, • His/her participation in the 
proceedings of the [louse, • Funds sanctioned for expenditure, • Incurred by him/her 
under various schemes such as MPLADS, etc.. • Statistical Information about 
members. • E-Mail addresses of members of present Lok Sabha, • Addresses & 
telephone Nos. and date of birth of members of present Lok Sabha. • Hand book for 
Members, • Members of Parliament Local Area Development Scheme (MI'LADS). 
III. Infonnation about Parliamentary Committees and their Reports* 
IV. Parliament Librar; Catalogue. 
V. General Information • Introduction to Parliament. • Rules of Procedure and 
Conduct of Business in Lok Sabha, • Directions by the Speaker, • Decisions from the 
Chair. • Parliamentary Documentation, • Lok Sabha Secretariat Organization. 
The floor version of the text of Debates in bilingual form is available through the 
Parliament of India web-page. Members can retrieve the information regarding their 
participation as well as discussions held in Lok Sabha and Rajya Sabha on any subject 
of their interest. Arrangements have also been made to web-cast; the live audio 
proceedings of both the Houses of the Parliament. Constituent Assembly Debates, text 
of the Constitution of India. Information about the functioning of the Parliament and 
the Lok Sabha Secretariat, facilities provided to the members. important speeches of 
President of India and texts of Union Budgets are also available on net The 
Homepage also contains the profile of the Speaker, Lok Sabha, his/her political and 
personal achievements, important speeches and photogallery, etc. The links to the 
websites of Government of India and to other Parliaments have also been provided at 
the home page. hrtp://parliarnentofindia.nic. in/ 
3.6.2.4 Computer facilities for members of Parliament 
Keeping in view the information requirements of the parliamentarians and to 
automate their offices. a Laptop or a Desk top computer with a printer and a scanner 
has been provided to them at their residences and work places. A hand held computer 
or laptop has also been provided to them. Members of Parliament have also been 
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provided with Internet and E-mail connectivity through NIC\L 1 so as to provide 
access to the Parliament database. other (lovernlnent database. and database of 
foreign Legislatures and the vast sources of other information available on the 
Internet. Arrangements have also been made to provide ('oniputer training to 
Members of Parliament and their Personal Assistants. 
3.6.2.E Speaker's Homepage 
Speakers Homepage. titled "The Office of the Lok Sabha Speaker" was 
released by the Speaker of' the Lok Sabha on 25 January 2002. The Homepage 
contains the profile of the Speaker. Lok Sabha. his/her political and Personal 
achievements, important rulings/decisions, and important speeches, information 
pertaining to the development of his'her constituency, tours undertaken as well as 
proposed and photo galleries. Profiles of all the former Speakers are also available in 
this section. A link to the Speaker's Homepage has also been pros ided in the 
Parliament of India Homepage. 
3.6.2.5.1 Video Conferencing: The Video Conferencing facilit\ has been pros ided at 
the offices and residences of Speaker, Deputy Speaker and Secretary-General. I.ok 
Sabha, and the Offices of Additional Secretaries and Joint Secretaries and also the 
Computer Centre, Parliament Library Ruilding. 
3.6.2.5.2 Touch Screen Information Kiosks: Twelve Touch Screen Information 
Kiosks have been installed at the various vantage points in PI I and PI I.A. 
3.6.2.5.3 Digital Library: A Digital Library has been set up in the Computer Centre 
to cater to the needs of' members of' Parliament and Officers and Stall' of I.ok Sabha 
Secretariat. A member is entitled to borrow two l)VDs ('Ds at a time for his own 
reference and use. 
3.6.2.6 \licrofilming Service 
A micrographic is an indispensable part of information technology for better 
management of Library and Information Services. In order to ensure optimum 
utilization of' the space in the Parliament Library and for better preservation and future 
use of valuable collections of the Library. a Microfilming Unit Was set up in 1987 as 
one of the important Branches of LARRDIS with the acquisition of latest available 
models of microfilming equipments and ancillaries. "I he l'nit is nu \\ full\ fuunctional 
and provides facilities for Computer-Assisted Retrieval (('AR ► of information from 
the microfilmed documents. At present. microfilms are prepared with the help of three 
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RV3 and one MRD-2 Cameras having provision for 16 mm and 35 mm%I6 mm width 
of rolls, respectively. The RV3 Camera has the capacity to take nearly 2400 
exposures from standard 16mm rolls. For operation of these Cameras, eight dark 
cabins have specially been designed where processing of microfilming is undertaken. 
All documents are microfilmed on I6 mm rolls, except those of abnormal size, like 
Papers Laid on the fable of the House, which are being microfilmed on 35 mm film 
rolls. The Unit also has one Processor and one Duplicator for making additional 
copies of the microfilm rolls. 7'he original microfilm rolls as well as duplicate rolls 
which are used with the help of Microfilm Reader-cum-Printer are kept in the unit. 
The microfilms of the documents are easily accessible to members of 
Parliament and to all those interested therein. During the period from 1988 to January 
2004, as many as 1,316 microfilm rolls have been prepared and 26, 33,131 exposures 
of various documents taken by the Microfihning unit. 
The following publications have been microfilmed by the Unit so far, for 
reference by the members: 
• Indian Legislative Council Debates: 1858 to 1920 
• Central Legislative Assembly Debates: 3.2.1921 to 12.4.1947 
• Constituent Assembly Debates (Legislative): 17.11.1947 to 24.12. 1949 
• Constituent Assembly Debates (Draft making); 9,12.1946 to 24.1 1950 
• Constituent Assembly Debates [(Draft making) (Hindi)]: 9.12.1946 
to 24.1.1950 
• Parliamentary Debates (Provisional Parliament and House of the People)-. 
28.1.1950 to 13.5.1954 
• Lok Sabha Debates: 14.5.1954 to 20.12.2002 
• Lok Sabha Debates (Hindi): 15.1.1985 to 26.8.1991 
• Council of States Debates: 3.2.1921 to 195.1954 
• Rajya Sabha Debates: 23.8.1954 to 18.3.2002 
• Rajya Sabha Debates (Hindi): 15.2.1956 to 5.5.1993 
• Indexes of above mentioned Debates 
• Journal of Parliamentary Information: April 1955 to March 1999 
• Reports of Indian Parliamentary Group: 1950 to 1998 
• Reports of Parliamentary Committees: 
• Public Accounts Committee: I st Lnk Sabha to 10th Lok Sabha 
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• Estimates Committee: 1st Lok Sabha to 10th Lok Sabha 
• Public Undertakings Committee: 3rd Lok Sabha to l 0th 1.ok Sahha 
• Committee on Welfare: 4th Lok Sabha to of SCs and Sis 10th Lok Sahha 
• Committee on Subordinate I.egislation: I st Lok Sabha to 10th Lok Sabha 
• Committee on Government Assurances: I st Lok Sahha to 1 0th Lok Sabha 
• Committee on Petitions: I st Lok Sabha to 10th Lok Sahha 
• Railway Convention Committee: 1943   to 1985 
• Joint Committee on Salaries and Allowances ot'MPs: 1954 to 1989 
• Committee on Papers Laid on the Table: 5th Lok Sabha to 10th Lok 
Sabha (started from 5th Lok Sabha) 
• Presiding Officers Conference (Agenda. Proceedings. Resolutions. Minutes): 
1921-1992 
• Papers Laid on the Table of the House (Lok Sabha): I.T No. 1!80 to 8640/84 
• Reports of Departmentally Related Standing C'ommittccs 
• Committee on Petroleum & Chemicals: 10th I.ok Sabha to 12th Lok 
Sabha (I st to 8th report). 
• Constitution of India (calligraplled copy) (English and I lindi) 
• O&M's Records: 
o Instructional Orders: No. I to 1193  
o Annual Administrative Reports: 1960 to 1998 
• Library Records: 
o Accession Register (purchase) of Acquisition Section. LARRDIS: upto 
acc. no. 1. 36.410 
o Accession Register (copyright) l: pto Ac c. of Acquisition Section. 
LARRDIS: No. 52,080 
o Bills: 
• Official Bills introduced in Legislativ e Assembly: 1921 to 1949 
• Government Bills introduced in I louse of People/ I .ok Sahha: 1953 to 199? 
• Government Bills introduced in Council of States. Rajya Sabha: 1953 to 1993 
• Rare Books: Rl to R1256 
• Decisions from the Chair: 1921 to March 1996 
• Observations from the Chair: 1949 to March 1996 
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• Directions by the Speaker: 1st to 4th Edition 
• Parliament of India (Souvenir): 1st to 10th Lok Sabha 
• Private Papers of G.V. Mavalankar: 
• Private Papers of N.G. Ranga: 
• Private Papers of Jwala Prasad Jyotishi: 
• Who's Who Lok Sabha (English): 1950-1999 
• Who's Who Lok Sabha (Hindi): 1967-1999 
• Who's Who Rajya Sabha (English): 1952-2000 
• Rajya Sabha Members Biographical Sketches: 1952-2000 
• Historical Documents 
o Indian Round Table Conference Proceedings (1930.1932) 
o Constituent Assembly of India Constitutional Precedents 1947 
o Indian Statutory Commission Memoranda (1930) 
o Sardar Patel's Correspondence 
o Indian I listorical Records Commission Proceedings 
o Partition Proceedings-2 volumes 
o Indian Record Series—Fort William—India House Correspondence 
3.6.2.7 Reprographic Service 
The Reprography Service set up in 1975 caters to the urgent official needs 
of Members of Parliament, Officers and Branches of Lok Sabha Secretariat and media 
persons accredited to Lok Sabha Press Gallery for photocopying important Press 
Clippings, information contained in answers to Parliamentary questions and debates, 
articles in periodicals, newspapers and extracts from books and other documents. 
The Service also provides Facilities for Xeroxing and typing of personal 
correspondence/documents of members of Parliament against nominal payment. MPs 
and former MPs can get their documents photocopied on payment of Re. 1.00 per 
copy and English and Hindi typing work is done at the rate of Rs. 6 per page for 
single space and Rs. 5 for double space. Additional copies of the typed documents are 
charged @Rs. 1/- per page. from the service located in Room No. 45-A in Parliament 
House. The Reprogrophy service located in G-037. Parliament Library Building also 
provides Xerox facilities on nominal payment basis. 
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3.6.2.8 Documentation Service 
Documentation Service, set up in 1975, is mainly respon'si6Ye'fo(tdcating, 
collecting, classifying and indexing all the useful literature and articles in various 
documents, including Newspapers, Books, Reports, Periodicals, Parliamentary 
Debates etc. that may he of interest to the members of Parliament. All the titles are 
suitably annotated and arranged under a specially devised subject-wise classification 
scheme. This information is provided in a fortnightly publication called 
PARLIAMENTARY DOCCMENIA'LION which is placed on Internet since June 
1998 and can he retrieved under different parameters like year, subject and 
country/state, author, document apart from specilic issues/period. The whole process 
of Parliamentary Documentation has been made online since June 21)03, to facilitate 
the instant availability of and up-to-date information to the members of Parliament, 
officers and other users. The Printing of Parliamentary Docunrenfatian has been 
ceased w.ef. November 2003. Since then a few computer generated copies are placed 
in the library for reference by Hon'ble members and other users. For the years 1975- 
1998, bound volumes of Parliamentary Documentation (earlier known as 
Documentation Fonnightly) arc available for consultation in Parliament 11.brary. 
3.6.2.9 Press Clipping Service 
The Press Clipping Service sot up in 1956 colors to the information 
requirements of the members of Parliament on topical issues. It collects all important, 
relevant and up-to-date news items, editorial comments and articles on developments 
in the legislative, political, economic, socio-cultural, scientific and technological 
fields. At present, the clippings are taken from I S English and 9 Hindi newspapers 
published in various parts of the country. (Besides, Press Clipping Services in various 
regional languages are being planned in order to enrich the press clipping collection). 
'I he Press clippings are maintained chronologically in subject folders and stacked in 
proper sequence according to the Dewey decimal classification scheme. These folders 
are not issued out and are consulted in the reading rooms of Parliament Library. 
Ordinarily, Press clippings are retained for two year. However, important clippings 
of lasting value and interest and those having a bearing on constitutional, 
parliamentary and legal subjects are, retained permanently after scrutiny. In line with 
the on-going process ofcomputerisation of various activities of Parlian_cnt Library, 
the Press Clipping Service has started feeding into the computer all important selected 
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English Press Clippings by using the imaging technology system. The computerised 
Press clippings can he retrieved through classification number and subject keywords 
from the Computer terminals installed in the Press Clipping Section, Members' 
Reference Service, Library Counter of Parliament Library Building, concerned senior 
officers of LARRUIS and Question Branch in Parliament House Annexe. 
The scope of computerized Press Clipping Service is being widened for 
prompt information dissemination. 
3.6.2.10 	Research and Information Service 
The Service endeavours to keep members informed on a continuing basis 
about the current national and international issues in various fields by regular 
publication (in English and Hindi) of Books. Brochures. Background Notes. 
Information Bulletins, Fact Sheets, Monographs, Current Information Digests. etc. 
Two Monograph Series known as the Eminent Parliamentarians Monograph Series 
and the Distinguished Parliamentarians Felicitation Monograph Series are also 
brought out to commemorate the services rendered by the eminent parliamentarians of 
the past and to felicitate the distinguished parliamentarians of today. Profiles of 
leaders whose statues and portraits are unveiled in the Parliament Complex are also 
prepared by the service. 
The Service also brings out the Ibllowing periodicals: 
Periodicals in English 
• The Journal of Parliamentary Information (Quarterly); 
• Digest of Central Acts (Quarterly); 
• Digest of Legislative and Constitutional Cases (Quarterly); 
• IPG Newsletter (Quarterly). 
• CPA Asia Region News Letter (Quarterly) 
Periodicals in Hindi (brought out by the Raj Bhasha Prabliag) 
• Sansadiya Patrika (Quart rly); 
• Kendriya Adhiniyam SAR(Quarterly). 
Copies of all these periodicals and other publications brought out from time to 
time are supplied to members who specifically ask for them. Copies are also made 
available in the Library for other interested members. 
The Service also prepares draft speeches/points Ibr Speeches, Briefs. Research 
Notes, Resolutions, Explanatory Memoranda. etc. for Indian Parliamentary 
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Delegations participating in various international Parliamentary Conferences held 
under the auspices of the Inter- Parliamentary I nion. the Coivimon\\ealth 
Parliamentary Association. the Association of' SAARC Speakers and 
Parliamentarians. etc. from time to time. Country Notes are also prepared for the use 
of members of Parliamentary Delegations going abroad on goodwill visits. 
Background Papers on subjects of parliamentary interest are prepared for the use of 
members participating, in the Seminars and Symposia organised lrom time to time h\ 
the Indian Parliamentary Group (IPG) and the Bureau of' Parliamentary Studies and 
Training (BPS!'). In short. the Research and Information Service provides the desired 
information on the subjects aspects -Nhich'\arrant intensive and extensive research. 
3.6.3 Library Hours 
the I.ihrtr retgm,fm- open I*rum li)ti0 hours to I 5't1 	all \\14.iti d.i' . 
During the Session periods. ho e\er. the Library functions from 0900 hours to 1900 
hours or till the rising of the { {ouses. whichever is later. During session periods. the 
Library also remains open from 1000 hours to 1400 hours on Saturdays:' Sundays:' 
I lolida. s (except National Holidays and on the da\ of' I1oli). 
3.6.4 Library Rules 
LIBRARY RULLS - — I he lollov inu 1.ibrar% Rules are reproduced for the 1nfk)rmaHin 
of members:-- 
1. Parliament Lihrar\ is intended for the exclusive use of' members and Officers of' 
Parliament. 
2. the use of Parliament Lihrar\ for the purpose of studs h\ personal stall of 
members of' the Lok Sabha or bonatide research scholars requires special 
permission in vriting, from the Secrelar\-(iencral, I.ol: Sabha. In the case of 
members of Rajya Sabha. the Secretary-General. Rajya Sabha may grant such 
permission. The Secretary-General. Lok Sahha or the Secretary-General. Rajya 
Sabha as the case ma gy be. may grant permission if he is satisfied that a particular 
person is actually required to assist a member in collecting information \\hich ma\ 
help hint in the efficient discharge of his duties as a member or that a IonaliCc 
research scholar is required to consult :locumemN or hooks that cannot he found 
elsewhere. In the case Of research scholars (both Indian & foreign). such 
permission shall, sa' e in exceptional cases. he accorded onl\ during the inter-
Session periods. Research t~Ilo%ss who are granted t~llotvship by the I.ok Sahha 
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Secretariat on subject of Parliamentary interest are given access to the Parliament 
I,ihrary during Session and inter-Session periods on a speci lie request to have 
access to the Parliament Library l.ir consultini the parliamentary debates and 
other relevant documents pertaining to their fello\\ship. Prescribed fiarnls liar grant 
of Lihrar\ facilities may he obtained from the Library Office. The application 
form. dul\ filled in; accompanied by 2 passport size photographs. must he 
submitted at least 15 days in advance so that adequate time is available to verify 
the antecedents of the applicant. "l he person to whom the Library Pass is issued 
shall he governed by the lollo'ving instructions:- 
i. the pass must he returned or presented for extension of time after the expire 
of the period tier hich it is issued. 
ii. The loss of pass shall he notified immediatel\ 
iii. the users shall not ha \ e access to the stacks. Books and other documents 
required by the users \\ ill he supplied l i studs by the Lihrar\ stall. 
iv. Nlarking ofanv kind on the documents given to the users for studs is 1101 allowed. 
v. The user shall bring his/her own stationer\-. 
vi. Briefcases and bags are not allowed beyond the Library Counter. 
vii. The users must sign the register kept in Library. 
viii.:An\ infringement of these instructions %\ill render the person concerned liable 
to action taken against hint. 
Permission l r the use of the Library in such cases ,hall he subject to the ri+Ilo%\ ing conditions:- 
i. No books. periodicals or other documents shall he taken out of the I.ihrary 
and no person shall handle hooks. etc. in stack room. or in almirahs. racks 
and hook cases etc. I lie hooks required shall he supplied by the I.ihrar\ staff 
and these shall he returned before leaving the Parliament Library. 
ii. The issue or withholding of any book. report. record etc. of the Parliament 
Library even for consultation shall be at the discretion of the Officer -in-
charge of the Librar\ . 
iii. No clerical or typing, assistance shall he provided. 
i\;. Timings for study shall he decided by the O icer-incharge. 
3. I he I.ibrar\ facilities ma\ also he provided to the accredited Press Correspondents 
admitted to the Press Gallery of' Parliament subject to similar condition, as arc 
applicable to the personal stall oI members and research scholars under Rule 
above. 
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4. Former members of Parliament may borrow hooks from the Library on depositing 
a security of Rs. 70O - with the Bud<iet and Payment Branch of the Iok Sabha 
Secretariat. 
5. The special arrangements -tipukitcd under Kula'', . 	4 aho' e ,hall be "ubiect to such 
further instructions and administrati\e order; as ma% be issued from tinge-to-time. 
6. All requisitions for the issue of hooks and other publications shall be made to the 
Officer-in-charge of' the Library in the prescribed form. Not more than one 
hook publication shall he entered on each form. 
7. Ordinarily, not more than two books and two other publications (includin4i volumes 
of a book or other publication) shall he issued on loan at a time to a member. 
8. (a) On the termination of each Session, books and Other publications borrowed by 
a member shall be returned to the Parliament Library before lie lea\ es the station. 
Members sta) ing in Delhi Shall be able to make use of the Library as usual. 
(h) No hook or other publication loaned to a member shall he taken out of Delhi. 
(c) During the Session of Parliament, hooks and other publications borro\\ed from 
the Parliament Library shall be retained fur not more than tifteen days. but this 
period may be extended. by seven days ii' their renewal is applied for in advance 
and provided these are not in demand. (d) luring the inter-Session periods. the 
books and other publications shall he retained for a period not exceeding 30 da\ s. 
9. In the event of a hook/publication issued on loan being required for any important 
or urgent {purpose. the Oilicer-inchargc of the I ibrar\ may recall it am time and 
such a hook publication shall he returned h\ the member ithin 24 hours. 
10..An V member requiring a book or other publication Which has been issued nna\ `pet 
it reserved for him at the ('heOlatlon ('ouunter and such a hook publication shall he 
issued to the members in the order of hrioi'ity . 
11. (a) In no case, a member shall keep any hook or other publication longer than 
fifteen da\s during Session time or thirt\ dais during inter-Session period. No 
additional book or other publication may be issued to a defaulting member till the 
outstanding, hook/publication is returned. Books may be 'lot re-issued. it' there is 
no demand for those books from oilier users of the Librarv. for this purpose. the 
books shall be returned physically at the Counter and gigot re-issued. 
(h) Bookslrcpor is publications that are required by members and kept for them In 
Member's Reading Room in the Library (First Floor) shill he reserved For It 
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period of two weeks onl\..\t the expir% of the to-week period, these books 
reports publications shall be restored to the shelves. if no further extension is asked tor. 
12. If a book or other publication is not returned to the Library alter the expir\ of its 
due date, it Will be presumed lost and steps \g ill be taken to t'eco\ er the 
replacement cost trorn the member concerned as indicated helo\\ : --- 
S.\o. Publication Cost to be recovered 
i. Indian hooks/ publications printed L> times the original du nng the last live years. price. 
(ii) Indian hooks/publications printed Double the original more than five \-cars 
hack. price. 
(iii) Indian hooks/publications which are live times the 'Out of Print', original 
price. 
(iv) Foreign publications printed during I)ouhle the original the last Ike years. 
price. 
(\) 1-oreign publication; printed more Three times the than Ii\e years back. 
original price. 
(vi) Foreign publications hich are Five times the 'Out of Print'. original price. 
(vii) Indian or foreign publications S0 paise per page. for which price is not 
available. Provided that if the actual replacement cost of the book/ publication 
exceeds the cost arrived at on the basis of the above formula, the actual 
replacement cost will he recovered from the member. 
13. Encyclopaedias, dictionaries, directories. Year books. atlases, periodicals (current 
as well as old issues). hooks on art, painting and other illustrated books, rare 
hooks, books which are Out of print. rglfrrengc hooks. newspapers (current and 
back numbers), press clipping, folders (current and old ones). serials, and hooks in 
damaged and brittle condition shall not he issued cut. Such 
books publications' folders shall he made available for consultation in the 
Parliament Library premises only 
14. No ne\\ book or other publication shall be issued to member's till after a week of 
their having been displayed in a separate shell marked Latest .Arrivals. I':ach nc\\ 
addition shall bear the date upto which it Would remain on dishla\ 
15. \1arkini of any kind, underlining and writing on hook or other publications is 
strictly forbidden. 
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16. Books and reports pertaining to a 13111 or Resolution or other matter which is either 
under discussion or is to come up before either I louse Immediatel\ shall not be 
issued so long as the matter is pending consideration heli►re Parliament. 
17. from the time books or other publications are issued and until the\ are returned to 
. the Parliament Librar\. the horro\rer shall he responsible lot their proper 
maintenance and in the e\ cut, of' any dama~ue or loss, the borrower shall he 
required either to replace the hook. publication or to pa \ their replacement cost at 
the rates prescribed in these Rules. 
18. Pass Books shall be maintained at the Circulation Counter of Parliament Library 
in respect of members of Parliament for the issue and receipt of 
books/publications. When a book/publication is issued, the member shall sign in 
the relevant column of' the Pass Book in token of having, received the 
hook/publication. While returning the books'publieations, the Library staff on 
dut\ at the Circulation Counters shall sign the Pass Book in token of having 
received the hook;puhlication. 
19. In case a member is unable to conic to the Parliament l.ihrary hinmself he maN 
obtain books, reports etc. on loan through his Private Secretary Personal Assistant 
subject to his furnishing a letter of authority. in the prescribed form. I'he members 
shall, however, he personall\ responsible for the safe custod\ of the hooks and 
their return. 
20. Users of the Parliament Library shall obser\ c strict silence. \%pile in the Lihrar\ 
premises. 
21. Smoking in any part of the Parliament Library and taking of' meals and 
refreshments in the Reading Rooms are strictly prohibited. 
22. No stranger shall he admitted into any sector of the Parliament h1brary unless 
accompanied by a member or an ORicer of Parliament, 
23. Suggestions fin the purchase of nevv hooks, periodicals and newspapers shall be 
made in writing in separate registers maintained fi►r the purpose on the I.ihrar\ 
Counter. 
24.Regulation of' entry to the Parliament Lihrar\ premises shall be subject to such 
orders and instructions as may be laid do \\n from time to time. 
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CHAPTER-4 
COLLECTION DEVELOPMENT AND SERVICES OF LIBRARIES 
4.1 Introduction 
The term -Collection Development" has been evolved to empliasire personalised 
services to satisfy users' demand (taxman and Ratna. 1993). Collection Development 
encompasses plans formulated tier the systematic and rational building of a collection. The 
term includes a group of activities i.e. assessing the user Iieeds. evaluating the present 
collection, determining selection policy, coordinating selection of items. re-evaluating and 
storing parts of the collection. and planning iur resources sharing (Parnleswaran. 19971. The 
topic collection development is a planning and decision making procedure that covers 
broad range of activities related to the policies and procedures of selection, assessment of 
users' needs, evaluating present collection, weedins, out and storing parts of the collection 
and planning for resource sharing (Ravichandla. 1997). 
4.2 	Process of Collection Development 
Collection development is a universal process in the library world whereby the library 
staff brings together a variety of materials to meet patron demands. l his dynamic. self-
perpetuating cycle consists of six definable elements: community analysis, selections policies. 
selection, acquisition, weeding. and evaluation. (Farugi.. 1997). 
(uheeii,d I)tv•vlk)piunt Prt es 
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A collection development process is that which permits the library to develop 
a collection of materials responding to the information needs and service requirements 
of the users. It has also been defined as "a process that allows for the identification of 
the strengths and weaknesses of the materials collection of a library in terms of the 
needs of the users and the resources of the community. It is a universal process in the 
library world in which the library professional assembles a variety of materials in 
order to satisfy the demands of the users. This dynamic and constant cycle brings 
together six elements: users study. policies, selection, acquisition. weeding and 
evaluation" as has been described before. (Evans, 2004). 
Similarly. Sanchez (2005) defines collection development as a process «hich 
assumes that the information needs of the users that are satisfied in an economic 
fashion and inside a reasonable period of time using resources as much internal as 
well as external to the organization. 
	
4.3 	Functions of Collection Development 
Collection Development can be divided into two parts: 
• Basic functions; and 
• Umbrella functions. 
- 	Basic functions are performed by all academic libraries' development process, 
i.e. selection of library materials, acquisitions, donations, weeding, preservation and 
intellectual freedom. 
Umbrella functions are performed to inform library staff of the constituents of 
collection development process itself. i.e., collection development policies, user's 
needs assessment, and collection assessment. Though these are not necessarily 
performed by all academic libraries, however these are vital tools of collection 
development (Available at hltpalvaww.libazus/edf/colldev.htm - Accessed on 20" 
December, 2010). 
4.4 	Factors Affecting Collection Development 
While formulating collection development policy the following important 
factors should he kept in mind: 
• Philosophy of the organization / institution/library; 
• Nature of the community; 
• High standard of intellectual contents; 
• Relevance of contents; 
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• Cooperation and networking; 
• Access v/s ownership: 
• Relationship with other information service units; 
• Availability of budget and existing resources; and 
• Revision of policy (Singh, 2005). 
	
4.5 	Pre-requisites of Collection Development: 
Collection Development is an inter play of the libraries aims and strate ies 
adopted by the librarian and his staff in order to meet the users' requirement and for 
its implementation, a clear policy of acquisition, periodic evaluation of the collection 
and the systematic weeding out of documents whenever is needed. 
Bloomfield, (1987) observed that collection development involves 
identification of some of the key issues such as: 
• Identification of the purpose and mission of the library parent 
organization. 
• The library staff or a committee formulates the library's collection 
development policy; 
• Matching between users' requirements and institutions aim and objectives: 
• Budgetary provisions and the contingent problems. 
• Working out of strategies for implementing, the policies and programmes: 
and 
• Policy statements have to be maintained, revised and updated. 
Collection Development is thus. a dynamic and continuous activity, which 
involves the users, the library staff; and the subject experts on selection team. It is a 
process to develop a need based on up-to-date and balanced collection which is 
sufficient to meet the document and information needs of the users (Prasher, 1993). 
4.6 	Users of Libraries: 
The collection building activities are designed in respect of the users to be 
catered. Since an academic library is to support the teaching. research and extension 
programmes of its organization, its collection and services are to cater to the 
curricular, co-curricular needs of the students. faculty and research scholars and 
background material b\ the under graduate. postgraduate students and research 
scholars. 
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4.7 	Information needs 
Information needs of a user depend on different factors, discipline and 
activities. 
It has been recognized by the scholars as there are three types of users' information 
needs or approaches (Voigt, 1961): 
• Current approach: 
• Every day approach: and 
• Exhaustive approach 
4.8 	Collection Development Policy 
A collection dc\ elopment policy statement is a document that represents a 
plan of action and information which is used to guide the staffs thinking and decision 
making. Specially, the staff consults the collection de\elopment policy when 
considering which subject areas to augment and determine ho\\ much emphasis is to 
be given to each area. The polic\ should be such that it seems as a means of 
communication with library's service population and the people who provide it's 
funding (Evans, 2004). 
4.8.1 Elements of Collection Development Policy 
As Collection Development is a continuous and never ending acti\ its . a \\ ell 
thought out long term policy is needed. which should provide to answers the 
toll,\\ing (Wilson & Tauber. 1956): 
• Who has the responsibility for seeing that a policy is setup and regularly 
implemented? 
• Who should have final authorit\ for directing and controlling the distribution 
of book funds'' 
• What material Should be acquired'' 
• Who should participate in the selection'.' 
According to Evans. (1987) a policy document should have: 
• A brief general description of the community to be served. 
• Identification of specific clientele to he served: 
• A general statement regarding the parameters of collection such as specific 
subject field and type of formats that the library will acquire: 
• The statement on general limitations and priorities that will determine llo\\ the 
collection will be developed: and 
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• Keeping in mind the library's role in cooperative collection development and 
networking, the policy should make it clear as to whether the basic philosophy 
is self sufficient or cooperative. 
Perkins (1979). "Made certain recommendations of clients and knowledge of 
their information needs which are the key elements in deciding what to buy". 
4.8.2 Details of Subject Areas and Formats Collected 
In these sections of the policy, the policy writers classify the collections into 
constituent subject areas, identify types of material collected, and specify the primary 
user group with each subject which is quite tedious. Collection Development officers 
have to collect, analyze and evaluate data relating to consumers' needs. Collection of 
data is followed by assigning priorities to each area, perhaps by format within each 
area. All of this work is done with the goal of achieving a proper balance of subjects 
and supplying the information needs of the sere ice community. (Evans, 2004). 
The next pan of the policy is a very vital one and it involves fixing 
responsibility for collection development, to a small library, the task is done by the 
librarian himself, while in case of a large scale library; the task is delegated to the 
other staff. However, the ultimate responsibility would lie with the head librarian. The 
policy should also be clear as to on what basis the selectors should take decision. A 
review policy for evaluating the performance of selections should also be formulated. 
(Evans, 2004) 
4.8.3 Elements of Miscellaneous Issues 
This section of the collection development policy statement deals with gifts, 
de-selection, discards, evalation, complains and censorship. Though each topic is 
individually significant and important and separate policy statement can be prepared 
for each. This is usually not in practice. A gist of or summary of these topics is 
prepared by the collection policy writers instead. 
4.8.4 Electronic Resources 
A need for an overview section is felt that defines terms and outlines the 
context of the policy. What does the policy cover? Does it include the one time 
purchases of CD-ROM products, only ongoing subscription services. or both? Does it 
cover the library's linking to various websites? 
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4.8.5 Getting the Policy Approved 
Ilaving the policy prepared with considerable efforts of the staff, the next step 
involves getting it approved by the governing board. so that everyone agrees in 
principle to serve the users community. 
4.8.6 Policy Review and Revision 
[here should be periodic renewal and revision of policy to keep up with 
changes in users' need and to make sure that it reflects current practices and 
procedures in the libraries. 
4.9 	Selection of Resources 
As selection is the heart of the collection development process and it aims to 
build the library's collection for a particular user community, skill, knowledge and the 
right tools are required to select appropriate library materials that meet the needs of 
the community. It is a challenge to build resources and formats for a balanced 
collection that meets the needs of user community. (Evans, 2004) 
4.9.1 Book Selection 
The books selection, complies frith certain principles. Some of these 
principles are Macolvin's Demand Theory. Deveey's best book Ihr the largest number 
at the least cost' and Drury's Right book to the Right reader at the Right tine. (Katz, 
William A, 1980) For book selection knowledge of the subject is one requirement 
(Magri) & Hickery, 1984) feel that book selection has to be done by bibliographers, 
reference librarians, departmental librarians, faculty and combination of various 
groups. No single librarian or faculty should be made responsible for the selection. 
Interaction with readers handling the information req uircments and suhjeet 
background provides an opportunity to library staff in proper selection. Documentary 
needs of students and researchers should be known to the faculty. 
Ahmad (1984) has stated that materials are selected by the library with aid and 
advice of academic staff. In practice, the staff takes little interest in advancing their 
suggestions for addition to the stack. 
4.9.2 Drury's Principles 
Drury, (1930) clearly stated the basic principles that govern the selection of 
reusing material for a library. It states: To provide the right book to the right 
user/reader at the right time". The reader is the central theme and the veracity of a 
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document is in relation to the reader and the material/document should be available to 
the reader. 
4.9.3 Mc Colvin's Demand theory 
Mc Colvin, (192 ) ad v arced his demand and supply theury of books selection. 
He states. "Books in themselves are nothing. They have no more meaning than the 
white paper upon which the are printed, until they are made serviceable h\ demand... 
The more closely book selection is related to demand the greater is the resultant and 
possible services. 
4.9.4 Melvil Dewey's Principle 
Melvil Dewey Quoted by Prasher (19Q3).  principle states. "'I'hc best reading 
for the largest number at the least cost." According to this principle a library should 
select the best available documents that satisfy the users within the limited financial 
resources. 
4.9.5 Ranganathan's Laws and Document Selection 
Ranganathan's first three la\%s of Library Science are helpful in formulating" 
the principles of document selection. 
The first law — only those documents should be selected that satisf\ the 
clients. While selecting the documents. the present and potential requirements of the 
users must be kept in vie%\- . 
The second law of library science- Every reader his/her documents directs the 
selector to cater for the informational needs of all the users of the library. 
The third law of library science- Every book its reader suggests that all efforts 
should be made to put to use those documents of value which have been selected in 
anticipation of the needs of the user. 
4.10 Importance of Selection Policy 
Selection policy enables a library to achieve quality, objectivity I and 
consistenc`v in the process of selection and ensures that resources satist\ the 
information needs of the users. Some libraries have separate selection and acquisition 
policies while others put selection policy as a part of acquisition policy. Selection 
policy ina\ include the following: (Schammmel. 2001 ). 
• Core collection: it includes resources that are critical for fulfilling, the 
objectives of the parent body and thus receive the highest priority. 
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• Supporting collection: includes items that supplement the core collection, 
providing additional information and adding value to the functioning of the 
organization. 
• Peripheral collection: selection of core and supporting collections receive first 
and second priority respectively and peripheral collection is selected on the 
basis of the budget availability. They consist of costly online services that we 
rarely used, fringe publications that do not Ibnn part of basic needs of the users, 
and the items that can be obtained from other libraries on Inter Library Loan. 
• Kinds of resources: Library's policy must include specific guidelines for 
selecting different kinds of resources, such as general hooks, reference sources 
(such as dictionaries, encyclopedias, directories), serials, reports (both internal 
and external), online services, electronic resources, grey literature. 
• Formats: All formats should be considered. 
• Online sources : Access to online databases should be provided 
• Inter Library Loan and document delivery. 
• Project based products and services : there may be a need for the purchase of 
information resources beyond the scope of resources covered under the laid 
down selection policy to support the ongoing projects within the parent 
organization. 
According to Drury (1930). "A necessary pan of selecting process is the 
choosing titles from many valuable aids". Selection of books is done through various 
tools like catalogues, leaflets (both print and electronic formats), journals, magazines, 
websites, online services. CD-ROMs many publishers bring out catalogues, covering 
resources prior to their publication, current reviews. national hihliographies, trade 
bibliographies, subject bibliographies best book recommended list and core 
collection. Selection policies have been replaced by material selection policies due to 
the increasing production of non print materials (which cannot he ignored). With the 
new emphasis on non traditional sources of information, librarian must contend 
themselves with formats other than books. These ranges from other print media such 
as news papers, periodicals and pamphlets to non print formats like tapes, motion 
pictures and the like. The librarian needs to he aware of the multitude of 
communication forms available and also to be more knowledgeable and skilled to be 
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able to make intelligent decisions regarding their unique contribution to the library 
goal of providing appropriate information forms to its patrons. (Hicks & Alma 1970). 
4.11 Collaborative Selection: 
The rising cost and decline in purchasing power of individual libraries made it 
difficult to acquire the electronic resources and tries it has led to the collaborative 
selection of these resources to came into operation. For this purpose, they form 
unofficial consortium whereas one library in a group purchases a particular item and 
the cost is spread across the group. On the payment of subscription and additional 
charges, a user license is obtained from the vendor, allowing users of each library 
belonging to the consortium to have access or user rights. Each library selects a 
different resource, paying subscription plus additional charges. and offering other 
libraries in the consortium with the reciprocal access. (Scammel, (ed). 2001). 
4.12 Acquisition of Resources 
Gelfand (1974) observes acquisition programme "is a plan for carrying out the 
objectives of the library with respect to the development of collection. It should be a 
long range plan, flexible in nature and subject to periodic review and revision" . It 
should be started for a period of five years or more with the approval and support of 
the authority within the budget. For obtaining support and cooperation of the faculties 
and libraries staff, wide publicity should be given to the programme. 
Gelfand quotes Wilson and Swonk who describe the acquisition as °the 
continuous systematic analysis of weak spots in the book collection through the 
checking of bibliographies against the library's holdings, the submission to the faculty 
lists of materials not owned, the rating by the faculty and library staff of these titles. 
and finally the preparation of want or decider at a lists". The lists then goes to the 
other department where the process of procurement begins. Acquisition departments 
also have internal goals. (Evans, 2004), such as; quick procurement of order. 
ensuring lowest possible unit cost by keeping work processes simple. to keep work 
processes simple, to achieve the lowest possible unit cost, and to develop close, 
friendly working relationships with other library units and with vendors. 
4.13 Evaluation of Collection: 
Collection analysis is the basis for evaluation. According to Katz, the purpose 
of analysis and evaluation of the collection is to determine the quality of the 
collection. Evaluating such large collections is a difficult task. Evaluation can be done 
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either b\ analyzing ho \\ \\ell each indi\ idual item is or ho\\ good the item suits the 
particular needs of the users. To evaluate in these tM\o terms utilization of the user's 
knowledge is essential. ( Katz. 1980) gave the possible way's of evaluation. 1 he\' are: 
• Statistics on holdinis use and expenditures: 
• Checking lists, catalogues, bibliographies, etc, 
• Obtaining opinions from regular users: 
• Examining the collection directly and applying standards: and 
• l esting document delivery capability. 
Katz (1980), states that the library can cut 80% of hook collection and 40% to 
60" 0 of periodicals. but still can serve 99% of the users. Good collection may not 
necessarily guarantee utilization of documents. Modification of the existing 
acquisition polio through e'aluaticon would improve the qualitv of' the collection. 
4.14 Library, Serb ices: 
A library is a service provider institution and the university library is no 
exception to it. University library is spring of knowledge and information provided 
will always be valued at premium. In the modern significantly and socially vigilant 
society, especially when the grains of right to information are gaining much currency. 
the university libraries are sanguinely expected to he more responsive and interactive 
with their users. 
The library service which brings the staff in contact \\ ith users to provide right 
information to the right user at the right time and to help in finding out resources and 
providing required information should be emphasized. Some important kinds of 
services offered by libraries are: 
4.14.1 Circulation Service: 
One of the prime functions of a university library is the circulation of 
documents or lending of library materials. Every library executes it and intends to 
satisfy its users. Geer, (1955). has advocated that while embarking on a circulation 
system for a library, it should be evaluated on the parameter of cost involved in its 
organization and administration's improvement in readers ser\ ice and reduction in 
costly records. 
From the beginning onwards the world of librarianship has brought out the 
follow ma systems: 
• I.edger system 
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• Permanent slip or card system 
• Browne charging system 
• Newark charging system 
• Detroit charging S \'Steal 
• Token charging system 
• Photographic charging system 
• Audio- charging system 
• Visual record charging system 
• I ape charging system 
• Double call slip charging system and 
• Computer based charging system 
• Bar code based system 
4.14.2 Reference Service 
According to Ranganathan. (1 961 ). right contact means contact hct\wccn the 
right reader and right books at the right time and in the right hcr,iial way. I-le is of 
the view that the establishment of such a contact is "the only a\ ailahle and eftcctive 
method" of discharging the function of converting the users into a habitual users. He 
has named that method as reference service. Thus. he adds that "Reference service is 
the establishing of contact between reader and book by personal ser\ ice". I lere. 
emphasis is laid on personal service to each user to help him to find documents. 
Rothstein S. (1961). similarly defines it as "personal assistance given by the librarian 
to the individual reader in pursuit of information". According to I lutchins. "Ret'erence 
work includes the direct personal aid within a librar\ to persons in search of 
information for whatever purpose and also various library activities especially aimed 
at making information as easily available as possible. (Hutchins 1944). 
A university Library is supposed to perform the following functions: 
Teaching. research, publication, conservation of knowledge and ideas. extension and 
service and interpretation, (Ranganathan, 1961). a university library is a sub yet 1 a 
university establishment. Thus it exists to provide the objectives of its parent 
organization. In other words. a university library should intend to spur up the 
function. The clientele mainly consists of students. teachers and research scholars. 
The requirement of the users is diverse oriented. The services to be pros ided are listed 
below (Kumar 1996). 
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• Instruction in the use of library. 
• providing of general and specific information. 
• Assistance in the location (or searching) of documents or use of library 
catalogue understanding of reference books. 
• Literature search. 
• Readers advisory service. 
• Compilation of bibliographies, preparation of indexing and abstracting 
services, 
• Reservation of documents- In case a document has not been loaned, then a 
user who needs it can be get it reserved, so that when the document is returned 
then the user can be informed and lie can get it issued. 
• Interlibrary loan — ILL refers to request for a document not available in the 
library. Whatever might be the nature of library, but it should take advantage 
of' borrowing books from other libraries, 
• Holding of library exhibitions including display of' new additions to the 
library. 
• Maintenance of clippings: and 
• Maintenance of vertical tiles containing pamphlets like prospectuses, report. etc. 
The kinds and nature of reference services to be facilitated would hinge upon 
curriculum research programmes, methodology of teaching and objective of 
university education. 
4.14.3 Information Service: 
The term information service has a wide ambit and is not restricted to specific 
items of information provided on demand but also the provision of information in 
advance. There are number of modes to forecast and predict the actual demand. l'sers 
approach seeking information may cover bulletins. bibliographies, documentation 
lists, document delivery, annual reports, literature survey. CAS. 51)1. Omtline 
searching. reports. etc. (Pal. 2004). Information service is prime activity in any kind 
of library. In University library, it is indispensible for the use of researcher as well as 
faculty members, staff and students. 
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4.14.4 Bibliographic Service: 
Bibliography today= indicates a gamut of documents but mainly material 
arranged in a logical way to fullill the needs or the demand of users. The Oxford 
English Dictionary defines Bibliography as the systematic description and history of 
books, their authorship, printing, publishing. editions etc. 
Bibliography was the art of recording books and the science of making of 
books and their extent record. (Esdaile 1969). The usual attribute of these descriptions 
is that bibliographies list books in a systematic way to reveal the source of 
knowledge. The scope of marshalling of bibliographic records has been widened with 
the application of information technology. 
A bibliography is reduced by numerous limitations, so as to restrict its size to 
a handy book form. There arc no such constraints for electronic storage of 
bibliographic records. 
A bibliography may cover only a five thousand citations of books but a 
database provides for unlimited scope. These are known to cover millions of such 
records and are updated at regular intervals; computers have assisted in compilation of 
bibliographic data through its transfer to electronic storage. (Pal. 2004), 
The bibliographies are distinguished in the character and are in function. There 
are various types of bibliographies available to fulfill the needs of their users. 
• Subject Bibliography 
• Historical Bibliography 
• Descriptive Bibliography 
• Comprehensive Bibliography 
• Universal Bibliography. etc. 
4.14.5 Abstracting Service 
The modem era is christened as an era of information age. There is no branch 
of knowledge where a large quantum of information has not been generated. 
Therefore, huge sources are documented but it creates problem of not only organizing 
knowledge but also in selection of quality and important information products. An 
abstracting service intends to facilitate the summarization of new documents and 
inform the users about the topical areas of interest to then, (Ashworth 1979), the 
various kinds of abstract are reorganized by their scope on coverage. The commonly 
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known abstract are indicative and informative. Other kind of abstracts are author 
abstract. locative abstract. telegraphic abstract, auto abstract. etc. 
4.14.6 Indexing Services 
With the escalation in yuantit\' and complexity of publiShc(l literature. and 
with the awakening that information is of paramount significance for research. socio 
economic development and decision making. the utility ofan index has garnered wide 
acceptance and sizeable improvement in quality and design of an index have been 
made to match the varied requirements of the users and in tandem act as a forceful 
communication link between the source (Prasher 200 3) of information and the user ol' 
information. 
An index is an organized tool to the text of any reading matter or to the 
contents of other collected document materials, covering a series of entries, with 
headings shaped in alphabetical or other chosen order. and with references to reveal 
where each item indexed are located. Thus. it is cogentl> perceived that an index is a 
list systematical!) arranged providing enough details about each item, so that it can be 
figured and brought out (British Standards Institutes. 1964). 
There arc various types of indexes. 
• Book indexes 
• Indexes of collections 
• Periodical indexes 
• News papers indexes 
• Citation indexes 
4.14.7 Current Awareness Seri ices (CAS) 
The researchers. students and faculty members are required to he abreast cif 
the latest development in their respective areas to remain updated and to sustain the 
challenges of fast growing competitive environment. Pertinent current information is 
available in newsletters. newspapers. journals and other micro documents ( Pal. 2(101). 
Wicker defines CAS as "more frequenth and more adequately met h~ 
circulation than by retrieving current journals, newly received book and reports. 
abstract bulletin and the like being fed and scanned by users. (Vickcr\. 1965). The 
librarians glossary defines CAS as "a system and often a publication for notifying 
current documents to users of libraries and information services, e.g. selective 
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dissemination services, bulletin. indexint services, current literature. (Ilarrod's 
Librarians Glossary. 1984). 
4.14.8 Selective Dissemination of Information (SI)I) 
The term SDI was coined by Ilans Peter Luhn f)r the first time in 1959. A  
service which is personal rather than common: it has evolved out of the development 
of key term indexes, viewed as a 'Personalized CAS SDI services high interest areas. 
Luhn defines SDI as the service concerned with the "channeling of new ideas of 
information for whatever source to those points \s ithin the organization vrhere the 
probability of usefulness, in connection with current work of interest, is high. 
(Lunn, 1961), 
The SDI encapsulate a strategy to prepare users services manual and 
computerized methods are in operation mainly depending upon the level of 
automation of library services. 
4.14.9 Reprographic Services 
The term reprography Wvas used tier the first time in 1054 aw a generic term tr 
all kinds of facsimile reproduction of documents, covering, in its scope. processes and 
techniques related to photo copying, micro copying. blue printing, electronic copying. 
thereto copying, dyelinc reproduction. etc. 
In earlier times all these processes and technique were called copying which 
without doubt was wider in its ambit and did encompass cop\ t\ ping and duplicating 
in the offices. photo copying in the libraries and blue printing in drawing office. 
(Prashar, 2003). 
According to Bose. (1972). reprographic service is a group of mechanical 
devices whereby one or multiple copies of a document can be made through copY'ing 
and duplicating process. In fact reprographv covers not only devices but processes 
and techniques and also includes mechanical along with photographic. thermal and 
electronic processes too. 
According to Hawker. i 1966). reprography is a term applied to draw attention 
to the copying processes and methods applied ti)r both copying and duplicating: 
documents. The role of reprography is instrumental in communication. In the modern 
era, there is aggrandizement of information. reprography facilities and information 
scientists who brings home a researcher. right at his desk, the literature pertinent to his 
area of subject for numerous sources. 
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4.14.10 Translation Service 
The development of a nation in the modern times hinges on the maximum 
usage of information within the length and breadth of the country and outside. There 
are numerous languages which have documented the pace ot' progress and 
achievement in various areas of' knowledeee where then western countries have made 
significant and scientific advances in the '0 t`' century mainly in languages like 
English. German and French. 
In recent wars. Japan has been acknowledged as the big pla\er in the areas of 
economics and information. It is calculated that more than halt' of' the global scientific 
and technical literature consist of' 1.5 million items in languages other than I:nglish..A1 
scientist prefers to use a document in his own language which assists in ap {DIY ing it 
conveniently. The way out of the problem is to develop adequate infrastructure for 
getting the intended document changed into a language titmiliar to the user. In 
university library milieu, this service is pertinent for researchers mainly for scientific 
research. (Pal, 2004). 
4.14.11 CD-ROM (Compact-Disc Read Only Memory) Services 
CD-ROM is one of the storage media developed due to information explosion 
as Well as the urgency for quicker processing and accessing of information. C'1)-ROM 
is known for revolution in information media. CD-ROM technology has proven itself 
as blessing for libraries in facilitating lihrar\ sere ice to the users. CD-ROM is more 
accessible for searching the information and as it occupies less space and has large 
storing capacity, it is more suited fur the university libraries. (Khan. I997). 
4.1.1.12 Online Services 
Online system is also a revolution, in which the user is provided a seat at a 
terminal connected to a database and has the capacity of interaction with computer. 
Shaping search strategies on the basis of response, the searcher has quick access to the 
database. The user can interrogate the computer directly. 'I he output can he printed 
out or displayed on the screen. The computer acts as storage place for accumulation of 
information. Online services indicate that users have access to information through 
the usage of video displayed keyboard. The user can operate the key hoard, give the 
command and the outcome can he revealed on video displa\ or cathode ray tube. if 
the users want a printed record then he has to push a button and record will be printed 
out. if the user has numerous indexes and abstracts available to search at a computer 
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terminal. (the contents of all those indexes and abstract that is known as online 
database is available on the sintle click) (Sharma. & (iro\er. 2004). 
4.15 Conclusion 
hhe collection development policy ensures active participation of the 
authorities, the users and the library staff in the process of building a collection. It 
lays down collection coals of the library and determines who has selection 
responsibility. and also the selection criteria, acquisition procedures including the 
process to handle the electronic resources. Thus collection development polic\ should 
be based on the aims and objectives of the library. 
Selection policy should be sound and comprehensive to build up an adequate 
collection of resources and it also ensures judicious spending of money for building 
resources to meet the information needs of' the users and bring consistenc\ to the 
process of selection of resources. The role of a selection librarian is becoming 
increasingly complex due to exponential growth of resources, the number of formats. 
delivery options and charges. The decrease in purchasing power further aggravates the 
problem. 
The success of the process of the acquisition of documents requires knowledge 
of publishers and book trade and envisages understanding of the ordering procedures. 
practices and policies and also the policies regarding gifts and exchanges. The 
acquisition librarian should have a bibliographical flair to be able to detect cases of' 
duplication either at the indent stage or at the stage of placing orders. Sending order is 
a work of great responsihility and the librarian should scrutinize the orders carefully 
to detect errors. if any. In the present day environment, the librarian has to he dynamic 
in discharging his responsibilities. Besides, the traditional role of buying the books. 
periodicals publications and other materials, he has also to carry out the task of shelf 
preparation. distribution of e-books and e journals, document delivery, etc. With the 
introduction of internet. it has become possible to provide electronic resources to 
users directly at their desktop. The communication between librarian and vendors, and 
the process of seeking answers to queries, or sending orders has become faster. It has 
accelerated the process of acquisition. Services to the users of the library have 
significantly improved due to these developments. 
The discipline of collection development is instrumental In the ads ancement 
of the organization of I[1tbfmatIoH. The quality cif the collection in tandem with 
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service offered in any information institute or university depends on the proper 
selection and acquiring of the information sources. The pursuit of collection 
development entails development of policies that guide its cardinal moments and 
garner procedures and necessary processing that assist the task of professional 
incharge of the collection development and assist in the decision making process. The 
information policies have to be refashioned to be in sync with the requirements of 
organization and facilitate information to all its members. In case of local area if has 
to be physically attached with computer by cable. In case of remote place. the 
terminals will connect via telephone line or via communication satellite. 
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CHAPTER-5 
DATA ANALYSIS AND INTERPRETATION 
l'he title of this studs is "Collection Development and Services in LaN% 
Libraries in Delhi: :A Comparative Stud-, ". This chapter deals with anal\ sis and 
interpretation of data collected through questionnaire method distributed in different 
Law Libraries in Delhi. Before analvzinii the data. it is essential to define data 
analysis and its interpretation, and how it is being done. Data :tnal siS means 
categorizing, ordering, manipulating and stanniariiinw data to obtain answers to 
research problems. Data interpretation means the way in which data is understood or 
examined. The purpose of analysis is to shape data to intelligible and interpretable 
form, so that the relation of research problem can be studied and tested. The collected 
data has been organized and tabulated by using statistical method, percentage. rank. 
tables and graphic representation. 
In this study. two sets of questionnaires were designed to collect the necessar\ 
data. One set was designed for Librarians Directors'! lead of the Libraries and the 
second set to study the users' perception ..\ comparison of six maior law lihrarie i.c. 
three Academic Law Libraries and three Special Law I ihraries is as telloos: 
Academic Law Libraries: 
Indian La~v Institute (IL!) 
Law Library-University of Delhi (LL-UD): and 
La' Library-Janiia Nlillia Islaraia (LL-JNIl) 
Special Law Libraries: 
Supreme Court Judges Library (SCJL): 
High Court Judges Library (I ICJ L): and 
Parliament Library (PL) 
5.1 PART-1: Analysis of the responses received from the librarian; 
I lead of the Libraries 
5.2 PARI -2: Analysis of the Responses Received from the Users 
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5.1 PART-1: ANALYSIS OF THE RESPONSES RECEIVED FROM THE 
LIBRARIAN/HEAD OF THE LIBRARIES 
5.1.1.1 Year of Establishment of Libraries 
Figure-5. I.1.1 shows that among the law libraries of Delhi under study i.e. three 
Academic Law Libraries and three Special Law Libraries. The Law Library of 
Jamia Millia Islamia (LLJMI) is the latest and the Parliament Library • (PL) is the oldest 
one, as it is shown below. 
Fig - 5.1.1.1 Year of Establishment of Libraries 
2000 	 1989 
1980 
1966 
1960 	1956 
1940 	 1937 
1924 	 1921 
1920 
L 
1900 
1880 
ILI 	LLUD 	LLJMI 	SCJL 	HCJL 	PL 
Libraries 
5.1.1.2. Qualification, Designation and Pay Scale of Librarian/Head of the Libraries 
Table 5.1.1.2 as given below. displays the qualifications, designation and pay 
scale of the Librarians/Head of the Libraries, which clearly shows that for Academic 
Law Libraries, it is not essential for librarians/head of the libraries to have law 
background along with professional library science degree but for the Special Law 
Libraries law background along with professional library science degree is essential 
due to special group of users as well as materials used in the library. The table also 
shows that in Academic Law Libraries the designation/post and pay scale for the 
highest rank is different. In Academic Law Libraries, i.e. in ILI it is Librarian, in 
LLUD it is Assistant Librarian and in LLJMI it is Semi-Professional Assistant. In 
Special La%\ Libraries the designation/post and pa d• scale is of highest rank i.e. in 
Supreme Court Judges Library and Parliament Library, Director is the head of the 
library and in High Court Judges Libran•, Librarian is the head of the library. The 
reason behind this is that Academic La\\ Libraries are the part of larger system as 
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Law Library University of Delhi (LLUD) is a branch/part of Delhi University Library 
System, Law library Jamia Millia Islamic (LLJMI) is a branch/part of Dr. Zakir 
Husain Central Library System, Janiia Millia Islamic- Special Law Libraries as it is 
specified on the basis of its clientele and materials used/required, it may he called 
full-blown law library. In short Academic Law Libraries are dependent libraries and 
Special Law Libraries are independent libraries but the ILI is Academic as well as 
Special Law Library for that it requires special designation, post and pay scale. In all 
the four libraries the highest rank is either Librarian or Director, as shown in the table. 
Table-5.1.1.2- Qualification, Designation and Pay Scale of Librarian/ Head of the 
Libraries 
(Qualification) 
Designation Pay Scale Degree in 	P.G. in Law 
S. No. Libraries Library 	Library Degree 
Science 	Science 
Librarian 	37400-67000 
1.  ILI J V 
Assistant 	15,600-39,100 
2.  LLUD v d 	x Librarian 
Semi- 3,200-20.200 
3.  LLJMI V V x 	Professional 
Assistant 
75,000 
4.  SCJL V V V 	Director fixed+special 
allowance and 
Rs. 5000/= p.m, 
5.  HCJL V Vi V Librarian 37400-67000 
—-- -- - 75.000 
6.  PL V V V Director fixed+special 
allowance and 
Rs. 5000= p.m, 
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5.1.2.1 Strength of Libran' Staff 
Iable-5.1.2.1 sho%%s that in Special La\\ Libraries i.e. Supreme ('ou -t .fudges 
Library (86). 1 sigh Court Judges Library (11) and Parliament Library (128) the 
strength of staff is highest while in Academic Law Libraries i.e. Indian Law Institute 
(8). Law Library University of Delhi (9) and Law Library Jamia \lillia Islamia (2). 
the strength of staff is lowest. This shows that Special La Libraries have more staff 
than Academic La\\ Libraries. 
Tahle-5.1.2.1: Strength of I.ihrar•v Staff 
S. 1o. Designations 11.1 I,l,l'D 1,L.l\ll S(~.11, 11('.11, PL 1 
a.  Director U u U u 1 i O7 
b.  Additional Director 	00 0 (1  0 16 
c.  Joint Director 0 0 0 0 0 23 
d.  Deputy Director 0 0 0 0 0 19 
e.  Librarian 1 0 0 02 	 ' 1 0 
f.  Deputy Registrar 0 0 0 0 1 0 
(Library) 
Dv. Librarian'Sr. 
Assistant Librarian 
h. Assistant Librarian 
i. Research/Reference 
Officers 
j. Professional Assistant 
k. Semi Professional 
Assistant 
1. 	Sr. Library Assistant 
m. Sr. Library Attendant 
n. Jr. Library Attendant 
0. 	\on professionals 
(i.e. clerical. menial. 
etc) 
p. Others 
q. I Total  
1 	0 	0 	i 	0 
0 
	
1 	0 
	
11 	5 	0 
0 	+ 	0 
0 	0 
	
0 	0 
41 	l 
	
0 
	
0 	0 
0 	0 	0 	0 	0 	20 
0 I 0 	0 	0 	0 	12 
• --- 
 
2 	4 	1 	68 	2 	0 
3 	0 	0 	0 	00 
8 	9 	2 	86 	11 	128 
109 
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5.1.2.2 Library- Membership 
Fable- -.1.2.2 sho s that the total membership in I I 	is S7o), in 1.1.( "I) 2(~5. in 
l-.[.JM1 66. in SCJI. 32. in HCJ[. 398, and in Pt. 3711: and the membership in 
Parliament Library varies from time to time fir three months. In the entire three 
Academic Law Libraries the total membership is 910 while in all the three Special 
Law Libraries two Court Libraries and Parliament Library the total membership is 
4133. In SCJL there are only 2 members. The reason behind this is that in S('.II. only 
SC Judges are the members of'this library. 
Table-5.1.2.2: Library Membership 
S.\o. 	Membership 	ILl l LL( l) 	1.1..1111 I S(.II. 	II('J1.  
	
a 	facult\ Members 	15 	1 I (J 	II 	n 	0 	0 
b 	Research Scholars 	04 ~l-65 	 I S 	0 	0 	0~ 
c 	PG Students 	 60 	90 	40 	0 	10 
d 	Other 'Members of 	0 	0 
Parliament/Honorable 	500 	 32 	3 	3703 
Judges/Lawyers  
e 	Total 	 579 	265 	66 	32 	)"OJ 
5.1.3.1 Total Budget of various Law Libraries during the session 2010-I 1 
Table-x.1.3.1 and fig. 5.1.3.1 reveals that Special Lavv Libraries h<«e the 
highest budget in comparison to Academic [.a\\ Libraries. i.e.. the budget of the 
Parliament Library is 73 lakhs. followed by HCJL 67.5 lakhs, in SCJI. 50 lakhs. while 
in Academic Law Libraries i.e. the highest budget 37 lakhs. in 11.1. followed by 21.2 
lakhs in LLUD and 6 lakhs in LI.J\II. 
Table-5.1.3.1: Total Budget of various Law Libraries during the session 2010-1 1 
S. J 1Same of I 	ILl 	LLUD 	LLJ11I 	SCJL 	I I('JL 	IT 
No. 	Libraries 
I. I Total Budget 3700000 2120000 6000ö000000 6750000 7300000 
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Fig. 5.1.3.1 Total Budget of various Law Libraries during the session 2010-11 
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5.1.3.2. Increase of Annual Budget of libraries for the last five years (in lakhs) 
Table-5.1.3.2 and fig. 5.1.3.2 reveal that growth of annual budget for the last 
five years in Special Law Libraries it is highest in PL while in Academic Law 
Libraries it is highest in ILI. In Special Law Libraries it increased at an average of 
70% growth in five years while in Academic Law Libraries it increased only 30% on 
an average in five years, which automatically causes problem for its users, so that the 
budget for Academic Law Libraries should be increased as earl • as possible as the 
education is the asset for national development. 
Table-5.1.3.2: Increase of Annual Budget for the last five years (in lakhs) 
S. No. Sessions ILI LLUD LLJMI SCOL 	HCJL PL 
1.  2006-07 25 18.5 4.50 28 38.45 50 
2.  2007-08 25 19 4.50 30 40.6 60 
3.  
4.  
2008-09 
2009-10 
25 20 
21.2 
5.20 
6.00 
30 
40 
41 
50 
70 
70 30 
5. 2010-11 37 21.2 6.00 50 67.50 73 
Total & Difference 
in °/a1 ge 
142 
48% 
99.9 
14.60% 
26.2 
33.33% 
178 
78.57% 
237.55 
75.55% 
323 
46% 
111 
37 
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Fig: 5.1.3.2: Increase of Annual Budget for last five years (in lakhs) 
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5.1.3.3 Opinion Regarding Adequacy of Library Budget 
Table-5.1.3.3 reveals that library budget for print and online documents are 
adequate in all Special Law Libraries N\hile in Academic Law Libraries the opinion of 
librarians regarding adequacy of library budget is not positive only the ILI librarian 
told that their budget is adequate. 
Table-5.1.3.3: Opinion Regarding Adequacy of Library Budget 
	
Adequate 	 Inadequate 
Libraries ILI LLl1I) LLJMI SCJL IICJL PI. ILI LLUD LLJMI SCJL HCJL PL 
Print ` x x 	 \ v x 	 x X x 
Documents 
Online \ x x 	 v v X v 	 X x X 
I?- 
Documents 
5.1.4 Library Collection 
Library collection is the systematic evaluation of the quality of a library 
collection to determine the extent to which it meets the library's service goals and 
objectives and the information needs of its clientele. There are generally five steps 
taken in order to acquire material for a library collection whether physical or digital: 
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i) Request processing 
ii) Verification 
iii) Ordering 
iv) Reporting (physical management) 
%) Receiving orders 
5.1.4.1 Total Document Collection in Libraries during the session 2010-2011 
Figure-5.1.4.1 reseals the total collection for session 2010-I 1, which clearly 
shows that in Special Law Libraries, the collection is higher as compared to Academic 
Law Libraries. The collection in Parliament Library is 2,70,818 volumes followed by 
2,24,615 in SCJL, 1,43,87 in HCJL, 1,42,639 in LLUD, 75,000 in ILI and 15.(()l) in 
LLJMI. all these data is collected from the Accession Register of respective libraries 
which includes all the printed and non-printed documents. The table also analyses that 
in all Academic Law Libraries total documents are 2, 32,639 and in all the three 
Special Law Libraries total collection of document are 6, 39,311. In Parliament 
Library it is highest and in LLJMI it is lowest. The reason behind this is that PL is 
purely Special Law Library and the LLJMI is a branch library of JMI or it is 
Academic Law Library. as shown below in figure-5.1.4.1 
Fig: 5.1.4.1 Total Documents Collection in Libraries during 
crc%ion 2010-11 
300000 270818 
250000 224615 
200000 
142639 	 143878 150000 
1 	00  75000 
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15000 
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5.1.4.2 Yearly Addition of Print Documents during last five years 
Table-5.1.4.2 and Fig.5.1.4.2 shows the yearly addition of print documents 
that include Books, Reference Books. Bound Journals, Bare Acts, Law Commission 
Reports. etc. from 2007 - 2011 (5 \fears). It also shows that among the Special Law 
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Libraries the highest increment in print documents is in Parliament Library followed 
by HCJL and SCJL. And among Academic Law Libraries the highest increment in the 
print documents is in ILI followed by LLUD and LLJMI over the five year period. 
Table-5.1.4.2: Yearly Addition of Print Documents during last five years 
Year wise ILI 	LLUD LLJMI SCJL HCJL PL 
2006-2(07 
2007-21021 
1000 	1.304 
2,200 	1 	1.015 
i 	250 731 3300 4.977 
5,761  280 812 52(X) 
2008-2(09 3.080 1238 322 1.021 61(X) 7.155 
2009-2010 1,070 1244 340 6,044 68(X) 6.721 
2010-2011 2,800 1297 350 2,083 9600 5.965 
Total 10 150 6088 1552 9991  31000 32279 
Fig: 5.1.4.2 Yearly Addition of Print Documents during 
last five years 
12000 
10000 
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O 
5.1.43 Yearly Addition of E-Documents during last five years 
Table-5.1.4.3 and fig. 5.1.4.3 clearly reveal that in Special Law Libraries 
especially in Parliament Libras- the yearly addition of the total e-documents is 145 
followed by 23 in HCJL and 8 in SCJL while in Academic Law Library the highest 
addition of e-document is 60 in ILl followed by 42 in LLUD and 03 in LLJMI. 
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Table-5.1.4.3: Yearly Addition of E-Documents during last five years 
Year wise ILI 
08 
 LLUD 	LLJMJ 
38 	02 
SCJL 
2 
HCJL 
15 
PL 
105 2(06-2(07 
2(X)7-2(X)8 
2(X)8-2(X)9 
15 
21 
38 
40 
02 
02 
5 
6 
17 
18 
115 
130 
2009-2010 	1 27 	40 	02 8 19 140 
2010-2011 	 1 60 	42 	! 	03 8 23 145 
Fig: 5.1.4.3Yearly Addition of E-Documents during last five years 
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5.1.4.4 Collection Development Policy 
Table-5.1.4.4 shows that there is no Collection Development Policy in any of 
the Libraries but they adopt their internal policy in all the libraries under study. 
Table-5.1.4.4: Collection Development Policy 
Policy 	ILI LLUD LLJMI SCJL HCJL PL %age 
Yes x x x x x x UO 
No 100 
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5.1.5 Acquisition of Library Materials 
The process of selecting. ordering and receiving materials fir lihrar\ or 
Archival collections by purchase. exchange or gift which ma\ include budgeting and 
negotiating with outside agencies. such as publisher, dealers and vendors. to obtain 
resources to meet the needs of the institution's clientele in the most economical and 
expeditious manner. 
Library acquisition is the department of a library which is responsible for the 
selection and purchase of materials or resources. The department may select venders, 
negotiate consortium pricing, arrange for standing orders, and select individual titles 
or resources. Libraries both physical and digital. usually have four common broad 
goals that help dictate these responsibilities. These goals are significant to libraries in 
order to maintain the basic principle ofaccess. 
1) To acquire material as quickly as possible 
?) 10 maintain a high level of accuracy in all works procedures 
3) To keep work processes simple, in order to achieve the lowest possible unit 
cost. 
4) To develop close, friendly working relationship with other library units and 
venders. 
There are eight different types of acquisition methods that are ti)llowwed b\ 
libraries: 
i) Firm orders 
ii) Standing orders 
iii) Approval plans 
iv) Blanket orders 
v) Subscriptions 
vi) Leases 
vii)Gifts 
viii) exchanges 
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5.1.5.1 Selection of Study Materials 
It is observed from the table 5. l .5. l that in most cat' the libraries i.e. I Oil"„ the 
selection of studs' materials is being done through the 1.ibrary Committee. 66.67% 
through the Lawyers and research scholars. 50% through the I lonorable Judges. 
librarians and teachers. etc. 
Table-x.1.5.1: Selection of Studs Materials 
S. 	Authority' 	 (L I LLI l) LL.1M11 S('JL. 1l('.11. IT "„age 
1o. 
a) Director/Librarian/Head V 	 v' 	x 	x 	x 	>0 
of the Library 
b) Honorable Judges 	N 	x 	x 	 x 	50 
C) Lawyers 	 N 	x 	
x 	\ --- \ 	
\, 66.67 
d) Member of Parliament 	x 	x 	x 	 \ 	16.67 
e) Faculty members 	x 	x 	x 	• 	x 1 	00 
1 Librarian and teachers 	ti' 	50 
g) Library committee 	V 	V 	V 	V 	V 	V 	100 
h) Students /research 	v' 	v 	v' 	x 	x 	'' 	66.67 
scholars 
recommendations 
i I Others (if any please 
specify 
5.1.5.2 Tools used for Selection of material 
As per table 5.1.5. ' hich clearly shows that the Special l.ak\ Libraries are 
using, various methods and tools 1in• selection of materials such as Rcvie\\s in 
journals. Reviews in books and news papers. Publishers' catalogue. Subject 
bibliography, Online reviews. Social Media. etc. while in Academic Law Libraries 
only the Publishers' catalogue is being used as tools for materials selection. The result 
shows that all the libraries under study (100% use publishers catalogue. Four 
institutes (66.67%). ILI. Sc.!!.. HCJL and P1. use online revle\\.S and social media ftlr 
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material selection. There are three libraries (50%) namely SCJL. IIC'JI. and P1 use 
reviews published in journals and books. One interesting finding is that only one 
library i.e. ILI (16.67%) library i.e. (N= I) uses the traditional tools like national 
bibliography, trade bibliography and subject hihliuraphv. 
'liable-5.1.5.2: "Tools used for Selection of Material 
S. No. Tools 	ILA 	LLL I) LLJM1t SC.11. 11(J1, PI, ',age 
i 	\tirnal 	 v 	x 	x 	x 	 1 tS F.7 
Bibliography 
b) Reviews in 	x x x v v 50 
journals 
-  
c) Reviews in books 	x x x 
I 
v 	v N 	~0 
and news papers  
d) Publishers v v v v 	100 
catalogue 
x x x 	v e) Subject 	 x x 	16.67 
bibliography 
1) 	Trade x x x v 	x x 	16.07 
Bibliography 
g)  Online reviews x x v' v 66.67 
h)  Social media v x x 'v 	66.67 
5.1.5.3 Modes of Acquisition 
I able-5. 1.5.3 shows that libraries like ILI. 1.1,.INlI and SLII 	use all modes of 
acquisition. like purchase. gill and exchange while other libraries i.e.. [[1 	1). I ft'II. 
and PI. use only two types of acquisition like purchase and gift. 
Table-5.1.5.3: Modes of Acquisition 
S. No. Modes of  Libraries under Stud) 
Acquisition 
ILI 	LLUD 	LL.1MI 	S('JL 	IICJ1, PL %age 
a)  Purchase \ I00 
b)  Gift ~. 	~, 	
v 	\. 
100 
c)  Exchar X v x x ~0 
d)  Others x x 	x x x x 00 
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5.1.5.4 Criteria Followed to Evaluate the Documents 
Table-5.1.5.4 shows that in Special I.aw Libraries different criteria are 
followed for evaluation of the documents while in Academic Laws Libraries it is not 
correct except in ILL library. The result shows that - qualit\' and 'relevance' are the 
two criteria followed by all the libraries. 83.>; 	libraries tllo~v currency, authority. 
completeness and research relevance fir material selection criteria. Other nnajor 
criteria are language, uniqueness of contents and cost effectiveness (66.67%). In case 
of' digital materials hardware/software compatihility (66.67°%) and network 
compatibility (50%) are also used as criteria for material selection. 
Table-5.1.5.4: Criteria Folloised to Evaluate the Documents 
S. No. 	Criteria 	 IL1 LLUU 	I.LJM111 SCJI, 	IICJL 	I'L %age 
a) Quality (Based on N 	N N 	N N 100 
Review, Users 
Needs, etc.) 
b)  Subject Relevance v v' v' N v' N' 	l00 
83.33 c)  Currency. 	\' x 
Authority. 
Completeness 
Language 	v v N v 	(6.67 d)  x 
e)  Uniqueness of 	I 	\' X N N' 	66.67 
Contents 
f)  Relevance of 	v v x X 	N: v 	>-  
Materials for 
Curriculum 
g)  Relevance of v x 83.3 
Materials for 
Faculty/Research 
h)  Cost Effectiveness 	x 
Network 	v 
ti' x v' v' \' 	66.67 
i)  x x N x v 	50 
Corn 	atibilitv 
l)  Hardware •!  	' X x \' v ti' 	66.67 
Soft 	are 
Compatibility 
k) Strength of Search 	\'1 X X V V'  V' 	66.67 
Engine/Access 
Points 
1) 	Remote 	 ti' x X N' 	50 
Accessibility 
00 m) Others x x 	x 
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5.1.5.5 Problems while Acquiring Documents 
Table-5.1.5.5 shows that only .Academic Law Libraries especially lit l) and 
LLD`-MI face the problem of lack of funds (33.33%), and SCJL faces the problem of 
Lack of autonomy (16.67%). 
'Fable-5.1.5.5: Problems ichile Acquiring Documents 
S. No. Problems 	IL1 LLi I) LL.1111 I S('.11. II('JI. IT " ,age 
a) Lack of Funds 	x 	 x 	x 	x 	.>3.33 
b) Lack of 	 x 	x 	x 	x 	x 
Infrastructure to 
support storage and 
access 
c) Lack of Expertise 	x 	x 	x 	x 	X 	x 	X I 	' 
for Mana2ement 
d) Lack of Autonomy 	x 	X 	x 	 x 	X 	16.67 
e) Others 	 x 	x 	x 	x _:.1i x
5.1.5.6 Provision of Library Committee 
'fable -5.1.5.6 shows that in all the six libraries i.e. in all the three Special La%~ 
Libraries and three Academic Law Libraries there is provision for Librar\ ('onimittee. 
Table-5.1.5.6: Provision of Library Committee 
S. \o. Tiro% ision 	Ill 	LLl 1) 	LL,l'sll 	' ( II 	I1( '.IL 	I'l, 	'%,.rye 
_:. 
E 
x x x x x x 00 
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5.1.5.6.1 Types of Library Committee 
Table-5.1.5.6.1 shows that there are two types of library committee in the 
libraries under study i.e., Advisory Committee and Executive Committee. (66.67%) 
institutes (N=4) i.e., II.!, LL-JMI. SCJL and PL have advisory committee. Two 
libraries i.e., LLUD and IICJL have executive committee. 
Table-5.1.5.6.1: Types of Library Committee 
S. No. Types ILI 	LLUD LLJMI SCJL HCJL PL %age 
a.  Advisory v X v~ v~ x 	Vi 66.67 
b.  Executive x 4 	x 	x V 	x 33.33 
5.1.5.7 Criteria for Weeding out the Reading Materials 
Table-5.1.5.7 shows that both categories of libraries follow the same criteria 
for weeding out the reading materials i.e., Obsolete Materials (83.33%), Damaged 
Books, Brittle Books and Surplus copies etc. while in only HCJL which is (16.67%) 
the criteria leer weeding out of reading materials is done as per local rules. 
Table-5.1.5.7 Criteria for Weeding out the Reading Material 
S. No. 	Criteria ILI 	LLUD LLJMI SCJL HCJL PL %age 
a. 	Obsolete 	 v` 
Materials 
4 x ti 	R33 3 
b.  
c.  
As per local 
rules 
x x x V 
x 
* 	16.67 
Any other rules x x x x 	00 
5.L.6 Technical Services Provided by the Libraries 
The departments which handle acquisition, cataloguing, processing and 
maintenance of the materials in the library, is called the technical department of the 
libraryl 
5.1.6.1 Classification Scheme used 
Table-5.1.6.1 reveals that all the libraries under study use classification 
schemes for organizing their materials. LLUD (16.67%) use colon classification 
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scheme of Dr. S.R. Ranganathan. 11.1. SC.II. and H('.IL. (50°..0) use [l)(' and I.I.J\11 
and PL (33.67%) use DDC. 
-Table-'.1.6.1: ('lassitication Scheme used 
S.No. Classification 	IL1 LLUD LL.J111 SCJL 11C.1L PL %age 
scheme 
a 	Colon Classification 	x 	\ 	 x 	x 	16.67 
b 	Universal Decimal 	\' 
Classification 
c 	Dewy Decimal  
Classification 
d 	Other (if any please 
specify) 
- -- 	 - 
x 	x 	\' 	\' 	x 	1 ~) 
x 	 x 	x I ti 33.67 
x 	x 	x x QO 
5.1.6.2 Cataloguing Code used 
Table-5.1.6 2 shows that the majorit% of the libraries f 3.3"o) use :Anglo-
American Cataloguing. Code while one library i.e.. Ll.l.'!D uses classified catalogue 
code. The reason for the same is that the classification scheme and cataloguing code 
%ere propounded by Dr. S.R. Ranganathan. \r ho'cas the guide in the Department of 
Library and Information Science. I. ni'sersity of Delhi. Since I 9 and c\cn today the 
Library follows the same standard. 
Table-5.1.6.2: Cataloguing Code used 
	
S. No. Software 	ILI LLUD LI.J\II SCJ1, 1-10.11. PL %age 
a. Classified 	x 	\' 	x 	x 	x 	x 	16.67 
Catalogue Code 
(CCC) 
b. Anglo-American v x 	\, 	\ 	 N $3.33  
Catalogue Rules 
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5.1.6.3 Use of Online Public Access Catalogue 
Table-5.1.6.3 highlights that the use of OPAC in both the categories of 
libraries are the same, Online Public Access Catalogue is being used in all the 
libraries for the searching of Library materials. 
Tahle-5.1.6.3: Use of Online Public Access Catalogue 
S. No. Provision ILI  5CJL HCJL [ft J %age 
a.  Yes N d v 	N 100 
b.  No x x x x x x 	00 
5.1.6.4 Software used in Libraries 
Table-5.1.6.4 highlights that among Academic Law Libraries two libraries i.e. 
ILI and LLJMI use LIBSYS software while one library i.e., LLUD uses TRODDEN - 
4.0. in Special Law Libraries all liLraries use different software i.e. SCJL uses 
KOLIA. IICJL uses TROODEN4.0 and in PL LIBSYS has been used. It also 
highlights that the LIBSYS is being .iscd in 50% libraries. KOHA is being used in 
16.67% and TROODEN-4.0 is being csed in 33.33% Libraries. 
Table-5.1.6.4: Software used in Libraries 
5.1.7. Library Services 
A general term for resources made available by a server to other nodes on the 
network. In Microsoft LAN manager terminology, this concept is broadened to 
include all main components of the LAN manager software. 
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In both categories of libraries, services provided by the libraries as mentioned 
below in table no. 5.1.7 which describes about the, circulation sevice, reference 
service. CAS Service, SDI Service. Inter-Library Loan Service. Translation Service, 
Reprographic Service, Press Clipping Service etc Most of the service, are being 
provided by most of the libraries i.e.. Circulation service (100%). Reference Service 
(100%), CAS Service (100%). SDI (83.33%). Inter-Library Loan Service (100%). 
Translation Service (16.67%). Reprographic Service (100%). Online Service (100%), 
Press Clipping Service (66.67%) etc. are being provided by the libraries. 
Table-5.1.7.: Library Services 
S. No. Services ILL 
I 
 LLU_D LLJMI SC.IL HCJL 	PL  
v' 	J 	J 	J 	v too a. Circulation 
Service 
b. Reference v I v J v' 	100 
Service 
c. CAS Service I 1 V J v 1 100 
d. 	SDI Service J - x y v vl 83.33 
e. Inter-library d v v ti 1 vi 100 
Loan Service 
f. x x 16.67 Translation x x x 4 
Service 
J I d g. Reprographic v' I vl 100 
service 
h. Microfilm x 	x 	x x x 	V 16.67 
Service 
i. Press Clipping v' x x J d v 66.67 
Service 
j. On line Service 	I Vi J J J ti 100 
/internet Service 
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5.1.7.1 Legal Databases used in Libraries 
Table -5.1.7.1 shows the legal databases available in the libraries under study. 
Most of the databases are being provided by all the libraries except [lJMl. In 1.IJ\1I 
only SSC online and AIR online database is available. x611c in Parliament I ihrar all 
the three most important databases are available along mth India\\- databases. In 
Parliament Lihrar databases are purchased on request by the Members of  
Parliament/Branches/Officers. Request is put up for approval by the library 
committee. 
Table-5.1.7.1: Legal Databases used in Libraries 
SNo Name of 	SSC 	AIR 	NIanuI) tra 	Other databases used 
Libraries Online 
Online 
1 ILI 	 N 	\Vest Law. All ER.. 
Lexis-Nexis. etc. 
2. 	LLUD 	N 	N 	 \Vest 	All kR.. 
Lexis-Nexis. 11 R. S I C. 
Law Pack etc. 
3.  LLJMI N 'I 
4.  SC.!!, N1, Dl:I. West l.aw. All lI.R.. 
Lexis-Nexis, hR. SIC. 
Law Pack etc. 
Dl;l. \Vcst Lam. All F.K. s. 	i ICJ i. N \ 
I.exis-Nexis. I'FR. S I C. 
Law Pack etc. 
6. 	PI, N N Indltiv. 
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5.1.7.2 Provision of Resource Sharing 
Table-5.1.7.2 shows that there is a provision for Resource Sharinyt in ILI. 
LLUD. SCJL and IICJL. whereas. there is no provision of resource sharing in la\v 
library jamia millia islamia and in Parliament Library. In Supreme Court Judges 
Library there is resource sharing arrangement 	ith other libraries through Inter 
Library Loan. Inter Library Loan service is being provided the materials through the 
DELNET to the users. The DELNET is being_ used b% 11.1. LLUI). SCJI. and li('JI, 
for resource sharing purpose. 
Table-5.1.7.2: Provision of Resource Sharing; 
S. No. 	Provision 	11.I 	LLI)t; 	LL.ISII SCJL IICJL PI. "„age 
a. Yes 	N 	y 	x 	ti 	v x 83.33 
b. No 	x 	x 	~ 	x 	x  v 16.67 
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5.2 - PART-2: ANALYSIS OF THE RESPONSES RECEIVED 
FROM THE USERS 
In this part an evaluative study of Services of Law Libraries in Delhi, has 
been under taken. The study has been conducted by using standard parameters like 
users' perceptions to determine the library's effectiveness. The data collected through 
the questionnaires has been combined in the tables and analyzed using statistical 
tools. The tables have accordingly been divided into varied particulars such as 
Purpose of Visit to the Library. Frequency of Visit to the Library, Use of Literary 
Resources, Use of Electronic Information Sources. Frequency of L-Resource Usage, 
Use of OPAC, Awareness about Library Services, Adequacy of Reading Facility, 
Satisfaction with the Library Services Provided. Behavior of Library Staff. etc. 
Comparisons of six major Law Libraries (three Academic Law Libraries and face 
Special Law Libraries) have been described in detail. 
5.2.1 Response Rate of Users 
Table-5.2.1 and fig. 5.2.1 shows that the total population of users in six 
libraries tinder study is 5043. The investigator administered 866 questionnaires among 
the users and 574 questionnaires were returned back. Out of these only 564 
questionnaires (98.25%) were considered for analysis because rest of the 
questionnaires were incomplete. The library wise accepted questionnaires arc: 152 in 
ILI, 70 in LLUD, 30 in LLJMI. I1 in SCJL (as only judges' visit the library). 103 in 
HCJL and 198 in PL. 
Table-5,2.1: Response Rate of Users 
S. Namc ILI LLUD LLJMI SCJL 	HCIL PI, TOTAL 
No. 
1.  Total 579 265 66 32 	398 3703 	5043 
Population 
2.  Questionnaire 174 80 	33 	I6 119 444 	866 
Distributed 30% 30% 	50% 	50% 30% 12% 	17.17% 
3.  No. of 70 30 	II 103 200 	574 160 
Questionnaire 91.95% 87.50% 	90.90% 	68,75% 36,55% 45.05% 	66.28% 
Returned 
4.  Questionnaire 153 	70 30 	II 103 198 564 
Accepted for 95% 	10T.- IDO% 	100% 100% 99% 98.25% 
Data Analysis  
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5.2.2.1 Purpose of Visit to the Library 
Table-5.2.2.1 and fig. 5.2.2.1 highlight the purpose of visit to the library which 
shows that in Academic Law Libraries majority of respondents use the libran- for the 
purpose of research work. The library wise analysis denotes that 44.74% users in ILl 
use library for research work, which is the highest followed by 42.86% in LLUD and 
30% in LLJMI and the second reported purpose for visiting the library is for study 
purpose. 
In Special Law Libraries users prefer to visit libraries for updating knowledge. 
Among the libraries SCJL 72.72%, in PL 70.71 % and in HCJL 67.96% users visit the 
library for updating their knowledge. The second reported purpose is for research 
work and no one use these libraries for teaching purpose. 
Table-5.2.2.1: Purpose of Visit to the Library 
S. No. 	Purpose 1L1 LLUD LLJMI SCJL 	HCJL PL 
n=152 n=70 n=30 n=11 	n=103 n=198 
1. For Study 28 15 12 01 	10 28 
Purpose (18.42%) (21.43%) (40%) (9.09%) 	! 	(9.71%) (14.14%) 
2. 	Updating 46  15 05 08 	70 140 
Knowledge (30.26%) (21.43%) (16.67%) (72.72%) 	(67.96%) (70.71%) 
3. 	For Research 68 30 09 02 	23 30 
Work (44.74%) (42.86%) (30%) (18.18%) 	(22.33%) (15.15%) 
4. 	Teaching 10 10 04 00 	00 00 
purpose (6.58%) (14.28%) (13.33%) (nil) 	(nil) (nil) 
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Fig-5.2.2.1: Purpose of Visit to the Library 
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5.2.2.2 Frequency of Visit to the Library 
Table 5.2.2.2 and fig. 5.2.2.2 shows that in both the categories of libraries 
majority of the respondents are visiting the library `'daily" and 2 to 3 times in a 
week" i.e., frequency of visit to the library dailyin ILI is (52.63%). LLUD (51.43%), 
LLJMI (43.33%). SCJL (45.46%), HCJL (38.83%) and parliament library (38.38%). 
In the same waythe frequency of visit to the library (2 to 3 times in a week) in ILI is 
(29.61%), HCJL (23.30%) and Parliament Library (36.36%). 
Table-5.2.2.2: Frequency of Visit to the Library 
S. No. frequency 	ILI LLUD 	LLJMI SCJL HCJL PL 
n=152 n=70 	n=30 n=11 n=103 n=198 
1. Daily 80 36 	13 05 40 76 
(52.63%) (51.43%) 	(43.33%) (45.46%) (38.83%) (38.38%) 
2.  Two to three 45 16 	05 04 24 72 
times in a 29 61%  ( 	) o 	 0 (22.86/0} 	(16.67/0) 0 (36.36%) 0 (23.30%) 0 (36.36/0) 
3.  Once in a 15 09 06 	03 01 18 32 
da\ s (5.92%) (8.57%) 	(10%) (9.09%) (17.48%) (16.16%) 
4 Once in a 09 06 	04 01 12 14 
month (5.92%) 8.57% 	(13.33%) ( 	) -. (9.09%) (11.65% ) (7.07%) 
5 	I Occasionally 09 06 	05 (N) 09 04 
5.92%) 8.57%) 	(16.67%) nil) (8.74%) 2.02%) 
■ NJ 
■ 11.00 
■ IL)FAI 
■ SOL 
■HC 1. 
■ Pl 
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Fig -5.2.2.2: Frequency of Visit to the Library 
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5.2.3 Use of Library Resources 
Table-5.2.3 and fig. 5.2.3 clearly shows that in Academic Law Libraries the 
use of library resources is in the follo%%ing manner, majority of the users prefer books, 
cases, journals, thesis and dissertations, and so on. While in special law libraries 
majority of the users prefer the resources in the following manner i.e., cases, books. 
journals. reference books and so on. In academic law libraries i.e., ILI, LLUD and 
LLJMI books are mostly used in LLUD (80°ra) and LLJMI (73.33%) while cases are 
mostly used in ILI library (57.24%). On the other hand, in special law libraries cases 
are the mostly used resources i.e.. SCJL (100%). HCJL (92.23%) and books & 
journals are mostly used resources in Parliament Library (44.44%). 
Table-5.2.3: Use of library resources 
S. Items 	 ILI LLUD LLJMI SCJL HCJL PL 
No. n=152 n=70 n=30 n=11 n=103 n=198 
I. Books 	105 56 22 4 30 88 
(69.07%) (80%) (73.33%) (36.36%) (29.12%) (44.44%) 
2.  Journals 	70 28 10 4 30 88 
(46.05%) (40%) (33.33%) (36.36%) (29.12%) (44.44%) 
3.  Cases 	 87 28 10 l 1 96 108 
(57.24%) (40%) (33.33%) (1(X)%) (92.23%) (54.54%) 
4.  Reference 	55 28 10 02 06 16 
Books, (36.18%) (40%) (33.33%) (18.18%) (5.83%) (8.08%) 
Reports 
5. "Iheses/ 	 62 28 12 09 05 36 
Dissertations 	(40.79%) (4(1%) (40%) (9.09%) (4.85%) (18.18%) 
6 Indexing & 	20 14 05 03 23 49 
Abstracting 	(13.16%) (20%) (16.67%) (27.20%) (22.33%) (24.24%) 
Journals  
7. Monograph_] 	10 12 02 02 23 48 
Patents 	(6.58%) (17.14%) (6.67%) (18.18%) (22.33%) (24.24%) 
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Fig -5.2.3: Use of library resources 
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5,2.4 Use of Electronic Information Sources 
Table- 5.2.4 clearly elaborates that the majority of respondents use Electronic 
Information Sources in various libraries as given in table in the following ways: In ILI 
69.07% respondents use Online Database followed by E-Books by 59.21%, E-
Joulnals by 61.84%. E-Cases by 50%. E-Reports by 36.18%, CD-ROM Database by 
42.76% respecti\el . In LLUD 48.57% respondents use Online Database followed by 
E-Books by 55.71%, E-Journals by 40%. E-Cases by 35.71%. E-Reports by 34.29%, 
CD-ROM Database by 60% respectively. In LLJMI 26.67% respondents use Online 
Database followed by E-Books by 20%. E-Journals by 26.67%. E-Cases by 40%. E-
Reports by 23.33%. CD-ROM Database by 50% respectively. In SCJL 81.82% 
respondents use Online Database followed by E-Books by 54.54%, E-Journals by 
45.45%. E-Cases by 81.81%. E-Reports by 72.73%, CD-ROM Database by 90.90% 
respecti%ely. In HCJL 77.67% respondents use Online Database followed by E-Books 
by 67.96%, E-Journals by 66.01%. E-Cases by 92.23%, E-Reports by 77.67%, CD-
ROM Database by 67.96% respecti\el . In PL 75.75% respondents use Online 
Database followed by E-Books by 60.60%, E-Journals by 58.58%, E-Cases by 
54.54%. E-Reports by 59.59%, and CD-ROM Database by 69.69% respectively. 
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Tab{c-;.2.4: Vsc of Electronic Information Sources 
ILI 	 LLII) 	LLl11I 	SCJ1. 	{TAIL 	 I'L 
F.• 	 A 
~. 
Information 	n-I51 	 n=70 	 n=30 	 n=I1 	 r103 	 n=I98 
O. 
sources  
Yes 	No 	Yes 	No 	Yes 	No 	Yes 	No 	Yes 	No 	Yes 	No 
L 	Online 	10S 	47 	34 	36 	08 	22 	09 	02 	80 	23 	ISO 	48 
	
I)alahase 	(69.07"o) 	(29.93°0) 	(18.57°0) 	(51.43°'o) (26.67%) (73.33%) 	(8(,82%) 	(19.18°o) 	(77.67%) 	(22.33%) I (75.75°0)' I212500) 
2. 90 	62 	39 	3) 	06 	24 	06 	05 	70 	33 	120 	78 
F•hooks (59.21%) (4)179%) (55.7( 0o) (4l.29°0) (20%) (80%) (51.51%) (45.46°0) (67.96°,0) (31.04) (60.60) (39.40%) 
3. {,Journals 94 	58 	28 	42 	08 	22 	05 	06 	68 	35 	116 j 82 
f61.8-l'o) (38.16%) (400,,( 	(60°0) (26.67%) (73.33%) (45.45%) (54.55°o) 166.010 o) (33.99°0) (58.80u) (II.!?°o) 
4. F•cases 	76 	76 	35 	5 	12 	18 	09 	0' 	I 	95 	08 	108 	90 	0 
iM 
(560) 	 %) 	(0,C) 	(60%) 	(8{.810 0) 	(18.11°0) (51,54%) (45,16%) 
 
S. 	I: Reports 	55 	97 	24 	46 	07 	23 	08 	03 	80 	73 	118 	8(1 
r 
(36.18°0l (63.82%) (34.29°°) (65.7100) (23.33%) (76.61%) (72.73°0) (26.27°0) (77.67%) (22.33%) (59.59%) (40.11%) 
6. 	CU•Rom 	65 	87 	42 	18 	IS 	I5 	10 	01 	70 	33 	138 	iii 
I),ahae 013.76° 0► 	(57.24%) 	(60°0) 	(40010) 	(50°u) 	(50%) 	(90.90°0) 	(9.10°0) 	(67! 6°0) 	(32.04%) (69.69%7 	J 
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5.2.4.1 Use of Online Database Service 
Table-5.2.4.1 and fig. 5.2.4.1 reveal the use of online database services. In 
Special Law Libraries SCJL uses 81.82% followed by HCJL 77.67%, PL 75.76% in 
the same way in Academic Law Librar use of online database service in ILI is 
69.07%, LLUD 48.57% and LLJMI 26.67% respectively . The reason for the same is 
that special law libraries are used by special group of persons i.e. judges, lawyers, 
members of Parliament, etc. and as far as ILI library is concerned that is also used by 
lawyers and judges, as well as students, research scholars. etc. In Special Law Library 
the use of online database service is maximum, in comparison to Academic Law 
Li bran. 
Table-5.2,4.1: Use of Online Database Service 
S No. Re.lpone 11.1 	1.1.1 ~U 1.I.J}11 	SC 11. H('Jl. P1, Total 
n=152 	n=70 o-30 	n=11 n103 n=198 
105 	34 08 	09 80 150 386 
1.  Yes 
(69.07°.-0) 	(48.574-'%) (26.67°o) 	(81.82°.o) (77.67°%) (75.76°%0) 
2.  No a7 	36 22 	02 23 48 178 
(29.93°o) 	(51.43°o) (73.33°o) 	(18.18° o) (22.33°o) (24.24%) 
Chi-square test Chi-square 	46.9, df = 5, Grand 
Chi-Square tabulated value- 1107 Total 564 
df- degree of freedom, df= (row-1) x (column-1) 
=(2-1)x(6-1), =1x5'=5 
After calculating the chi-square statistic the calculated value is 46.9 and the 
tabulated value for 5 df at 5% level of significance is 11.07. Since the calculated value 
is greater than the tabulated value, this shows a significant difference. It shows that 
there is difference in all the libraries to collect the source of information using online 
database service. 
Fig -5.2.4.1: Use of Online Database Service 
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5.2.4.2 Use of E-Books 
Table- and fig. 5.2.4.2 reveal that in academic law libraries use of e-books is 
differing in comparison to special law libraries, and in academic law libraries the use 
of e-books is highest in IL1, i.e. 59.21%. LLUD, 55.71, LLJMI 20% and in special 
law libraries in HCJL it is highest i.e. 67.96% followed by PL librar 60.61%, SCJL 
54.54%. 
Table-5.2.4.2: Use of E-Books 
S. No. Response ILL Liii) LLJMI SCJI. HCJL Pt. Total 
p152 n70 r~30 n=I1 rr103 n198 
90 39 06 06 70 120 331 
I. Yes (59.210.) 
62 
(55.71°0) 
31 	- 
(20%) 
24 
(54.54%) 
05 
(67.96%) 
33 
(60.61%) 
2. 	No  78 233 
(40.79%) (44.29%) (80%) (45.46%) (32.04%) (39.39%) 
Chi-square test Chi-square= 22.85 
df = 5. Grand total 564 
Chi-Square tabulated value -1 1.07 
After calculating the chi-square statistic the calculated value is 22.85 and the 
tabulated value for 5 df at 5% level of significance is 11.07, it is obvious from the 
both values, we reached the decision that all the libraries are differing in use of E-
books. There is no significant difference. 
Fig -5.2.4.2: Use of E-Books 
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5.2.43 Use of F.-Journals 
Table-5.2.4.3 and fig. 5.2.4.3 reveals that HCJL uses E-Journals 66.01% 
followed by ILI 61.84%, PL 58.59%, SCJL 45.45%. LLUD 40%, LLJMI 26.67%. 
which clearly shows that in Special Law Libraries use of e-journal is more in 
comparison to academic law libraries, which also shows that among all the libraries it 
is also differing. 
Table-5.2.4.3: Use of E-Journals 
S. Rcspo.te [1,1 l i i i) I,LJ%II SCJI, IICJI, PL Total 
\a ,152 n=70 n=30 11=11 n=103 n19$ 
94 28 08 05 68 116 319 
1.  Yes 
(61.84°0) (40°0) (26.67°0) (45.45°o) (66.01°0) (55.59°.0) 
2.  No 58 42 22 06 35 82 245 
(38.16°o) (60°0) (73.33°0) (54.55°.0) (33.99°o) (41.41%) 
Chi-squarctest Chi-square= 25.04 
df 	5. 564 
Chi-Square tabulatedvalue 	11.07 
After calculating the chi-square statistic the calculated value is 25.04 and the 
tabulated value for 5 df at 5% level of significance is 11.07. Since the calculated value 
is greater than the tabulated value. this shows a significant difference. There exists a 
difference among the libraries related to the use of E journals. 
Fig -5.2.4.3: Use of E-Journals 
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5.2.4.4 Use of E-Cases 
Table-5.2.4.4 and fig. 5.2.4.4 reveal that majority of the users in Academic 
Law Libraries are not using e-cases i.e., 50%i0 of the total population in ILI and LLUD 
use e-cases. While in LLJMI only 40% users responded that they use e-cases which 
means majority of users are not using e-cases in their libraries. On the other hand, in 
Special Law Libraries majority of the users are using a-cases i.e.. HCJL 92.23%, 
followed by SCJL 81.81%, PL 54.54%.the reason for the same is that in Special Law 
Libraries majority of the users are the lawyers and judges so that e-cases are mostly 
used in these libraries. . 
Table-5.2.4.4: Use of E-Cases 
S. No. Response 11.1 1.1.t 1) LI JMl S('JL 	IICJI. PI. 	Total 
rt=152 n=70 n30 n=11 	n=103 n=198 
76 35 12 0) 	95 108 
1.  Yes 
(50-0) (50%) (400o) (81.81%) 	1 (92.23%) (54.54%) 	335 
2.  No 76 35 18 02 	08 90 
(50
0
0) (5000) (60
0
0) (18.1900) 	(7.770.) (45.46%) 	229 
Chi-square- 63.02, 	df 	5. 
Chi-square test Chi-Square tabulated value-11.07 	 ` 	564 
After calculating the chi-square statistic the calculated value is 63.02 and the 
tabulated value for 5 df at 5% level of significance is 11.07. Since the calculated value 
is greater than the tabulated value, thus which shows that there is significant 
difference among all the libraries related to the use of E-cases. 
Fig -5.2.4.4: Use of E-Cases 
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5.2.45 Use of E-Reports 
Table-5.2.4.5 and fig. 5.2.4.5 reveal that majority of the respondents use e-
reports in HCJL i.e. 77.67% followed by SCJL 72.73%, PL 59.60%, ILI 36.18%, 
LLUD 34.29%. LLJMI 23.33%. respectively. The reason for the same is that in 
Special Law Libraries e-reports are mostly used by the users. 
Table-5.2.4.5 Use of E-Reports 
S. No. 	Response 11.1 	', 	I,LI 	1) 1 	LLJMI 	S(..11. Il('Jl. PL Total 
t~152 	n=70 n'30 	r=11 n=103 r=198 
55 24 07 08 80 118 
1.  Yes 
36.18° 0 (34.29%) (23.33°o) 72.73% (77,67%) 59.60% 292  
2.  No 97 46 23 03 23 80 
(63.8200) (65.71°'0) (76.67°o) (26.27%) (22.33°o) (40.40o) 272 
Chi-square test Chi-square- 67.51 
df 	5. 564 
Chi-Square tabulated value= 1 1.07 
After calculating the chi-square statistic the calculated value is 67.51 and the 
tabulated value for 5 df at 5% level of significance is 11.07. Since the calculated value 
is greater than the tabulated value, which shows that there, is a significant difference 
among all the libraries related to the use of E-reports. It also reveals that all the 
libraries have not the same method in using the E-reports. 
Fig -5,2.4.5 Use of E-Reports 
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5.2.4.6 Use of CD-ROM Database 
Table-5.2.4.6 and fig.: 5.2.4.6 reveal that the use of CD-ROM database in 
libraries under study is differing i.e. in Academic Law Libraries major iv of the users 
are not using CD ROM database, LLUD 00%, LLJMI 50% and ILl 42.76% 
respectivel~, whereas, in special law libraries majority of the users are using CD 
ROM database i.e.. SCJL 9(1.90%. PL 69.70% and HCJL 67.96% respectively. 
Table-5.2.4.6: Use of CD-ROM Database 
S. Response 11.1 LLUD 	LLJNII S(:11, H(:JL P1. 
1a n=152 n=70 	n=30 r= l 1 n=103 w198 Total 
65 42 	15 10 70 138 
1.  Ycs (42.76°o) (60%) 	(5000) (90.90%) (67.96%) (69.70%) 340 
2.  No 87 28 	15 01 33 60 
(57.2400) (40%) 	(50%) (9.10%) (32.04%) (30.30°/6) 224 
Chi-square= 30.94 
Chi-square test df - 5. 564 
C hi-Square tabulated value -1 1.07 
The chi-square calculated value is 30.94 and the chi-square tabulated value is 
11.07 for 5 df at 5% level of significance. Hence, we may conclude that all the 
institutionsvibraries have the different approaches for using CD-ROM database for 
collecting the electronic information. 
Fig -5.2.4.6: Use of CD-ROM Database 
160 
138 
140 
120 
100 
87 
80 65 	 70 
60 
 1 W 60 42
40 	28 	 33 
20 	 15 15 	10 
o II ■1 
ILI 	LLUD 	LLJMI 	SCJL 	HCJL 	PL 
Libraies 
• Yes 
• No 
138 
(%xptir - 5 	 /hilvs ,tie dy*ia and Int rpro"aen 
5.2.5 Frequency of use of E-Resources 
Table-5.2.5 and fig. - 5.2.5 shows that the frequency of using the e-resources. 
In this table users responded that they use the e-resources daily i.e., 55.34% in HCJL, 
51.43% in LLUD. 44.74% in ILI, 43.33% in LLJMI, 38.38% in PL and 36.36% in 
SCJL respectively'. The analysis shows that the users are using it "daily" followed by 
"twice in a week" "monthly" and 'occasionally". 
Table-5.2.5: Frequency of use of E-Resources 
S. No. Frequency ILI LLUD LLJMI SCJL HCJL PL 
n=152 n=70 n=30 n=11 n=103 n=198 
1. Daily 68 36 13 04 1 	57 76 
(44.74%) (51.43%) (43.33%) (36.36%) (55.34%) (38.38%) 
2. Twice. in a 38 26 09 02 27 54 
week (25%) (37.14%) (30%) 
03 	- 
(18.18%) (26.21%) (27.27%) 
3. Weekly 23 04 03 12 28 
(15.13%) (5.71%) (10%) (27.27%) (11.65%) (14.14%) 
4 Monthly 13 02 03 02 05 22 
(8.55%) (2.86%) (10%) (18.18%) (4.85%) (11.11%) 
5. Occasionally 10 02 02 00 02 18 
(6.58%) (2.86%) (6.67%) (nil) (1.94%) (9.09%) 
Fig -5.2.5: Frequency of use of E-Resources 
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5.2.6 Favourite Activities While Using Internet 
The table 5.2.6 analyses that e-mail is the most favourite activity of the users 
in all libraries except LLJMI. The users of LLJMI responded that they use internet to 
prepare presentation which is 56.67%. The second favourite activity of Academic 
Law Libraries is preparing presentation that is 30.26% in ILI and 28.57% in LLUD. It 
can be concluded that users are using internet for e-mail and preparing presentation 
for class room purposes. 
Table-5.2.6: Favourite Activities While Using Internet 
S. No Activities while ILI 	LLUD LLJMI SCJL HCJL PL 
using internet n=152 	n=70 n=30 n=11 n=103 n=198 
I. F-mail 78 	30 08 04 60 88 
(51.32%) 	(42.86%) (26.67%) (36.36%) (58.25%) (44.44%) 
2. Discussion 08 	07 01 Ol 18 32 
Forums (5.26%) 	(10%) (3.33%) (9.09%) (17.48%) (16.16%) 
3. hogging 02 	04 01 01 08 12 
(1.32%) 	(5.71%) (3.33%) (9.09%) (7.77%) (6.(6%) 
4. Online Learning 18 	09 03 03 14 36 
(11.84%) 	(12.86%) (10%) (27.27%) (13.59%) (18.18%) 
5. Preparing 46 	20 17 02 03 30 
Presentations (30.26%) 	(28.57%) (56.67%) (18.18%) (2.91%) (15.15%) 
Fig -5.2.6: Favourite Activities While Using Internet 
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5.2.7 Use of Online Public Access Catalogue and Traditional Catalogue 
Table-5.2.7 and fig.: 5.2.7 highlight that the use of OPAC in both the 
categories of libraries are the same. It also shoes that majority of the respondents are 
satisfied with the use of OPAC in all the libraries i.e. HCJL 97.09%. ILI 92.11%, 
HCJL 90.91%, PL 90.90%, LLUD 88.57%, and LLJMI 83.33%. 
Table-5.2.7: Use of OPAC and Traditional Catalogue 
Librariest'nder Studs 
Libraries ILI LI.UD LLJ%I1 	SCJL ' 	H('JL. Pt. Total 
n=152 n=70 n=30 	n11 n=103 n=198 
Use of 140 62 25 10 100 180 
OPAC (92.110%) (88.57°.) (83.33%) (90.91%) (97.09°o) (90.90°0) 517 
Use of 12 08 05 01 03 18 47 
catalogue (7.89°x) (11.43°0) (16.77%) (9.09) (2.910 0) (9.100.'0) 
Chi-square= 7.71 
Chi-square test df 	5. 564 
Chi-Square tabulated value=l 1.07 
After calculating the chi-square statistic the calculated value is 7.71 and the 
tabulated value for 5 df at 5% level of significance is 11.O7. Since the calculated value 
is less than the tabulated value. There is significant difference. This means that all the 
libraries\institutions have the same method of using OPACs in their respective library. 
Fig -5.2.7: Use of OPAC and Traditional Catalogue 
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5.2.8 Adequacy of Reading Facilities 
Table-5.2.8 and fig.: 5.2.8 Show that the majority of the respondents who have 
responded about the Adequate Reading Facilities are i.e. 100% in PL. and in SCJL, 
95.15% in HCJL, 78.95% in M. 78.57% in LLUD and 60% in LLJMI respectively, 
whereas those respondents who have responded that their libraries do not have 
Adequate Reading Facilities are 40% in LLJMI, 21.43% in LLUD, 21.05% in SCJL 
and 4.85% in HCJL. 
Table-5.2.8: Adequacy of Reading Facilities 
Libraries 	ILI LLUD LLJMI SCJL HCJL PL Total 
n=152 n=70 n=30 n=11 n=103 n=198 
Yes 120 55 18 II 98 198 
(78.95%) (78.57%) (60%) (100%) (95.15%) (100%) 500 
No 32 15 12 00 05 00 
(21.05%) (21.43%) (40%) — (4.85%) — 64 
Chi-square= 77.25. 
Chi-square test df = 5, 564 
Chi-Square tabulated value=11.07 
Since the calculated value of chi-square statistics is 77.25 and tabulated value 
of chi-square statistics 11.07 for 5df at the 5% level of significance. Hence it is 
cleared that this shows a significant difference and consequently we accept the 
alternative hypothesis. This shows that facilities provided by different libraries are 
differing by their efforts. 
Fig -5.2.8: Adequacy of Reading Facilities 
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5.2.9 Satisfaction with the Use of Librar-, Resources 
Table-5.2.9 and tig.:5 2.9 reveals that in Academic Law Library majority of' 
respondents are satisfied with the use of library resources (Books) which is 35.33% in 
an average of 3 Academic Law Libraries, while in ('ourt library the satisfaction level 
of use of books is only 16.37%. and in Parliament Library the satisfaction level of use 
of books is 44.44%. On the other hand in Case of court libraries the use of Cases 
(Librar\ resource) the satisfaction level is 54.28%. In academic lihrar\ the satisfaction 
level of use of cases is 19.600  o while in PL. Satisfaction level of use of cases is 5.05°%x. 
Similarl\. in court library the satisfaction level of use of reference hook is more than 
academic library and parliament library. The satisfaction levels of use of technical 
reports/standards/monographs etc. are greater in academic libraries in comparison to 
Parliament library. 
Table-5.2.9: Satisfaction with the [ se of Librar-v Resources 
S. 	Libraries 	 IL1 	l.Lll) 	(.1J\ll 	SC.II. 	11('.11. 	PL 
No. n=152 ! n=70 	n=30 	n=11 n=103 n=198 
I. Books 	 50 	 28 	10 	02 	IS 	88 
	
(32.90%) 	(40%) (33.33%) (18.18%) (14.56°o) (44.44%) 
2. Journals 	 18 	 12 	04 	01 	08 	24 
(11.84%) 	(17.14%) (13.33%) (9.09%) I (7.77'%.%u) 	(12.12%) 
3. Cases 	 38 	 12 	05 	05 	65 	10 
(25%) 	(17.14%) (16.67%) (45.45%) (63.1 1°u) 	(5.05%) 
4. 1 Reference Books 	 11 	 08 	03 	02 	06 	16 
(7.23%) 	(11.43%) 	(10%) 	(18.18%) 	(5.83° 0) 	(8.08%) 
5. I Theses/Dissertations 	 20 	 0.3 	05 	00  	05  	36 
(13.16%) (5.71%) (16.67%) (nil) (4.8S) (18.18%) 
6. Indexing/Abstracting 	 10 	 04 	02 	01 	01 	06 
Journals 	 (6.58%) 	(5.71%) 	(6_67".'x) 	(9.09%) 	(1.94°r)) 	(3.03%) 
7. TechnicalReports/Standards" 	05 	 02 	01 	00 	02 	18 
Monographs: Patents 	 (3.29%) 	(2.86%) 	(3.33%) 	(nil) 	(1.94%) 	(9.09%) 
143 
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Fig -5.2.9: Satisfaction with the Use of Library Resources 
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Satisfaction with the Use of Resources 
5.2.10 Awareness about the Services Provided by the Libraries. 
Table-5.2.10 highlights that majority of the users are aware about the services 
provided by both the categories of the libraries. In Academic Law Libraries majority 
of the users are aware about the services in seriatim as reprographic service, 
circulation service. CAS service, reference service, and so on. It is also observed that 
in Academic Law Libraries majority of the users are not aware about SDI and IL! 
services. On the hand in Special Law Libraries majority of the users are aware about 
the services provided by the libraries in seriatim as reprographic service, circulation 
service, CAS service, ILL service, reference service, and so on. It is also observed 
that majority of the users are not aware about SDI. A description about the awareness 
of services is being presented by table and figure as: 
144 
Table-5.2.10: Awareness about the services provided by the libraries 
Iii 	LLQD  Ll,J111 	SCJL  H(JL  ~ ------ PL 
Nameof n=152 	n=70 n=30 	n=1I n=103 n-I98 
S.No, 
Ser%ices 
Yes No 	Yes No Yes No 	Yes No Yes No Yes No 
I. Circulation 123 29 	58 12 24 06 	10 01 91 12 162 36 
Services (80.92%) (19.08%) 	(82.86%) (17.14%) (80%) (20°'0) 	(90.90%) (9.10%) (88.35%) I I (.65°o) (81.81°0) ( I8.l9°-0) 
2. Reference 86 66 42 28 II 19 08 03 71 32 130 68 
Services (56.58°'0) (43.42%) (60%) (40°'%) (36.67%) (63.33%) (73.73°0) (27.27%) (68.93%) (3(.07%) (65.66%) (34.44%) 
3. CAS Service 89 63 52 18 22 08 10 01 81 22 118 	20 
(58.55°o) (41.45%) (74.29%) (25.71%) 1 73.33°o) (26.67°10) (90.90°%) (9.10%) (78.64%) (21.36%) (89.89%) 	(10.11,0) 
4. SDI Service 66 86 28 57 	00 00 05 06 49 54 94 	104 
(43.42%) (56.58°6) (40%) (6h) 	f nil) ( 	nil) (45.45%) (54.550,0) (47.57°0) (51.43%) (47.47%) 	(52.53°off 
5. ILL Service 32 120 34 36 	II 19 09 02 82 _1 190 08 
(21.05°o) (78.95°0) (48.57°/') (51.43°%) 	(36.67%) (63.33°'0) (81.81%) (18.19°'0) (79.61%) (20.39°ro) (9).96°.0) I4.64uo) 
6. Translation 	00 	00 00 00 00 00 	! 	00 00 	00 	00 99 99 
Service (50°a) (5I.) o► 
7. Reprographi 	132 	20 196 02 61 09 17 13 	II 00 	100 	03 
cSer,ICes 	(86.54°ol 	(13.16%) (87.14%) (13,80°0) (56,67°0l (a°°I 	1l00°0l (nil) 	19".Vol 	(291°o) (98.99°'01 (I,III°I 
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5.2.10.1 Awareness of Circulation Service 
Table-5.2.10. I and fig.- 5.2.10.1 reveals that mostly respondents are aware in 
both of the categories of the libraries about the awareness of circulation service i.e., in 
SCJL 90.90°/x, HCJL 8835%, LLUD 82.86%. PL 81.82%, ILI 80.92% and LLJMI it 
is 80% respectively. 
Table-5.2.10.1 Awareness of Circulation Service 
S. Respome 11.1 (All) LL IM( S('Jt. (i('dt, Pt. Tots) 
ya t~152 n70 n30 n=11 w103 u198 
123 58 24 10 91 162 
1.  Ycs 
(80.920-,) (82.86%) (80%) (90.90" o) (88.35%) (81.82%) 468 
2.  No 29 12 06 01 12 36 
(19.08%) (17.14%) (20°'0) (9.10°,0) (1 1.65° e) (18.18%) 96 
Chi-squarc text Chi-square 	3.37 
df 	5. 
Chi-Square tabulated value 	11.07 564 
Since the calculated value of chi-square is 3.37 and tabulated value of chi-
square is 11.07 for 5df at the 5% level of significance. It is clear from both the values 
that there is no significant difference. This indicates that awareness about circulation 
service pro%ided by institutions/ libraries are on the same pattern. 
Fig -5.2.10.1 Awareness of Circulation Service 
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5.2.10.2 Awareness of Reference Service 
Table 5.2.10.2 and fig.: 5.2.10.2 reveals that mostly respondents are aware 
about the awareness of reference service i.e., in SCJL 72.73%, HCJL 68.93%, PL 
6566%, LLUD 60%. ELI 56.58% and LLJMI it is 36.67%, respectively . It shows that 
in special library highest no. of users are aware about the reference service. 
Table-5.2.10.2: Awareness of Reference Service 
S. Na Response 11.1 	I 	LLUD I.I.IMI Sf:JI. IIGII. PL 	TMY 
n=152 	u=70 n-30 'l1 trio) x198 
B6 42 11 03 71 130 
1. Yes 
(5658°/.) (6014) (3&67%) (72,73%) (61193%) (65.66%) 	3J9 
2, No 6b 28 19 03 32 68 
(434296) (40%) (63.33%) (2727%) (3107%) (34.34%) 	219 
Ch-symretert Chi-,4.- 13.O 
dt - 5. 	 564 
Chi-Sparc tabulinad valuel 1.07 
Since the calculated value of chi-square is 13.09 and tabulated value of chi-
square is 1107 for 5df at the 5% level of significance. It is clear from both the values 
that there is no significant difference. This indicates that awareness about reference 
service provided by institutions/ libraries are on the same. 
Fig -5.2.10.2: Awareness of Reference Service 
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5.2.10.3 Awareness of CAS Service 
Table-5.2.10.3 and fig.: 5.2.10.3 show that the highest no. of users are aware 
about the CAS service, i.e., in SCJL 90.90%, in PL 89.90% in HCJL 78.64%, in 
LLUD 74.29%, in ILl 58.55%. and in LLJMI 26.66%, respectively. 
Table-5.2.103 Awareness of CAS Service 
S. Response 	11.1 Lit!) 	LLJ \1I SCJL 11('JL P1. Total 
No n=152 n=70 	X30 n=11 n103 r=198 
89 52 	08 10 81 178 
1.  Yes 
(58.55%) (74.29°'"°) 	(26.67%) (90.90°.) (78.64%) (89.90%%) 418 
2.  No 63 18 	22 01 22 20 
(41.45°o) (25.71%) 	i 	(73.33%) (9.10°.0) (21.36%) (10.10°.'4) 146 
Chi-square test Chi-square 	82.8 
df-5. 564 
Chi-Square tabulated value-1 1.07 
As the calculated value of the chi-square statistic is 82.8 and tabulated value of 
chi-square is 11.07 for 5 df at 5% level of significance. It is clear from the both values 
that calculated value is much greater than the tabulated value, so, this shows a 
significant difference. And we reached the decision that there is highly significance 
difference related to the aN%areness about CAS service. 
Fig -5.2.10.3 Awareness of CAS Service 
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5.2.10.4 Awareness of SDI Service 
Table-5.2.10.4 and fig.: 5.2.10.4 reveal about the awareness of SDI service 
where in Academic Law Libraries i.e., in ILI 43.42%. in LLUD 40% and in special 
law libraries i.e.. HCL 47.57%, PL 47.47%, and SCJL 45.45%, respondents are aware 
of SDI service whereas in LLJMI. SDI service is not being provided so no 
respondents are aware about this service. 
Table-5.2.10.4: Awareness of SDI Service 
S. \a Response [l,I LLl"D 	LI P 1I S('.II. IIC'.11, PI. Total 
n=152 n70 	n=30 n=11 n=103 n=198 
66 28 	' 	00 05 49 94 
1.  Yes 43.42°o 40° o 	- (45.45°o) (47.57%) (47.47%) 242 
2.  No 86 42 30 06 54 104 
56.58% 60°'% 100°'0 (54.55°o) (52.43%) (52.53%) 322 
Chi-square test Chi-square°=25.82 
DES 564 
Chi-square tabulated value 11.07 
After calculating the chi-square statistic the calculated value is 25.82 and the 
tabulated value for 5 df at 5% level of significance is 11.07. Since the calculated value 
is greater than the tabulated value, this shows a significant difference. There exists a 
difference among the libraries related to the awareness of SDI service. 
Fig -5.2.10.4: Awareness of SDI Service 
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5.2.10.5 Awareness of Inter-Library Loan Service 
Table-5.2.10.5 and fig. 5.2.10.5 reveal that the awareness of Interlibrary Loan 
Service i.e., in PL 95.96% followed by SCJL 81.82%. in HCJL 79.61%, in LLUD 
48.57%, respectively. Respondents are aware about the Inter-Library Loan Service. 
Table-5.2.10.5: Awareness of Inter-Library Loan Service 
S. 	j 	Response 	ILI LLUD 	LLJMI SCJL HCJL PL Total 
No. n=152 n=70 	n=30 n=11 n=103 n=198 
32 34 II 09 82 190 
1.  Yes 	(21.05 (4.57 (36.67 (81.82 (79.61% (95.96 358 
%) %) %) %) ) /0  
2.  No 	120 36 19 02 21 08 
(78.95 (51.43 (63.33 (18.18 (20.39% (4.(14%) 206 
%) %) %) %) ) 
Chi-square= 237. 563 
Chi-square test 	df = 5. 
Chi-Square tabulated value= 11.07 
After calculating the chi-square statistic the calculated value is 237 and the 
tabulated value for 5 df at 5% level of significance is I I.07.Since the calculated value 
is greater than the tabulated value, this shows a significant difference. There exists a 
difference among the libraries related to the awareness of inter library loan service. 
Fig-5.2.10.5: Awareness of Inter-Library Loan Service 
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5.2.10.6 Awareness of Translation Service 
Table-5.2.10.0 and fig.: 5.2.10.6 shows that only 50% of respondents are 
aware of the Translation Service in Parliament Library, whereas there is no awareness 
among respondents in any of the libraries. 
Table-5.2.10.6: Awareness of Translation Service 
S. \n Re%pu se 	11.1 LII 1) LIJ%l1 S('.11, 11('.11. In. Total 
n=152 n =70 n=30 n=11 n=103 n198 
00 00 00 00 00 99 
I. Yes - - - - (50%) 99 
2. No 152 70 30 II 103 91) 
100% 100% 100°c 100% 100% (500.%) 465 
Chi-square te"1 Chi-square- 411.5 
df° 5. 564 
Chi- Square tabulated value 	11.07 
The chi-square calculated value is 48.5 and chi-square tabulated value is 11.07 
for 5df at 5% level of significance. Here, calculated value is much greater than the 
tabulated value. It is most highly significant difference among the institutions library. 
They are not inter related to each other. 
Fig -5.2.10.6: Awareness of Translation Service 
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5.2.10.7 Awareness of Reprographic Service 
Table-5.2.10.7 and fig. 5.2.10.7 reveals about the awareness of Reprographic 
Service, which reveals that in both the category of libraries majority of the 
respondents are aware about the reprographic services, i.e., in HCJL 88.35%, in 
LLUD 87.14% in ILI 86.K4%. PL 81.82%. in SCJL 72.73%, and in LLJMI 56.67% 
respectively. 
Table-5.2.I0.7: Awareness of Reprographic Service 
S\a Response 11.1 IA.UD LLJMI 5('Jl. H(JL PL Total 
n=152 n=70 n=30 n11 n=103 n=198 
132 61 17 08 91 162 
I. Yes 
(86.84°o) (87.14°o) (56.67°o) (72.73°o) (88.35°0) (81.81°o) 471 
2. No 20 09 13 03 12 36 
(13.16°0) (12.86°o) (42.33°o) (27.27°0) (1L.65°o) (18.19%) 93 
Chi-square- 20.68 
Chi-square test dl' 	5. 564 
Chi-Square tabulated value' 11.07 
Since the calculated value of chi-square statistics is 20.68 and tabulated value 
of chi-square statistics is 1 1.07 for 5df at 5% level of significance. It is clear from the 
both values that this sho%%s a significant difference. Hence, it is to be said, that there is 
a significant difference among all the institutions libraries which is related to 
reprographic service 
Fig -5.2.10.7: Awareness of Reprographic Service 
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5.2.11 Satisfaction with various services provided by the Libraries 
Satisfaction plays a very important role in all walks of life and libraries are not 
exception to it. Libraries provide a number of services such as Circulation Service. 
Reference Service, CAS Service. SDI Service, Indexing & Abstracting Servvice, 
Reprographic Service. Inter-Library Loan service, Translation service. etc. The 
satisfaction level of some important services provided by the libraries is described 
below: 
5.2.11.1 Satisfaction with Circulation Service 
The Table-52.I I.1 and fig.:5.2.11.1 talk about the satisfaction with 
Circulation Service i.e., in ILI 78.95% respondents are satisfied with Circulation 
Service followed by HCJL 78.64%, LLUD 74.29%, LLJMI 73.33%, SCJL 23.73%% 
and PL 67.68% respectively, respondents who are not satisfied with the circulation 
services are i.e.. LLJMI 20% followed by ILI 19.08%, PL 18.18%. LLUD 17.14%. 
HCJL 11.65%, SCJL 9.09%. are not satisfied respectively and the respondent who 
have not given any response about the satisfaction with Circulation Service SC.I1. 
18.18%, PL 14.14%. HCJL 9.71%, LLUD 8.57% respectively.'Phe table concludes 
that the circulation service is the most important service where the highest no, of 
respondents are satisfied with this service. 
Table-5.2.11.1: Satisfaction with Circulation Service 
S. No. Response IL1 LLCD LLJMI SCJL HCJL PL Total 
n=153 n=70 n=30 n=11 n-103 n=198 
120 52 22 	08 81 134 
1. satisfied  
(78.95%) (74.29%) (73- 3 o) 	(72,3%) 178.64 %) (67.68%) 417 
2- Not 29 1 2  06 01 12 36 
satisfied (19.08%) (17.14%) (20%) (909°.) (11.6590) (1818°.) 96 
3. No 03 06 02 02 10 28 
response (1.97%) (8.57%) (6.67/0) (18-18%) (9.71%) (14.14%) 51 
Chi-square= 23.73 	 - 	- 	- 
Chi-square test df 	10, 564 
Chi-Square tabulated value =18.30 
Since the calculated value of chi-square statistics is 23.73 and tabulated value 
of chi-square statistics is 18-30 for I odf at 10% level of significance. It is clear from 
the both values that this shows a significant difference. (fence, it is to he said. that 
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there is a significant difference among all the libraries which is related to circulation 
service. 
Fig -5.2.11.1: Satisfaction with Circulation Service 
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5.2.11.2 Satisfaction with Reference Service 
The Table-5.2,11.2 and fig.-5.2.11.2 highlight that the respondents who are 
mostly satisfied with Reference Service, i.e.; HCJL 58.25%, SCJL 54.55%, in PL, [LI 
and LLUD 50%, respondents are satisfied with the reference service which clearly 
shows that in special law libraries respondents are mostly satisfied with reference 
service while in academic mostly respondents are not satisfied. 
Table-5.2.11.2: Satisfaction with Reference Service 
S Na Response IL! LLUD LLJMI 	SCJL HCJL 	PL 	Total 
n=152 n=70 n=30 	n=11 n=103 	n=196 
76 35 10 06 60 99 
1. Satisfied 
(50%) (50%) (33.33%) (5455%) (58.25%) (50%) 286 
Not 66 IN 03 32 68 
Satisfied (43.42%) 
28 
(4C#/) (60%) (27.27%) (31.07"/) (34.34%) 215 
3_ No 10 07 02 	02 11 31 
Response (6.58%) (10%) (6.67%) 	(18.18%) (10.68%) (15.66%) 63 
Chi-sgaare=20.1, 
Chi-square ten df 	10- 564 
Chi-Sgwue tabuiated valirl 8.30 
Since the calculated value of chi-square statistics is 20.1 and tabulated value 
of chi-square statistics is 18.30 for lOdf at 10% level of significance It is clear from 
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the both values that this shows a significant difference. Hence, it is to be said, that 
there is a significant difference among all the libraries which is related to reference 
service. 
Fig-5.2.11.2: Satisfaction with Reference Service 
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5.2.11.3 Satisfaction with CAS 
Tabbe-5 2.11.3 and fig.: 5.2.11.3 indicate that in Special Law Libraries the 
highest no. of users are satisfied with current awareness service i.e., PL 81.82%, 
HCJL 77.67%, SQL 72.73%. while in Academic Law Library in LLUD 60%, ILl 
50%, and LUMI 26.67%, users are satisfied which clearly indicates that in Special 
Law Libraries current awareness services are considered to be the most important 
Service. 
Table-5.2.11.3t Satisfaction with CAS 
S.No. Rnpome IL! LLUD LLJMI SCJL IICJI, P1. '1'oW 
s~152 X70 o-30 III n=103 X198 
76 42 08 08 80 162 1 
L. Satisfied (50e) (6(r%) (2661%) (72.73%) (7767%) (RI.82%) 376 
2_ Not 63 18 19 01 22 20 
Sartdied (41.4?.) (2571%) (6333%) (909%) (2136"%) (10.10%) 143 
3 Mn 13 to 03 02 01 16 
Rnpome (R 55%) (14.29°%) (Ip6) (18.18%) (.97%) (8.084%) 45 
'Chi-sque.e=Rb.fl 	-. 
Chi-squerctest df- 10. 564 
Chi-Square wbnlaled value 18.3  
Since the calculated value of chi-square statistics is 86.8 and tabulated value 
of chi-square statistics is 18.3 for lOdf at 10% level of significance. It is clear from 
• ILI-152 
■ LLUD=70 
-• LUMI=30 
31  
■ ■ HCJL=103 
J■ 	. P1=193 
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the both values that this shows a significant difference. Hence, it is to be said, that 
there is a significant difference among all the libraries which is related to CAS 
service. 
Fig -5.2.11.3: Satisfaction with CAS 
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51.11.4 Satisfaction with SDI Service 
Table 5.2.11.4 and fig.: 5.2.11.4 indicate that in SCJL 36.36% in PL 34.34% 
and in HCJL 46.60% are users satisfied whereas the users who are not satisfied are 
SCJL 54.55%, PL 52.53% and HCJL 52.43% respectively. As far as academic law 
libraries are concerned the users who are responded in the category satisfied are 
43.42% in IL! and 50°%o in LLUD and in LLJMI no user responded in these categories 
means all the users have responded in the category no response' which means they 
do not have any idea regarding this service. 
Table-5.2.11.4: Satisfaction with SDI Service 
S. No. Response lii 	I.l.IJI) LIJMI SCJI. IICJL. PI, Total 
n 	152 	n 70 n-30 n 	I1 n-103 n 	198 
66 28 00 04 48 68 214 1.  Satisfied 
43.42° o 40°o Nil (36.36°o) (46.60°'o) (34.34°.'o) 
2.  Not Satisfied 76 35 00 06 54 104 275 
5000 50°o Nil (54.55°o) (52.43°.'o) (52.53°o) 
3.  No Kesponse 10 	7 30 01 01 2() 75 
6.58°o 	I0° 0 100° o (9.09.o) (.97°:u) (13.13°'o) 
Chi-square tee  Chi-square"218.69. 564 
di- 10 
Chi-square tabulated value 18.5 
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Since the calculated value of chi-square statistics is 218.69 and tabulated value 
of chi-square statistics is 18.3 for 1Odf at 10% level of significance. It is clear from 
the both values that this shows a significant difference. Hence, it is to be said, that 
there is a significant difference among all the libraries which is related to SDI service. 
Fig -5.2.11.4: Satisfaction with SDI Service 
120 
104 
100 
80 76  ■ ILIn- 152 
— 66 	68 
= ■ LLUDn 70 c 60 4 
■ LUMI 
40 	8  S 	 30 
j 
n 30 J  26 ■ SCJL n 11 20 107  ■ HCJL 0 	 1 1 n 103 0  
Satisfied Not 	 No 
Satisfied 	LibI:lries 	Response 
5.2.115 Satisfaction with Inter-Library Loan Service 
Table-5.2.11.5 and fig.: 5.2.11.5 highlight that in Academic Law Libraries 
majority of the users are not satisfied with inter library loan service while in Special 
La%% Libraries majority of the users are satisfied with inter library loan service. And 
few users have not responded. 
Table-5.2.11.5: Satisfaction with Inter-Library Loan Service 
S. Response ILI 	, LLUD LLJM1 SCJL 	HCJL PL Total 
No. n=152 n=70 n=30 n=11 	n=103 n=198 
162 29 28 09 07 j 	78 
1.  Satisfied 
(19.08%) (40%) (30%) (63.63%) (75.73%) (81.82%) 313 
2.  Not 120 36 19 02 21 08 
Satisfied (78.95%) (51.43%) (63.33%) (18.19%) (20.39%) (4.04%) 206 
3.  No 03 06 02 02 	04 28 
Response (1.97%) (8.57%) (6.67%) (18.18%) 	(3.88%) (14.14%) 56 
Chi-square= 245.67, 
Chi-square test df =10 , 564 
Chi-Square tabulated value=18.3 
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Since the calculated value of chi-square statistics is 2.15.67 and tabulated value 
of chi-square statistics is 18.3 for IOdf at 10% level of significance. It is clear from 
the both Values that this shows a significant difference. Hence, it is to be said, that 
there is a significant difference among all the libraries which is related to inter library 
loan service 
Fig -5.2.115: Satisfaction with Inter-Library Loan 
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5.2.11.6 Satisfaction with Translation Service 
Table-5.2.11.6 and fig.: 5.2.11.6 reveal that translation service is pro%ided 
only in Parliament Library and here only 38.38% users are satisfied, 50% are not 
satisfied and 11.62% have  not given any response. 
Table-5.2.11.6: Satisfaction with Translation Service 
S. No. 	Repoits 	
1 
11.1 	1.i 1 1) 1.L.JMI S(JI. I I('JL 1'1 
n152 	n70 n30 >=11 ri=103 n=198 
0 	 ll 0 U 0 76 
1. Satisfied 
0   0  0  0 
(38.38°:) 
2. Not- 
Satisfied (50%) 
3.  No 152 	70 30 11 103 23 
Rc ponse 100° o 	100° o 1000 o 100° o 100° o (11.62%) 
Chi-square- 45.8. 
Chi-square test d(- 	10. 
Chi-Square tabulated value -18.3 
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Since the calculated value of chi-square statistics is 45.8 and tabulatedvalue 
of chi-square statistics is 18.3 for lOdf at 10% level of significance. It is clear from 
the both values that this shows a significant difference. Hence, it is to be said, that 
there is a significant difference among all the libraries. 
Fig -5.2.11.6: Satisfaction with Translation Service 
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5.2.11.7 Satisfaction with the Reprographic Service 
Table-5.2.11.7 and fig.: 5.2.11.7 shows that out of the total respondents 
68.23°,'0, are satisfied with Reprographic Service, 20.91 % are not satisfied and 10.86% 
respondents have not given any response. It also indicates that Academic Law 
Libraries i.e. in LLUD 82.86%, in ILI 78.95% and in LLJMI only 36.67% 
respondents are satisfied. In Court Libraries i.e.. in HCJL 79.61% and in SCJL 
63.63% are satisfied & in PL 67.68% respondents are satisfied with the reprographic 
service whereas 42.43% users are not satisfied in LLJMI and 20% in LLJMI have not 
given any response. 
Table-5.2.11.7: Satisfaction with Reprographic Service 
S. Response ILI LLUD LLJMI 	SOUL HCJL PL Tota 
No. n=152 n=70 n=30 	n=11 n=103 n=198 
120 58 11 07 82 134 
1.  Satist ed 
(78.95%) (82.86%) (36.67%) (63.63%) (79.61%) (67.68%) 412 
2.  Not 20 09 13 03 12 36 
Satisfied (13.16%) (12.86%) (42 33%) (27.27%) (11.65%) (18.18%) 93 
3.  No 12 03 06 01 09 28 
Response (7.89%) (4.29%) (2(W0) (9.09%) (8.74%) (14.14%) 59 
Chi-square= 34.83, 	df = 10, 
Chi-square test Chi-Square tabulated value 18.3 564 
159 
(isSpkr - .1 	 IMItw Anulysi,r and /n[.rprPdsti.n 
Since the calculated value of chi-square statistics is 34.83 and tabulated value 
of chi-square statistics is 18.3 for IOdf at 10% level of significance. It is clear from 
the both %alues that this shows a significant difference. Hence. it is to be said. that 
there is a significant difference among all the libraries. 
Table-5.2.11.7: Satisfaction with Reprographic Service 
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5.2.12 Satisfaction with General Facilities Available in the Libraries 
This table No. 5.2.12 clearly shows that the majority of respondents are 
satisfied with facilities of various libraries. In ILI 92.11% are satisfied with Peaceful 
Library Environment. 88.82% with Space for Reading, 85.53% with Cleanliness, 
8421% with Lighting, 92.11% with Ventilation, 88.82% with Equipment, 98.68% 
with Drinking Water respectively. 
In LLUD 84.29% are satisfied with Peaceful Library Environment, 87.14% 
with Space for Reading. 92.86% with Cleanliness, 97.14% with Lighting, 94.29°/o 
with Ventilation. 87.14% with Equipment, 97.14% with Drinking Water respectively. 
In LLJMI 83.33% are satisfied with Peaceful Library Environment, 73.33% 
with Space for Reading. 60% with Cleanliness. 93.33°6 with Lighting, 63.33% with 
Ventilation. 60% with Equipment. 63.33% with Drinking Water respectively. 
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In SCJI. 100% are satisfied with Peaceful Library Environment. 100"%%% with 
Space for Reading, 100°%o with Cleanliness. 100% with Lighting, 100% with 
Ventilation. 90.90% with Equipment, 100% with Drinking Water respectively. 
In HCJL 92.23°/o are satisfied with Peaceful I.ihrary Environment. 97.09"%%> 
with Space for Reading. 100° o with Cleanliness. 99.03°/a with I .ighting, 100"%%% with 
Ventilation. 87.38% with Equipment, 99.03% with Drinking Water respectivcl\. 
In PL 95.95% are satisfied with Peaceful I.ihrary Environment. 100% with 
Space for Reading, 100°0 with Cleanliness. 100% with Lighting. 98.98% with 
Ventilation. 95.95% with Equipment. 100% with F)rinkini Water respectivel\ 
This means that majority of the users are satisfied with the facilities provided 
by the libraries under study. 
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Table-5.2,12: Satisfaction i ith General Facilities Mailable in the Libraries 
Libraries Under Stud% 
ILI LLUU I.I,J,11l S('JL II(11. I1, 
n=152 n=70 n=30 n=1 n=103 n=198 
Yes No Yes No Yes No Yes No Yes 	No Yes  
14)) 12 59 II I ihran 25 05 II 00 9i 08 I )0 08 
nironmcl 
(92.11%) (7.89°'0) (84.29 °°1 15.71 %) 
09 
(83.33%) 
12 
(16.67%) (1)1(Po) 
II 
(nil) 
(N) 
(92-23°o) 
 Ihll 
(7.77%) (95.95°o) (4.05°°) 
OU 2.  Reading 135 17 61 08 03  198 
Space (88.82%) (11.18%) (87.l41°j 112.16%1 (73.33%) (26.6730) (IOU°ol (nil) (97.09°% (2.91°x) (I00°o) (nil) 
3.  Cleanliness 130 22 65 (15 	18 12 II 00 103 	00 198 I 	(N) 
(8.5,53°0) (11.47%) (92.86°0l 
68 
1" I4°o) 	((%) 
n2 	28 
(40°'0) 000°°I (nil) (I00%) 	(nil) 
101 	UI 
(100°.) (nil) 
(N) a. I.iRhline 128 24 02 II 09 198 
18421%) (15.79°%%) (97.I4( (2.86%) 	(93.33%) (6.67%) II(NI°°I (11111 199.03%) 	(11.97%) (100%) (nil) 
l ~ntilaiion I40 66 04 	19 103 	. 	00 196 Ill 12 II II IXl 
(92.1100) (7.89%) r94._''r'°i (5. 71%0) 	(63.33°0) (36.67%) (IN(N)°°) (nil) (10%) 	(nil) (98.98°°I II.02°°I 
h. I:quipmnt (35 17 bl 09 18 12 III (11 90 	13 196 08 
(88.820'0) (11.18°0l (87.14°°) (1.1.86%) 
02 
Vol (40%) 0)0.9(1l 19.10► 
iMi 
187,38°°I 	1II62 %) (95,95°0) (1.05 %) 
1. Urinkine ISO 02 68 19 II II 102 	0) 198 	INI 
(98.68°0) (1,32°.'0) 197.I4°o) (?. 	°°) (63.33°0) (36.67%) (IUO°ol roil) (99.03°o) 	IUy7°'ol (I(NI°al 	Inill 
;I 
0 
♦ 
I 
I 
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5.2.13 Behavior of Library Staff 
Table-5.2.13 and fig.'. 5.2.13 highlight majority of the users in all the libraries 
have responded that the beha% for of the library staff is "excellent" but if we compare 
Academic Law Libraries and Special Law Libraries, than we will reach the fact that in 
Special Law Libraries the behavior is more excellent. 
Table-5.2.13: Behaviour of Library Staff 
1L1 LLUD 	LWMt SCJL HCJL PL S No. Libraries rr=152 n=70 	n=30 n=11 n=103 n=198 
I. Excellent W 35 16 07 75 132 
(52.63%) (50%) 	(53.33%) (63.64%) (72.82%) (66.67%) 
2. Good 	- 40 13 	06 03 20 34 
(26.32%) (18.57%) 	(20%) (27.27%) (19.42%) (17.17%) 
3.  Fair 20 12 08 01 06 I8 
(13.16%) 17.14%) 	(26.67%) (9.09%) 5.82%) (9.09/o) 
4. Average 12 07 	 - - - 14 
7.89%) (t0%) (7.07%) 
5 Poor - 03(4.29%) 	- - 02(1.94%) - 
Fig-5.2.13: Behaviour of Library Staff 
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The reason for the same may be that the behaviour of the persons varies from person 
to person and also depends upon the working conditions of the library. But the overall 
vie%% of the users is that the behavior of the library staff of all the libraries is 
excellent. 
163 
Chapter-6 
J . 	 i1i 
Chapter - 6 	IUnnrIuainn. Findings. hypotheses and lleronmresdolmms 
CIIAPTER-6 
CONCLUSION, FINDINGS, HYPOTHESES AND 
RECOMMENDATIONS 
The present study sought to examine collection development and 
services in law libraries in Delhi. This chapter contains the findings, 
hypotheses, conclusion, suggestions and recommendations for further study, 
based on survey as well as, literature review and also on the basis of data 
collected through the questionnaire method, its analyses and interpretation in 
tabular form. On the basis of this data and responses recrlved from the 
Director. Librarians as well as from the users of various libraries, the analysis 
of the data has been done to get the following findings: 
6.1 	Major Findings Part-1 
This part is based on the responses received from the Directors\ 
Librarians\Head of the libraries. 
1. The study shows that among both the categories of libraries (Academic 
Law Libraries and Special Law Libraries) the oldest library is 
Parliament Library which was established in 192t and the latest one is 
LLJMJ which was established in 1989. 
2. The analysis of the study shows that in both the categories of libraries 
designation and pay scale in highest rank differs. so no similarity is 
found in designation and pay scales of these libraries. Further, Academic 
Law Libraries are categorised as departmental libraries attached to the 
Central Library System and are headed by either Assistant Librarian or 
Semi-Professional Assistants while Special Law Libraries are fully 
independent and headed by Director or Librarian. 
3. The study depicts that the total membership of Academic Law Libraries 
is 910 while in Special Law Libraries the total membership is 4133. The 
study also highlights the highest no. of membership in Parliament 
Library which is 3,703, followed by ILI-579, HC.II- 398, LI.UD-265, 
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LLJMI-66 and in SCJL onl\ 32 members are there. as SC'.I1. library is 
used by only Supreme Court Judges PA to Supreme Court Judges. 
4. The stud\- reveals that the total collection of documents among three 
Academic La\\ I.ibrarics is much lower than Special I.a 	libraries. 
Further, it is found that among Academic Lavv Libraries total acquisition 
of printed documents is highest in Indian Law Institute librar\ and 
among the Special Law Libraries: the Parliament Library has highest 
acquisition of printed documents during the last five years. 
5. The study shows that the total acquisition of c-documents during the last 
five Years in all the three Academic I.a,,v Libraries under study is half 
than the total addition in Special Law Libraries. 
6. It is also clear from the studv that the annual budget for session 2010-1 1 
in all the Academic Law Libraries is much lower than the Special Law 
Libraries under study. while among the Special Law Libraries the 
Parliament Library has maximum budget for session 2010-1 1. 
7. The study also highlights that in Academic Lax\ Libraries the increase of 
annual budget is not sufficient on the other hand, the increase of annual 
budget in Special Law Libraries is satisfactory during the last five years. 
8. The study depicts that the budgeting provisions for print and electronic 
documents are adequate in all Special Law Libraries as compared to 
Academic Law Libraries under study. \\ hereas in the Academic Law 
Libraries the budget is inadequate except in II J library. 
9. It is found that there is no collection development policy in an\ of the 
libraries under study but separate internal polio is being followed by all 
the libraries under stud\. 
10. The study shows that in all the Academic Law Libraries. the selection of 
study materials is being done through the librarians and teachers only 
while in Special Law Libraries the selection of study materials is done 
by the members of Parliament Honorable judges and library committee. 
II. "I'he study shows that in all the three Academic I,aww Libraries only the 
publishers' catalogue is being used as tool for material selection \\ hereas 
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in Special Law Libraries various methods such as reVic VS in journals. 
reviews in books and newspapers. online reviews and social media are 
being used for material selection. 
12. The study finds that Academic Law Libraries use all t\ pcs of modes of' 
acquisition i.e. purchase. gift K exchange while Special Law Libraries 
use only two modes of acquisition i.e.. purchase and gitt. 
13. The stud\, concludes that in Special Law Libraries. all type of criteria 
such as quality, subject relevance. currency. language. uniqueness of 
content. cost effectiveness, hard~vareisohvare compatibility, strength of 
search engine/access point etc. are being followed to evaluate the 
documents for selection while Academic Law Libraries do not follow all 
types of criteria to evaluate the documents as mentioned above. They 
evaluate as per the requirements of the users. 
14. The study identifies that only Academic I.a\\ Libraries specially I.LUD 
& I.LJMI face the problem of' inadequate funds and ILI have sufficient 
funds whereas among Special La%\ Libraries SC1I. faces the lack of' 
autonomy because the acquisition is being done by the requisition given 
by the senior judges of Supreme Court. 
15. It is found that in ILI. LLUD, LLJMI. Pl. and SCJL the criteria for 
weeding out of reading materials of the libraries are through obsolete 
materials, damaged books and surplus copies etc. In HCJL weeding out 
of reading material is done as per their own criteria. 
16. It is observed that most of services such as circulation service, 
reprographic service. reference service. CAS service. etc are being 
provided by the libraries under stud v but only PI. provides translation 
and microfilm services. 
17. It is observed that Classification scheme i.e. Dc\\ey l)ecHlmal 
Classification (DDC) is being used by PL & LLJMI. Colon 
Classification (CC) is used by LI.t_ll) and Universal Decimal 
Classification (UDC) is used by II.1. SCJL, & I-ICJL. 
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18. It is found from the analysis that Anglo-American Cataloguing Rules 
(AACR-2) is being used by all libraries except LLUD. whereas 
4 
	
	 Classified Catalogue Code (CCC) is being used for the catalo~2uing of 
library materials. 
19. The study shows that there is a provision of resource sharing in ILI. 
LLUD, LLJMI. SCJL. & HCJI. respectively while in Pi. there is no 
provision of resource sharing. 
Major Findings-Part-2 
I'his part of research findings is based on users' responses rccei\ed 
through the questionnaire, interview and observation method. 
1. It is found from the analysis that the majority of the users in Academic 
A 	 Law Libraries use the library for the purpose of stud' and research 
work, while in Court Libraries and Parliament Library majority of the 
respondents said that they use the library for the purpose of updating 
their knowledge. 
2. The study reveals that in all the Academic and Special Law [.ihraries 
majority of the respondents visit the library daily and the frequency of 
respondents visiting once in a month is highest in IJJMI and lowest in 
ILI. 
3. It is observed that in all the Academic Law Libraries majority of 
i- 	 respondents are using books, theses/dissertations and journals \vhile in 
Special Law Libraries majority of respondents are using cases for 
references. 
4. It is found from the analysis that in all the Special I.aw Libraries 
majority of' respondents are using e-cases and e-reports whereas in 
Academic Law Libraries most of the respondents are using c-books. c-
journals and online database. It is also found that in all the Academic 
La Libraries the online users are lower than in Special Law I .ihraries. 
5. It is observed that the collection of legal database i.e. SCC. AIR and 
N1anupatra are used in all Academic Law Libraries and Special Law 
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Libraries under study. except LLJMI where only SCC and AIR 
databases are used by users. 
6. The majority of the respondents are using e-books, e-journals. 
e-cases and e-reports whereas in HCJL which is the highest and in 
LLJMI it is lowest among all the libraries under study. The CD-ROM 
databases are used maximum in SCJI. and minimum in I1.1, as per 
responses by users. Moreover, frequencies of use of e-resources are 
highest in HCJL and lowest in SCJL. On the other hand, in Academic 
Law Libraries the use of e-resources is maximum in [LAUD and 
minimum in LLJMI. 
7. It reveals that e-mail service is a favorite activity by users of Special 
Law Libraries and Academic Law Libraries except LLJMI where the 
users use the library for preparing presentation and other academic 
activities. 
8. It is observed that Online Public Access Catalogue (OPAC) is mostly 
used in HCJL and least used in LLJMI. 
9. It is observed that majority of the respondents do not face any difficulty 
in using OPAC. if they come across with any difficulty they take the 
help of the library staff. 
10. In all the Academic and Special Law Libraries under study majority of 
the respondents are aware about the circulation, reprographic, reference, 
and CAS services. While only 50% users are aware about the translation 
services in all the Special Law Libraries. 
11. It is observed that majority of respondents are satisfied with books in 
Academic Law Libraries and Parliament Library, while majority of the 
respondents are satisfied with cases in the Court I ibrary. 
12. The study reveals that the behavior of library staff in Special Law 
Libraries is more satisfactory in comparison to Academic Law Libraries. 
The reason for the same is that in Special Law l ihraries the users are 
more qualified and having some responsible position while in Academic 
Law Libraries they deal with the students mostly. 
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6.2 	Tenability of Hypotheses/ Testing of Hypotheses Analysis and 
Interpretation 
For any type of analysis, some statistical tools have to be used to ensure 
that the survey that was carried out is statistically significant or not. The entire 
test is based on a statistical method which is based on some rules. First of all in 
null hypothesis about the topic of the survey is made as well as the alternative 
hypothesis too is constructed. The result of the survey is then analyzed to help 
the rejection or acceptance of the null hypothesis. 
Singh, S.P (2002) Defines Null hypothesis "as a statement about a status 
quo that asserts that any change from what has been thought to be true will be 
due entirely to sampling error". 
For doing any analysis of the data, the following process or procedures are put 
to now 
1) Null hypothesis 
2) Alternative hypothesis 
3) Test statistic (Chi-square test) 
4) Level of significance (5%) 
5) Conclusion 
Null Hypothesis (Ho) — Any positive statement about the related topic of study 
is known as null hypothesis. This means or assumes that there is no significant 
difference/change about the said topic. 
Alternative Hypothesis (H 1 ) — in case of alternate hypothesis there is a 
significant differencelchange about the said topic. 
The tenability ofhypothesis can he checked in the light of the above. 
The hypotheses for the present study are as follows: 
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Hypothesis-1 
Null hypothesis (Ha) 
In both the categories of Law Libraries in Delhi i.e.. Academic Law 
Libraries and Special Law Libraries are not adopting a uniform collection 
development policy. 
Alternative hypothesis (Ht) 
The alternative hypothesis assumes that both the categories of libraries 
i.e., Academic Law Libraries and Special Law Libraries in Delhi are adopting a 
uniform collection development policy. 
According to the result as shown in Table-5.1.4.4 that in both the 
categories of libraries do not have collection development policy in a uniform 
way but they follow their own collection development policy as per their 
requirements. It shows that both categories of law libraries in Delhi are not 
adopting the collection development policy in the uniform manner. 
Therefore, the null hypothesis is accepted and the alternate hypothesis is 
rejected. 
Hypothesis-2 
Null hypothesis (Ho) 
Tools used for the Selection of Materials are not the same in all the 
libraries of both the categories. 
Alternative hypothesis (IL) 
Tools used for the Selection of Materials are same in all the libraries of 
both the categories. 
It is observed from Table-5.1.5.2 which clearly highlights that Special 
Law Libraries are using various methods and tools for material selection such 
as reviews in journals, reviews in books and news papers, publishers' 
catalogues, subject bibliography, online reviews, social media. etc. while in 
Academic Law Libraries only the puhlishers catalogue is being used as toils 
for material selection. The result shows that all the libraries under study-l00% 
users are using publishers' catalogue, our libraries i.e.. 66.67% users are using 
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online reviews and social media and 50% are using reviews published in 
journals and books. 
Thus, the null hypothesis is accepted and alternative hypothesis is 
rejected. 
Hypothesis-3 
Null hypothesis (Ho) 
There is no significant difference in yearly addition of print as well as 
electronic documents of libraries under study during the last five years. 
Alternative hypothesis (H1) 
There is significant difference in yearly addition of print as 'veil as 
electronic documents of libraries under study during the last five years. 
It is observed from Table 5.1,4.2 that in both the categories of libraries the 
yearly additions of print documents are constantly increasing. 
It is also observed from Table 5.1.4.3 that in both the categories of 
libraries the yearly addition of e-documents is constantly increasing. In 
Academic Law Libraries it was 48 in 2006-07; it increased 57 up to 2010-11. It 
means total c-documents it becomes 48-57=105, while in Special Law 
Libraries it was 122 in 2006-07, it increased 54 up to 2010-11. Now the total e-
documents are 122+54=176. 
It means that in both the categories of libraries the collections (print as 
well as electronic) are constantly increasing. 
So, the alternate hypothesis is accepted and null hypothesis is rejected. 
Hypothesis-4 
Null hypothesis (Ho) 
In both the categories of libraries Academic Law Libraries and Special 
Law Libraries of Delhi are not having the use of online legal databases. 
Alternate hypothesis (H,) 
In both the categories of libraries Academic law Libraries and Special 
Law Libraries the online legal databases are being used. 
It is observed from Table-5.].7.l that all the libraries have the good 
collection and use of legal databases required for taw libraries under study. 
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except LLJMI, which is using only Supreme Court Cases (SCC online) and All 
India Reporter (AIR online) databases. It means that 83.33% libraries are 
having good collection and having their use of online legal databases to fulfill 
the requirement of the users. 
Therefore, the null hypothesis is rejected and alternative hypothesis is 
accepted. 
Hypothesis-5 
Null hypothesis (Ho) 
In both the categories of libraries i.e., Academic Law Libraries and 
Special Law Libraries the budget is not increasing constantly during the last 
five years. 
Alternative hypothesis (H1) 
In both the categories of libraries i.e., in Academic Law Libraries and 
Special Law Libraries the budget is increasing constantly during the last five 
Years. 
It is observed from Table 5.1.3.2 that the additions of annual budget of 
both the categories of libraries are constantly increasing. In Academic Law 
Libraries the speed is slow but in Special Law Libraries the proportion of 
addition is high, i.e. in ILl it increased 48% during 2006-2011, in LLUD it 
increased 14.60%, in LLJM1 33.33%, in SCJI 78.57%, HCJL 75.55% and in 
PL it increased 46%. 
It means that in both the categories of libraries the budget is increasing 
constantly during the last five years. 
Thus alternate hypothesis is accepted and null hypothesis is rejected. 
Hypothesis-6 
Null hypothesis (Ho) 
There is no significant difference among the users of law libraries with 
regard to use of OPAC and traditional catalogue. 
Alternative hypothesis (H1) 
There is a significant difference among the users of law libraries with 
regard to use of OPAC and traditional catalogue. 
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It i ohser%ed from Fable 5.2.7 that the use of OPAL is much high in 
comparison to traditional catalogue. 
l hus. the null h>pothcsis is rejected and alternative hypothesis is 
•iceEptcc1. 
Hypothesis-7 
\uII I► pothesis (H„) 
III the users in both the categories of libraries i.e., Academic L, 
Libraries and Special I.a 	Libraries are neither a arc nor satisfied \\itlt the 
services provided h\ the libraries. 
Alternate hypothesis (H,) 
All the users in both the categories of libraries i.e., Academic Law 
I.ibraries and Special La~v Libraries are aware and satisfied about the services 
pros idol by the libraries and also '%ith the behavior of library staff. 
It is observed trom the •lable-5 2.10 awareness \pith circulation service 
pros idol h\ Various libraries, there is a significant difference where calculated 
xaluc is less than the tabulated value, thus in this case null hypothesis is 
accepted. while in case of refcrcncc service (Table 5.2.10.2), in case of current 
aarcness service (Table-5.2.10.3 ). reprou,raphic service (Table-5.2.10.7). etc 
as there is significant diftcrcnce in both the values, we reject the null 
hypothesis and accept the alternate hypothesis. 
h.3 Conclusion and Suggestions 
On the basis of the sure of libraries under study the firllowing 
conclusions can be drawn: 
Special Law Libraries. i.e. the Supreme Court Judges Library. The 
High Court Judges I.ihrary and The Parliament Library have good collections. 
adequate: budget as %elf as qualified lihrar\ staff to serve its users. but the 
situation in Academic La\\ Libraries under studs i.e. Indian Law Instiorte 
ihr•arN. I.a't\ Library University of' Delhi and I.a\%' I.ihrar\ Janlia Millia 
Islantia \pith regard to collections, budget. qualification of' staff and services 
provided le el of satisfaction \%iith library staff is not very satisfactory. As the 
academicians are the pillars of the nation. therefore. the government should 
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improve the standard of Academic Law Libraries. In this regard the increment 
of budget and the qualification of staff as per requirements during recruitment 
should be taken care of. 
The reason for the slow pace of development of Law Library Collection 
Development and Services in Delhi may he: 
Absence of National Law Library and National Legal Information 
System on the lines of' National Medical I.ihrarv(NMI.). National Agriculture 
Librarv(NAL) and there is rno documentation center in the field of la as are in 
other fields such as the Defense Sciences (I)LSIDOC). Agriculture Sciences 
(AGRIS), Natural Sciences (INSDOC now NISCAIR) and Small Scale 
Industries (SENDOC). Though there is a Social Science Documentation Center 
in the country (NASSDOC). it does not cover legal literature. 
The major factors responsible for the state of under-development of Law 
Libraries and Law Librarianship in India are: 
• lack of any professional forum for law librarians, 
• no provision for in-service training programs For La\\ Librarians. 
• lack of' any specialized academic course in La \\ Librarianship. as J.l). 
programme is started in Ilong Kong University launched in September 
2009. is a full time 2 years law degree that provides comprehensive and in 
depth legal education to students without prior background in law. 
• the absence of a National Legal Information System supported by a network 
of Law Libraries in India. 
Some suggestions for strengthening Law Librarianship in India: 
On the basis of' the survey from the Directors"Librarians of' libraries 
under study some comments and suggestions is received. 
• A National Law Library and a National Legal lnti~rmation System 
consisting of a network of the National Law Schools. Supreme Court 
Library, all High Courts' Libraries, libraries of' the National and State 
judicial academies and libraries of' the research institutions should he 
created by the Government of India to serve the information requirements 
of the legal fraternity in India. 
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• Recently. the Registrar Generals' Conference adopted the acquisition policy 
of the Supreme Court of India. It is to be followed in the coming years in all 
the High Courts. This forum should also address the issue of formulating 
standards for court libraries in India for consistency and uniformity. 
• The Indian Ministry of Law should take initiative to establish a consortium 
of law libraries for Optimum utilization of funds in acquisition of library 
materials and e-resources and should also prescribe qualifications and pa}' 
scales for different le\ els of Court Libraries to ensure consistency and 
uniformity. 
• Librarians working in Law Libraries should conic to<tethcr and form an 
Association of Law Libraries in India so as to establish an effective forum 
for sharing and exchanging their experiences for their mutual benefit. this 
association should publish a law library journal and a newsletter and 
organize conferences and seminars regularly. and it should also organize 
refresher courses and training programs for Law Librarians in India on the 
pattern of AALL (American Association of Law Libraries). 
• Efforts should be made to start it specialized course in I.avy Librarianship by 
any of the Indian Law schools, or by any of the other universities. 
6.4 Recommendations for Further Research 
On the basis of the findings of the present study the f010wing 
suggestions/may be withdrawn/ have been made For further research. 
1. A study can be conducted on collection development and services of ent of 
Law Libraries in India: a comparative study. 
2. A study can be conducted on Collection Development of National I.aww 
University Libraries in India. 
3. A comparative stud\- can be conducted to find on collection development 
and services of Academic La\\ Libraries in India. 
4. A comparative stud\ can also be conducted on Collection development and 
services of Academic La\\ Libraries and court libraries in India. 
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5. A comparative stud' can be conducted to find out the collection 
development and services of Academic La\\ Libraries at national and 
international level. 
6. Impact of Academic Law Libraries roles in national development. 
7. Impact of services of Academic Law Libraries in the development of the 
nation. 
8. Use of Electronic Information Resources in Law Libraries in India. 
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.tppendia - I 	 (ii. iynniiii' for Libruri.ua 
Department of Library and Information Science 
Aligarh Muslim University 
Aligarh-202002 
Questionnaire for Librarian 
To, 
Respected Sir 1 Madam, 
I am pursuing Phi). on the topic •'Collection Develo,nneiu and Services in Low 
Libraries in Delhi: A Comparative Stud•" under the super\ ikiost ot , Dr. Nishat Fatima. 
Assistant Professor, Department of Library and Information Science, AMIt', Aligarh. In 
this regard. I request you to kindly till-up this questionnaire in order to enable me to complete 
my thesis. The information provided by you shall be used for research purposes only and %%ill 
be kept strictly confidential and there will be no anon\ mit} on ni\ part. 
I shall be highly obliged to you for your kind cooperation. 
Thanking you in anticipation. 
\'otur's sincerel\ - 
(Itoshan I haval) 
1. General Information 
1.1.N anie  of the library 
Year of establishment 
Address 
1.2. Name of the librarian 
Qualification 
Designation 
Pay scale 
E-mail ID 
Contact No. 
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2. 	Information regarding employees and users 
2.1 flow many employees are there in your librar\ Strength of library Staff 
(Please indicate number (s) in brackets. if the designation Titters. please mention the 
designation against substitute provision and gi%e further details.) 
(a) Director 	 ( 
(b) Additional Director 	 ( 	) 
(c) Joint Director 	 ( 	) 
(d) Deputy Director 	 ( 	) 
(e) Librarian 	 ( 	) 
(t) Deputy Librarian 	 ( 	) 
(fig) Deputy Registrar (library) 	 ( 	) 
(h) Senior Assistant Librarian 	 ( 	) 
(i) Assistant Librarian 	 ( 	) 
(j) Research/Reference officer 	 ( 
(k) Professional Assistant 	 ( 	) 
(I) Semi-professional Assistant 	 ( 	) 
(m) Senior Library Assistant 	 ( 	) 
(n) Senior Library Attendant 	 ( 
(o) Library Attendant;'Junior Library Attendant 	 ( 	) 
(p) Non-professionals. Clerical. Menial. etc. 	 ( 	) 
(q) Other. if an 	(Please mention) ......................................... 
2.2 Total membership users of the library- 
(a) Facility members 	 ( 	) 
(b) Research Scholars 	 ( 	) 
(c) P.G. Students 	 ( 	► 
(d) Members of Parliament 	 ( 	) 
(e) Honorable Judges/Law >ers 	 ( 	) 
(t) Others (if any please specify) ................................................... 
3. Library Budget 
3.1 	Please give the total annual budget for the session 2010-11 ............. 
3.2 	Please give the total annual budget for the last five sears. 
Session 	 :\mount 
2006-07 ...................... . 
2007-08 	 ....................... 
2008-09 ....................... 
2009-10 	 ....................... 
2010-11 ....................... 
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3.3 Do Nou think }our libran budget is adequate for 
(a) Print Document. 	 Yes ( 	) 	 No ( ) 
(b) Online [-Documents 	 Yep; ( 	) No ( 	) 
4. Libras Collection 
-3.1 Please mention the Total Document Collection of your lihrar\ during the 
session 2010-2011 ........................................ 
4.2 Please mention the early addition of print documents for the last live years. 
Session 	 dotal addition of print documents 
2006-0 	 ....................... 
2007-08 	 ....................... 
2008-09 	 ....................... 
2009-10 	 ....................... 
2010-11 	 ....................... 
4.3 Please mention the yearly addition of c-documents for the last five years. 
Session 	 Total addition of e-documents 
2006-07 	 ....................... 
2007-08 	 ....................... 
2008-09 	 ....................... 
2009-10 	 ....................... 
2010-11 	 ....................... 
4.4 Does your library ha%e collection development policy? 
Yes ( ) No ( ) 
5. Acquisition of library materials 
5.1 Selection of study material in the library is h\ 
(a) Director 
(b) Librarian 	 ( 	) 
(c) Honorable judges 	 ( 
(d) Lawyers 	 ( 
(e) Members of parliament 	 ( 	) 
(t) Faculty members 	 ( 
(g) Librarian and teachers 	 ( 	) 
(h) Library committee 	 ( 	) 
(i) Students' recommendation 	 ( 	) 
(j) Other, if any (Please specify) ............................................ 
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5.2 Please Indicate the tools used for selection of material by the library 
(a) National Bibliography 	 ( 	) 
(b) Re\ iews in journals 	 ( 	1 
(c) Rev ie~,s in books and nes papers 	 ( 	) 
(d) Publishers catalogue 	 ( 	) 
(e) Subject bibliography 	 ( 	) 
(f) Trade Bibliography 	 ( 	) 
(g) Online Reviews 	 ( 	) 
(h) Social Media 	 ( 	) 
(i) Others if any (Please specify') .................................................... 
5.3 What are the Modes of Acquisition (Please give broad percentage of 
acquisition) 
(a) Purchase 	 (. ) 
(b) Gift 	 ( ) 
(c) Exchange 	 ( ) 
(d) Others if any (Please specify ) ................... 
5.4 Please indicate the criteria %N hich y ou follow to evaluate the documents 
(check all that apply) 
(a) Quality (based on review, users needs, etc.) 	( 	) 
(b) Subject relevance 	 ( 	) 
(c) Currency, Authority. Completeness 	 ( 	) 
(d) Language ( 	) 
(e) Uniqueness of Contents 	 ( 	) 
(f) Relevance of Materials for curriculum 	 ( 	) 
(g) Relevance of Materials for faculty/research 	( 
(h) Cost effectiveness 	 ( 	) 
(i) Network compatibility 	 ( 	) 
(j) Hardware 1 Sottare compatibility 	 ( 	) 
(k) Strength of search engine/Access points 	 (  
(I) Remote accessibilit\ y 	 ( 
(m) Others if any (please specify) ................................ 
5.5 Do \ou face any problem %chile acquiring documents in your librar\? 
Yes( 	) 	No( 	) 
If y es, please indicate 
(a) Lack of funds 	 ( 	) 
(b) Lack of infrastructure to support storage and access 	( 	) 
(c) Lack of expertise for management 	 ( 
(d) Lack of autonomy 	 ( 	) 
(e) Others if any (please specify) ......................... 
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5.6 Does the library have a 'Library Committee? 
Yes 	( 	) 	No 	( 	) 
If yes, please give details: 
Advisory 	Yes 	( 	) 	No 	( 	) 
Executive 	Yes 	( 	) 	No 	( 	) 
5.7 	Are there any laid do\%n criteria for weeding out the reading-materials of the 
Iibrarr'' 
Yes 	( 	) 	No 	( 	) 
If yes. please give details 
(a) Obsolete Material 	... . ......................................... 
(b) As per Local 	Rules 	............................................. 
(c) Am 	other 	Rules 	............................................. 
6. Technical Services provided bN the library 
6.1 	Please tick mark the classification scheme used in the library 
(a) Colon Classification 	 ( 	) 
(b) Universal Decimal Classification 	( 	) 
(c) De\~e\ Decimal Classification ( 	) 
(d) Any other (Please specif\ ) ..................... 
6.2 	Please indicate the cataloguing code used in your Iihrar\ 
(a) Classified Catalogue Code (CCC) ( 	) 
(b) Anglo-American Catalogue Rules (.A1.A\CR) ( 	) 
(c) Any 	other (Please specih) .................................. 
6.3. Do you use OPAC for searching of library materials? 
Yes( 	) 	 No( 
6.4 Please mention the software used in your library 
(a) Alice for Windows 	 Yes ( 	) No ( 	) 
(b) KOHA 	 Yes ( 	) No ( 	) 
(c) LIBSYS Yes ( 	) No ( 	) 
(d) TROODEN-4.0 	 Yes ( 	) No ( 	) 
(e) An\, other (Please specify) 	................................... 
7. Librarti Services 
Do vou ofter follo 	in 	:erg ices? 
(a)  Circulation service Yes ( 	) No ( 	) 
(b)  Reference service Yes ( 	) No ( 
(c)  CAS service Yes ( 	) No ( 	) 
(d)  SDI service Yes ( 	) No ( 
(e)  Inter Library Loan sery ice Yes ( 	) No ( 	) 
(f)  Translation service Yes ( 	) No ( 
(g)  Reprographic service Yes ( 	) No ( 	) 
(h)  Micro film ser\ ice Yes ( 	) No ( 	) 
(i)  Press clipping service Yes ( 	) No ( 
(j)  Online sere ice; Internet service Yes ( 	) No ( 	) 
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7. 	1lie  legal databases used in V our library 
(a) 	SSC Online Yes ( 	) No ( 
(h) 	.AIR online Yes ( 	) No ( 	) 
(C) 	N/lanupatra Yes ( 	) No ( 	) 
(d) 	Any other. please specif\ Yes ( 	) No ( 	) 
7.3 	t)oes tour library participate in resource sharing? 
Yes( 	) 	 No( ) 
If no. please specify the reasons 
......................................................................... ............................... 
Please provide your valuable suggestions: 
............................................................................................... 
"Thanks: 
(Signature) 
191 

Ipp('radix -2 
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Department of Library and Information Science 
Aligarh Muslim University 
Aligarh-202002 
Questionnaire for Users 
Sir / Madam, 
I am pursuing Ph. 1). on the topic "Collec'tion De►re/opmen1 and Services in Law 
Libraries in De//ti: A coinparall'e Stuc(t" under the supervision of Dr. Nishat Fatima, 
Assistant Professor, Department of Library and Information Science, A`IU, Aligarh. In 
this regard. I request you to kindly fill-up this questionnaire in order to enable me to complete 
m\ thesis. The information pro\ ided by you shall be used for research purposes only and \\ill 
be kept strictly confidential. 
I shall be highly obliged to on for your kind cooperation. 
Thanking you in anticipation. 
Yours sincerely. 
(Roshan Kha~al) 
Personal Information 
1. Name (in capital letter) 	..................................................................... 
Status / designation 	..................................................................... 
Educational qualification ..................................................................... 
Area of specialization (if an) ................................................ 
Address ...................................................................... 
E-mail II) 	 ...................................................................... 
Contact No. ..................................................................... 
(Please tick mark right or wrong in the relevant colunnn) 
2.1 Please indicate the purpose of visiting the library? (Multiple answers are allox%ed). 
(a) For study purpose 	 ( 	) 
(b) For Updating kno\% ledge 	 ( 	) 
(c) For research work 	 ( 	) 
(d) For teach lug purpose 	 ( 	) 
2.2 Please mention the frequency of visit to the library? 
a) Daily 
b) Tsso to three times in a week 	 ( 	) 
c) Once in a 15 days 	 ( 	) 
d) Once in a month ( 	) 
e) Occasionally 	 ( 	) 
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3. 	Which of the follo%\ inc library resources do you use'' (Multiple ans%\ers are allo%~ed) 
(a) Books 	 ( 
(b) Periodicals/Journals 	 ( 	) 
(c) Cases 	 ( 	) 
(d) Reports 	 ( 	) 
(e) Reference Books 	 ( 	) 
(f) Theses/Dissertations 	 ( 	) 
(_) 	Indexing/Abstracting Journals 	 ( 	) 
(h) 	`lonographs/Patents 	 ( 	) 
•l. 	Do you use the follo\+inc electronic information sources'' 
(Multiple answers are allo\\cd 
a)  Online database Yes 	( 	) No 	( 	) 
b)  E-books Yes 	( 	) No 	( 	) 
c)  E-Journals Yes 	( 	) No 	( 	) 
d)  E-cases Yes 	( 	) No 	( 	) 
e)  E-reports Yes 	( 	) No 	( 	) 
f)  CD-ROM Database Yes 	( 	) No 	( 	) 
5. Please indicate the frequency of use of e-resources (lick only one) 
a. Dail\ 	 I 	) 
b. Tv. ice in a «cek 	 ( 	) 
c. \V eekl 	 ( 	) 
d. Month)\ 	 ( 	) 
e. Occasional) 	 ( 	) 
6. What are our favourite activities while using Internet'' (Multiple answers are allowed) 
a) E-mail 	 ( 
b) Discussion Forums 	 ( 
c) Blogging 	 ( 	) 
d) Online learning E-Learning 	 ( 	) 
e) Preparing presentations, documents 	 ( 	) 
7. Which method is mostl\ used in searching of library materials" 
	
OPAL: (Online Public Access Catalogue) 	or Traditional Catalogue 
( 	) 	 ( 
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8. Does the library hate adequate reading facilities? 
Yes 	l 	) 	 No 	( ! 
9. Are sots satisfied with the use of library resources" 4 Multiple ansers are atlovsed) 
(a)  Books 	 ( ) 
(b)  Periodicals/Journals 	 ( 
(c)  Cases 	 ( 
(d)  Reports 	 ( ) 
(e)  Reference Books 	 ( 
(t) Theses!Dissertattons 	 ( 
(g)  lndexing!Abstracting Journals 	 ( ) 
(h)  \lonographs'Patents 	 ( ) 
10. Are you aware of the ser-tices proN ided b-, the library! 
10.1) 	Circulation ser%ice 	 ( ) 
10.2) 	Reference ser. ice 	 ( ) 
10.3) 	Current Awareness Service (CAS) 	 ( 
10.4) 	Selective Dissemination of 
Information (SDI) Service 	 ( ) 
10.5) 	Inter-librar' loan service 	 ( ) 
10.6) 	Translation sere ice 	 ( ) 
10.7) 	Reprographic service 	 ( ) 
11. Are you satisfied with the services provided by the library? 
a)  Circulation Services 	 1 c 	( 	) No 	( 	) 
b)  Reference Services 	 1'c, 	( 	) No 	( 
c)  Current A\%areness Ser\ ice (CAS) 	Ve. 	( 	1 No 	( 
d)  Selective Dissemination of Information 	Ye 	l 	) No 
(SDI) service 
e)  Inter-library loan ser\ ice 	 \es 	( 	) No 	( 
f)  Translation service 	 Yes 	( 	) No 	( 	) 
g)  Reprographic Service 	 Yes 	( 	) No 	( 	) 
12. Are you satisfied %\ ith the general facilities available in the library" 
(a) Library environment  
(b) Reading space 	 ( ) 
(c) Cleanliness 	 ( ) 
(d) Lighting 	 ( ) 
(e) Ventilation 	 ( ) 
(f) Equipment 	 1 ) 
(g) Drinking %%ater 	 ( ) 
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13. Ho%% will you rate the behavior of the librarN staff' 
a) Excellent 	 ( 	) 
h) Good 	 ( 	) 
c) Fair 	 ( 	) 
d) Average 	 ( 	) 
e) Poor 	 ( 	) 
14. Please give your valuable suggestions or comments for further improvement of the 
library. 
Thank you for sparing time to anser the above questions. 
(Signature) 
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Appendix J 	 6xumnp/en of (hi-,.are lewd 31elh.1 
Examples of Chi-square 
Sr. no. Table no. Calculated 	Tabulated 
value 	 value 
1 5.2.4.1 46.9  
	
22.85 	11.07 
25.04 	 11.07 
2  5.2.4.2 
5.2.4.3  
5.2.4.4 
3___ 
4 63.02 11.07 
5.2.4.5 67.51 11.07 
6 5.2.4.6 	 30.94 11.07 
7 	 5.2.7 7.71 11.07 
8 5.2,8 77.25 I1 07 
9 	 5.2.10.1 3.37 11.07 
10 5.2.10.2 13.09 11.07 
11 5.2.10.3 82.8 1.07 __jj 
12 52.10.4 25.82 	 11.07  
13 5.2.10.5 273 11.07 
14 5.2.10.6 48.5 	 11.07 
20.68 4JLD7 
23.73 	 18.30 
17.89 1830 
15 5.2.10.7 
5.2.11.1 
5.2.11.2 
16 
17 
18 5.2.11.3 86.81 18.30 
19 5.2.11.4 218.69 18.30 
20 5.2.11.5 	 245.67 18.30 
21 	 I 52.11.7 34.83 18.30  
Example of Table 5.2.4.1- Use of Online Database Service 
dF degree of freedom 
df- (row-I) x (column-I ) 
-(2-1) x (6-1) °1x5=5 
Observed frequency (0) Expected frequency (E) (O-E) 	lo-Er 
I 	F. 
105 104.02 0.96 	00 	1  
34 47.90 193.21 4.03 
08 2053. 157 7.64 
09 7.52 2.19 0.29 
80 70.49 90.44 1.28 
150 135.51 209.96 1.54 
47 47.97 0.94 	0.01 
36 ------- 22.09 193.46 	 8.75 
22    	- - - 9.46      157.25 	Jj6.62 
02  3.47 	--- ?.16 	0.62 _ 
23 	 - 
48 	- 
3- 50     
+6248   
90.25 	2.77 
 2097135 
L 
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Appewxfix .7 	 6.vmnp/ex eA Chi-xyunre Text .Hat!.  oil 
Chi-Square=7 (O-E)2 = 46.9 
E 
di-(row-1) x (column-1) _ (2-1) x (6-1) = 5 
Calculation of Expected Frequency 
= conesoondinn row sum x corresponding column sum 
Total 
E (105) = 152x386 = = 104.02 
564 
E (34) = 70x386 - 47.90 
564 
F (08) = 30x386= 20.53 
564 
E (09) = 1 I x386= 7.52 
564 
E (80) = 103x386= 70.49 
564 
E (150) - 198x 386- 135.51 
564 
E (47) = 152x178= 47.97 
564 
E (36) - 70x178 22.09 
564 
E (22)=30x178= 9.46 
564 
E (02) = 11x178= 3.47 
564 
E (23) = 103x178= 32.50 
564 
E (48) = 198x 178= 62.48 
564 
Example of table 5.2.4.2 Use of E-Rooks 
Observed frequency (0) Expected frequency (E) 	i 	(O-E) 	F 	(O-E)- 
E 	I  
89.2 	 0.64 	00 90 
39 41.1 4.41 0.10 
06 17.6 	 134.56 7.64 
06 6.46 0.21 0.03 
70 60.4 	 92.16 1.52 
120 116 16 0.13 
62 62.8 0.64 0.01 
31. 28.9 4.41 	0.15 
24 	 12.4 
05 4.54 
33 	 - 4 	 - -  
Ln4.56 	10.85 
0.21 	0.04 
92.16 	2.16 
78 51.8 14.44 0.17 
=22.85 
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:ippendi.v .'l 	 I:xt,i tp/p•s of (biwquttre it•xt .{14-tho / 
Chi-Square= I (O-E) _ 22.85 
E 
df= (row-1) x (column-1) _ (2-l) x (6-1) _ 
Calculation of Expected Frequency 
= corresponding row sum x corresponding column sum 
Total 
E (90) = 152x331 89.2 
564 
E(39)=70x331 =41.1 
564 
E (06) = 30x331= 17.60 
564 
E (06) = 11x331= 6.46 
564 
E (70) = 103x331= 60.40 
564 
E(120)=198x331=116 
564 
E (62) = 152x233 62.8 
564 
E(31) = 70x233= 28.90 
564 
E (24) = 30x233= 12.40 
564 
E(05)=  fl  x233 = 4.54 
564 
E(33)=103x233=44.60 
564 
E (78) = 198x233= 81.8 
564 
Example of Table-5.2.4.3: [ se of E-.Journal% 
Observed frequencN (0) 	I xpected frequcncN (F.) 	(()-E)- (( -E)-  
UJ.7I VT. T  J. , ✓  
28 39.59 134.32 3.39 
08 16.96 80.28 4.73 
05 6.22 1.48 0.23 
68 58.25 95.06 1.63 
116 111.98 16.16 1.14 
58 66.02 64.32 0.97 
42 p 30.40 134.56 i 4.42 
22 13.03 80.46 16.17 
06 
35 
82 
4.77 
44.74 
86.01 
1.51 
94.86 
16.08 
0.31 
2.12 
0.18 
I L=2.04 
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Appendix 3 	 f.emnples of Chi-nqnnrp Test J/etlrad 
Chi-Square= Y_ (O_EY = 25.04 
E 
df-(ro -1)x(column-l)-(2-1)x(6-1)=5 
Calculation of Expectec Frequency 
= corresponding row sum x corresponding column sum 
Total 
E(94)- 152x319= 85.97 
564 
E (28) = 70x319 = 39.59 
564 
E (08)- 30x319= 16.96 
564 
E(05) = 11x319-6.22 
564 
E(68)=  103x319= 58.25 
564 
E (1 16) = 1980319° 111.98 
564 
E (58) = 152x245= 66.02 
564 
E (42) = 70x245= 30.40 
564 
E (22) = 30x245= 13.03 
564 
F (06) = I 1x245 4.77 
564 
E (35) = 103x245= 44.74 
564 
E (82) =198x245- 86.01 
564 
Example of Table-5.2.4.4: Use of F-Cases 
Observed frequency (0) Expected frequency (F) (O-P7 	(0--F. 
E 
76 9028 203.91 225 
35 	 1.57 43.16 1.03 
12 17.81 33.75 1.89 
09 	 16.53 6. .0 0.93 
95 61.71 1144.46 18.70 
108 117.60 92.16 0.78 
76 61.71 204.20 3.30 
35 28.42 	 43.29 1.52 
t8 12.18 33.87 2.78 
02 4.46 	 605 1-35 
08 41.82 1143.79 27.35 
90 80.39 9235 1.14 
E=63.02 
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Examples oI CRi•ngnare Texe .He(Ln 1 
Chi-Square= 7, (O-E)2 - 63.02 
E 
df°(row-I)x(column-l) = (2-1)x(6-1)-5 
Calculation of Expected Frequency 
= correspondin r ow sum x cornes ondin column sum 
Total 
F. (76) - I52x335- 90.28 
564 
E(35)=70x335 =41,57 
564 
E (17.) = 30x35- 17.81 
564 
E(O9) =11x335- 6, 53 
564 
E (95) - 103x335= 61.17 
564 
E (108) = 198x335= 117.60 
564 
E (76) = 152x229= 61.71 
564 
E (35) = 70x229-= 28.42 
564 
F. (18) - 30x229-12.18 
564 
E (02) = 11=229= 4.46 
564 
E (08) = 103x229=41.82 
564 
E (90) =198x229= 80.39 
564 
Example of Table-5.2.4.5: Use of E-Reports 
Observed frequency (0) Expected frequency (E) 	(O-E)2 
E 
55 78.69 	 561.21 	7.13 
24 36.24 149.81 4.13 
07 15.53 	 72.76 4.68 
08 	 5.69 5.33 0.93 
80 53.32 711.82 13.35 
118 102.51 239.94 234 
97 73.30 561.69 7.66 
46 33.75 150.06 4.44 
23 14.46 72.93 5.04 
03 5.30 5.29 0.99 
23 49.67 711.28 14.32 
80 95.48 239.63 2.50 
5=67.51 
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£xan p(es of (lei-rgxwe Text .Ifntho I 
Chi-Square= _Y (O-E.I2= 67.51 
E 
df=(row-1) x (colwnn-1) -(2-1)x(6-t)=5 
Calculation of Expected Frequency 
corresponding row sum x correspond`.ne column sum 
l otal 
E (55) = 152x292= 78.69 
564 
E (24) = 70x292 - 36.24 
564 
F (07) =30x292= 15.53 
564 
E(08) = 11x292 5.69 
564 
E (80) = 103x292= 53.32 
564 
E(118) = 198x292- 102.51 
564 
E(97)= 152x272=73.30 
564 
' (46)=70x272=33.75 
564 
(23) = 30x272= 14.46 
564 
(03) = I 1 x272= 530 
564 
(23) = 103x272= 49.67 
564 
(80) = 198x272= 95.48 
564 
Example of Tablc-5.2.4.6: Use of CD-ROM Database 
Observed frequency (0) 	Expected frequency (E) 	(O-E)2 (O-E) 
65 	 91.63 709.15 75; 
42 42.19 0.03 00 
15 18.08 9.48 0.52 
10 6.63 11.35 1.71 
70 62.09 62.56 
138 119.30 349.69 2.92 
87 60.36 709.68 	1 1.75 
28 27.80 0 04 	00 
15 11.91 9.54 	0.80 
01 4.36 11.28 	2.58 
33 40.90 62.41 	11.52 
60 78.63 --------~ 347.07 	4.41_ _ --+30.94 - 	 - 
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Appendix :1 	 Examples of 1 IIi-square Tae! .1MNtud 
Chi-Square= Y (O-E) = 30.94 
E 
df=(row-1)x(column-1) -(2-1)x (6-1)- 5 
Calculation of Expected Frequency 
= corresoondimt row sum x corresnondinu column sum 
Total 
E (65) = 152x340= 91.63 
564 
E (42) = 70x340= 42.19 
564 
E (15) = 30x340= 18.08 
564 
E(l0) = 11x340=6.63 
564 
E (70) = 103x340= 62.09 
564 
E (138) = 198x340 119.36 
564 
E (87) = 152x224= 60.36 
564 
E (28)= 70x224= 27.80 
564 
E (15) = 30x224= 11.91 
564 
E(01)= 11x2_14=4.36 
564 
E (33) = 103x224- 40.90 
564 
E (60) = 198x224= 78.63 
64 
Table-5.2.7: Use of OPAC and Traditional Catalogue ((ll'ACs) 
(-Ol sen ed frequency (0) ! Expected frequency (E) 	(O-E)- (~ )_E)_ 
E 
140 	 139.3 	 0.44 	Too 
62 64.16 4.66 	T0.07 
25 	 27.50 	 6.25 	0.22 
10 10.08 00 	00 
100 94.41 31.24 0.33 
180 	 181.50  
12 12.66 
	
2.25 	0.01 
0.43 	0.03 
08 	 5.83 4.70_ 	0.80 
6.25   
00 	00 
31.13_ 	>.62 
05 2.50 
01 	 0.91 
03 &58 
18 16.5 2.25 	0.13 
=7.71 
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Apprnrlia :1 	 6xu np/rs of (fsi-ngnarr Text .)leOred 
Chi-Square= E (O-E? = 7.71 
E 
df (row-1) x (column-11 
_ (2-1) x (6-1) = 5 
Calculation of Expected Frequency 
= corresponding row sum x eorresooadina column sum 
Total 
E(I40) = 152x517= 139.33 
564 
E(62)'-  70x517 - 64.16 
564 
E (25) = 30x517= 27.50 
564 
E (10)= 11x517= 10.08 
564 
E (100) = 103017= 94.41 
564 
E (180) = 198x517- 18150 
564 
E (12) = 152x47=12.66 
564 
E (08) = 70x47- 5.83 
564 
E (05) = 30x47= 2.50 
564 
E(01)=IIx47=0.91 
564 
E (03)= 103x47= 858 
564 
E (18) = 198x47= 16.50 
564 
Table-5.2.8: Adequacy of Heading Facilities 
Observed frequency (0) Expected frequency (E) 	i (O-E)- f0_E1- 
E 
120 134.75 217.56 1.61 
55 62.05 49.70 0.80 
18 26.59 73.78 2.77 
11 9.75 1.56 0.16 
98  91,31 	
- 
44.75  0.49 
198 175.53 -------- 504.90 
---- 
2.87 --- 
----- 32 ---------- 17.24 217.85 -----112.63 
15 4984 	16.27_--_- r7.94_------_--_ __ 
12 	 T3.40  
00    1 1.24 	_ _ - - 	_ 1.53  L_1.24_  
05 
11.68_ ------ 
44.62 1 3.82 
--- 00 22 46 -  ~004.4_5_~2246 _-- ~. 1--  
20) 
I ppendix .'l 	 /i. iiinp1..s of f iai-.%gauire 	.1/vN.ot/ 
Chi-Square= (O-E)= 77.25 
F 
df= (row-1) x (column-1) 
=(2-1)x(6-1)=5 
Calculation of Expected Frequency 
= corresponding row sum x corresponding, column sum 
Total 
E (120) = 152x500= 134.75 
564 
E (55) = 70x500 = 62.05 
564 
E (18) = 30x500= 26.59 
564 
E(11)= 11x500=9.75 
564 
E(98)=  103x500= 91.31 
564 
E(198)=  198x500= 175.53 
564 
E (32) = 152x64= 17.24 
564 
E(15)=70x64=7.94 
564 
E(12)=30x64=3.40 
564 
E(O0) = 11x64 1.24 
564 
E (05) = 103x64= 11.68 
564 
E (00) = 198x64= 22.46 
564 
fable-5.2.111.1 .~w►areness of Circulation Service 
Observed `requenc% (0) 	Expected frcqucncv (F) 	(()-E)"  (()_L)= 
1. 
123    126.12   9.73   0.07 
58 58.08 00 00 
24 24.89 ro.79 0.03 
10 9.12 0.77 0.08 
91 85.46 30.69 0.1 5 
162 164.29 5.24 0.03 
29 25.87 	 ! 9.79 	0.37 
12 11.91 0.0900 ` 
06 5.10 0.81 	0.15 
01 	 1.87 0.75_ 	; 0.40 
12 17.53 	 30.5N 	1.74 
36 	 1 33.70 5.2 9  
_x :3.37 
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Appendix .3 	 I .ta,,mples of (Iii-.+,mire Tesl .{lf•i/tud 
Chi-Square= ` (O-E)2= 3.37 
E 
df- (row-I) x (column-1) 
- (2-1) x (6-1) = 5 
Calculation of Expected Frequency 
= corresponding row sum x corresponding column sum 
Total 
E (123) = 152x468= 126.12 
564 
E (58) = 70x468 = 58.08 
564 
E (24) = 30x468= 24.89 
564 
E (10) = I 1x468= 9.12 
564 
F (91) = 103x468= 85.46 
564 
E (162) - 198x468= 164.29 
564 
E (29) = 152x96= 25.87 
564 
E (12) = 70x96= 11.91 
564 
E (06) = 30x96= 5.10 
564 
E(01)=  1 1x96= 1.87 
564 
E(12)=  103x96= 17.53 
564 
E(36)=  198x96= 33.70 
564 
Table-5.2.10.2 Awareness of Reference Service 
• (Observed frequeneN (0) 	Expected frequency (E) 	(O-E)'- 	(()-E), 
K6 	 ~Ib.2S/ 	 11&I) !.1 
42 ' 43.19 1 1.41 0.03 
11 18.51 56.4 3.04 
08 6.78 1.48 0.21 
71 63.55 55.5 0.87 
130 122.17 61.3  0.5 
66 58.21 60.68 1.04 
28 
19 
26.80 
11.48 
1.44 	0.05 
56.55 	4.92 
03 	 4.21 	1.46 
32 39.44 	 55.35 
AQ 	 '7: Q1  	Al 	t c 
0.34 
1.4 
: n u 
i v - 	- -- 	 . -_- L~ 14.41 
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L'xuntples of (is i-.quart' Iesi llethos/ 
Chi-Square= L (0-F)2 = 14.41 
E 
df= (row-1) x (column-I ) 
(2-1) x (6-1) = 5 
Calculation of Expected Frequency 
= corresponding row sum x corresponding column sum 
Iotal 
F (86) = 152x348= 96.87 
564 
E (42) = 70x348 = 43.19 
564 
E(11)=30x348 18.51 
564 
E (08) = 11x348= 6.78 
564 
E(71)=  103x348= 63.55 
564 
E(130)=  198x348= 122.17 
564 
E (66)" 152x216= 58.21 
564 
E (28) = 70x216= 26.80 
564 
E (19) = 30x216= 11.48 
564 
E(03)= 11x216=4.21 
564 
E (32) = 103x216= 39.44 
564 
E (68) = 198x216= 75.82 
564 
Table-5.2.10.3 Awareness of ('AS Service 
Observed frequencN (0) 
89 
Expected frequenc. (E) 
112.65 
(0-i 
559.32 
0-EY 
4.96 
52 51.87 0.01 00 
08 22.23 202.49 9.1 
10 8.15 '3.42 0.41 
81 76.33 21.8 0.28 
178 146.74 977.18 6.65 
63 39.34 559.79 14.22 
18 18.12 0.01 00 
22 7.76 202.77 26.13 
01 2.84 
26.66 
51.25 
3.38 
• 21.71 
976.50 
1.19 
0.81 
" 	82.8_ 
22 
20 
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Appendix 3 	 E.rauiplen of (Yti-iquur. text 3/i•thod 
Chi-Square= ' (O-E)` = 82.8 
F 
df= (ro«v-1) x (column-1) 
-(2_-1)x(6-1) = 5 
Calculation of Expected Frequency 
— corresponding row sum x corresponding column sum 
Total 
E (89) = 152x418=  112.65 
564 
F (52) = 70x418 = 51.87 
564 
E (08) = 30x418= 22.23 
564 
E(10)= 11x418=8.15 
564 
E(81) = 103x418= 76.33 
564 
E (178) = 198x418= 146.74 
564 
E (63) = 152x146 	39.34 
564 
E (18) = 70x146- 	18.12 
564 
E (22) = 30x146= 7.76 
564 
E(01)= 11x146=2.84 
564 
E (22) = 103x146= 26.66 
564 
E (20) = 198x146 	51.25 
564 
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Appendix .1 	 Examples of I %i-. ,uure Wiest .1lethud 
Table-5.2.10.4: Awareness of SDI Service 
Observed frequency (0) 	j 	Expected frequency (E) 	(O-E)' 	O-E)- 
66 65.21  6  -~ 00 - 
28 	 30.03 4.12 	0.13 
00 12.87 165.63 	12.87 
05 	 4.71 	 0.08 	0.01 
49 44.19 23.13 	i 0.52 
94 	 84.95 	 81.90 	0.96 
- - 	00 86 86.78 u.60 
42 	 39.96 	 49.56 	L24 
30 17.12 165.89 	9.69 
06 6.28 0.07 	0.01 
54 58.80 23.04 	0.39 
104 113.04 0.92 	00 
Chi-Square= ~, (O-E)_ = 25.82 
E 
df= (row-1) x (column-1) 
=(2-1)x(6-l)-5 
Calculation of Expected Frequency 
-= corresnondint row sum x corresnondine column sum 
I,otal 
E (66) = 152x242= 65.21 
564 
F (28) = 70x242 = 30.03 
564 
E (00) = 30x242= 12.87 
564 
F (05) = 11 x242= 4.71 
564 
F (49) = 103x242= 44.19 
564 
F (94) = 198x242= 84.95 
564 
1: (86) = 152037- 86.78 
564 
F (42) = 70x337= 39.96 
564 
F (30) = 30x337= 17.12 
564 
I: (06) = I 1x337= 6.28 
564 
I: (54) = 103x337= 58.80 
564 
F (104) = 198x337= 113.04 
564 
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Appendix .Y 	 F..vumYlex of Chi-xgnnre Text .Ued w! 
Table-5.2.10.5: Awareness of Inter-Library Loan Service 
Observed frequency (0) 	Expected frequency (E) (O-E) (O-El 
E 
32 	 96.48 
34 44.43_  
_4157.67 
108.78 
43.09 
2.44 
I1 	 19.04 	- 	 64.64 
09 - 	6.98 14.08 
339 
058 
82 	 65.37 	 276.55 4.23 
190 125.68 4137.06 32.91 
120 55.51 4158.96 74.92__ 
36 2556 108.99 4.26 
19 10.95 64.80 5.91 
02 4.01 4.04 01 
21 37.62 f 276.22 7.34 
08 72.31 4135.77 X57.19 
.26 
Chi-Square= Y LO-E 237.26 
E 
d1= (row-1) x (column-1) 
= (2-1) x (6-1) = 5 
Calculation of Expected Frequency 
= corresponding row sum x corresponding column sum 
Total 
E (32) = 152x358= 96.48 
564 
E (34) = 70x358 =44.43 
564 
r(11)=30x358= 19.04 
564 
E (09) 11x358=6.98 
564 
E (82) = 103x358= 65.37 
564 
E (190) = 198x358- 125.68 
564 
E (120) = 152x206= 55.51 
564 
E (36) = 70x206= 25.56 
564 
E (19) = 30x206=10.95 
564 
E(02) = 11x206= 4.01 
564 
E (21) - 103x206= 37.62 
564 
E (08) - 198x206= 72.31 
564 
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Appen. ix 3 	 Exnmpinz of (6i-sgnnre text .Ie1hod 
Table-5.2.10.6: Awareness of Translation Service 
Observed frequency (0) Expected frequency (G) (O-E)'- O~-E)1 
E 
00 26.68 711.82 
12.28 	- 0.79 
26.688 
12.28 00  
00 5.26 27.66 5.26 
00 1.93 3.72 1.93 
00 18.07 	 326.52 18.07 
99 34.75 4128.06 ! 	118.79 
152 125.31  712.35 	5.68 _ 
70 57.71 
24.73 
9.06 
151.04 2.61 
30 27.77 1.12 
11 3.76 0.41 
103 84.92 326.88 3.84 
99 163.24 4126.77 25.28 
`!=221.95 
Chi-Square= (D-E)=221.95 
E 
df= (row-1) x (column-1) 
= (2-1)x(6-1)=5 
Calculation of Expected Frequency 
= corresponding row sum x corresoondine column sum 
I otal 
E (00) - 152x99° 26.68 
564 
E (00) = 70x99 = 12.28 
564 
F (00) = 30x99= 5.26 
564 
E(00)=11x99'1.93  
564 
E(00)=  103x99= 18.07 
564 
E (99) - 198x99= 34.75 
564 
E (152) - 152x465= 125.31 
564 
E (70) = 70x465- 57.71 
564 
E (30) - 30x465= 24.73 
564 
E (1 1) - 11x465=9,06 
564 
E (103) = 103x465- 84.92 
564 
F (99) =198x465= 163.24 
564 
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Grnnep/ex of I'Gi-xqunrc Tent :Hethnd 
Table-5.2.10.7: Awareness of Reprographic Service 
Observed frequency (0) 	Expected frequency (E) (O-E)-  (O-E)-  
F. 
132 126.93 25.70 0.20 
61 58.45 6.50 0.11 
17 25.05 64.80 2.58 
08 9.18 1.39 0.15 
91 86.01  
165.35  
24.90 
11.22 
0.28 
162 0.06 
20 25.06 25.60 ' 	1.02 
09 11.54 6.45 055 
13 4.94 64.96 13.15 
01 1.81 1.41 0.78 
12 16.98 	 24.80 1.46 
36 	 32.64 11.28 0.34 
1=20.68 
Chi-Square= Z (O-E),  = 20.68 
E 
df= (row- I) x (column-1) 
=(2-1)x (6-1)=5 
Calculation of Expected Frequency 
= correspundin¢ row sum x corresponding column sun 
Total 
E (132) = 152x471=126.93 
564 
E(61)=70x471=58.45 
564 
E (17) = 30x471= 25.05 
564 
E (8) = I I x471= 9.18 
564 
E (91) = 103x471= 86.01 
564 
E (162) = 198x471= 165.35 
564 
E (20) = 152x93= 25.06 
564 
E (9) = 70x93= 11.54 
564 
E (13) - 30x93= 4.94 
564 
E (03) - 11x93 1.81 
564 
E (12) - 103x93= 16.98 
564 
E (36) =198x93= 32.64 
564 
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Appendix 3 	 L•'xanrples of I i,i-squurra %i.ti( .Ile(/rod 
'fable-5.2.11.1: Satisfaction i%ith ('irculation Service 
57.76 	0.51 
0.04 (1.0007 
120 	 112.4 
52 51.8 
22 	 22.9 0.81 	3.53- 
08 8.1 0.01 	'0.0012 
81 76.2 23.04 0.302 
134 146.4 153.76 1.050 
29 25.9 9.61 0.371 
12 	 11.9 0.01 	0.00084 
06 5.1 0.81 0J58 
01 	 1.9 0.81 0.426 
12 17.5 30.25 1.728 
36 	 33.7  5.29 0.1569 
03 13.75 i 	115.5625 8.4045 
0.162 06 	 6.32 0.1024 
02 2.7 0.49 	0.1814 
02 	 1.0  
10 9.3 (149 	!0026  
28 17.9 ---! 102.01 	5.698 
23.73 
Chi-Square= ~, (O-E)2 = 23.73 
E 
df= (row-1) x (column-1) 
(3-1)x(6-1)= 10 
Calculation of Expected Frequency 
E(120) = 152x417 = 112.38 
564 
F.(52)=70x417=51.75 
564 
E (22) = 30x417- 22.18 
564 
F(08)= 11x417-8.13 
564 
E(81) = 103x417= 76.15 
564 
E (134) = 198x417= 146.39 
564 
E (29) = 152x96= 25.87 
564 
F(12) = 70x96= 11.91 
564 
E (06) = 30x96= 5.10 
564 
E (O 1) = 11x96= 1.87 
564 
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E(12)= 103x96- 17.53 
564 
E (36) = 198x96= 33.70 
564 
E (03)= 152x51= 13.74 
564 
E (06) = 70x51- 6.32 
564 
E (02) = 30x51= 2.71 
564 
E(02)=  11x51=0.99 
564 
E(10)=103x51=9.31 
564 
E(28) = 198x51= 17.90 
564 
Table-5.2.11.2: Satisfaction with Reference Service 
Observed frequency (0) Expected frequency (E) (O-E)2  f0-El 
76 77.07 1.14 0.01 
35 35.49 0.24 00 
10 	 15.21 27.14 1.78 
06 5.57 0.18 0.03 
60 	 52.23 60.37 1.15 
99 100.4 1.96 0.01 
66 57.94 
26.68  
64.96 1.12 
28
-- 
1.74 0.06 
18 	- 11.43 43.16 3.77 
03 4.19 1.41 0.33 
32 39.26 52.7 1.34 
68 75.47 
16.97 	_ 
7._8 
x.35    
55.8 
 48.5 
0.65 
1.82 
0.60 
0.25 
79.03 
0.73 
2.86 	-- 
1 0.08 
0.54__ 
0.49 
0.02 
3.57 
y=17.89 
10- 	_ 	 _ 
07 
02 
	
02 	1.22 
1 	 11.50  
31 	 22.11 
Chi-Square= 7 (O-E)2 - 17.89 
E 
df (row-l) x (column-l) 
=(3-1)x(6-1)=10 
Calculation of Expected Frequency 
= corresnondina row sum x corresuondina column sum 
Total 
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L ainples of Chi-.square %est .Ilet/wd 
E (76) = 152x286- 77.07 
564 
E (35) = 70x286 = 35.49 
564 
E (10) = 30x286= 1521 
564 
E (6) = 11 x286- 5.57 
564 
E (60) = 103x286= 52.23 
564 
E(99)=198 x286 =100.4 
564 
E (66) = 152x215= 57.94 
564 
E (28) = 70x215= 26.68 
564 
E(18)= 30x215- 11.43 
564 
E(03)= 11x215-4.19 
564 
E (32) = 103x215= 39.26 
564 
E (68) = 198x215= 75.47 
564 
E(10)=  152x63= 16.97 
564 
E (7) = 70x63= 7.81 
564 
E (02) =  30x63= 3.35 
564 
E (02) = 11x631.22 
564 
E(11) = 103x63= 11.5 
564 
E(31)= 198x63=22.11 
564 
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Table-5.2.11.3: Satisfaction with CAS Service 
. 	Observed frequency (0) Expected frequency (F) (O-E) (O-El 
E 
76    101.33 641.60 6.33 
42  46.66 21.71 _ 0.46 
08 20 
7.33 
68.66 
132 --- 	 _ 
1 38.53 
17.74 
144  
0.44 	- 
7.2 
08 0.06 
80 
162 
63 
18 
128.59 1.87 
900 
598.78 	_5.54 
0.06 
6.81 
0.003 
19 7.60 129.96 17.1 
01   
22  
20 
13 
2.78 3.16 1.13 
26.11 
50.20 
16.89 	o.64 
912.04 	18.16 
12.12 0.77 0.06 
10 5.58 19.53 3.5 
03 239 0.37 0.154 
02 	 0.87 1.27 1.459 
01 
16 
8.21 51.98 0.00 
15.79 0.04 0.002 
=86.81 
Chi-Square=-' (O-E?-86.81 
E 
df (row-I) x (column-1) 
=(3-1)x(6-l)=10 
Calculation of Expected Frequency 
-corresponding row sum x corresponding column sum 
Total 
E(76)-  152076= 101.33 
564 
E (42) - 70x376 - 46.66 
564 
F. (08) = 30x376 - 20 
564 
E (08) = 11x3 76 = 7.33 
564 
F. (80) = 103x376 - 68.66 
564 
E (162) - 198676 = 132 
564 
E(63)=  152x143 - 38.53 
564 
E (18) = 70x 143 = 17.74 
564 
E(19)=30x143=7.60 
564 
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E(O1) = I1 x 143 =2.78 
564 
E (22) = 103x 143 = 26.11 
564 
E (20) = 198x143 = 50.20 
564 
E (13) = 152x45 = 12.12 
564 
E (10) = 70x45 = 5.58 
564 
E (03) = 30x45 = 2.39 
564 
E(02)=  11x45= 0.87 
564 
[(01)= 103x45 = 8.21 
564 
E (16) = 198x45 = 15.79 
564 
Table-5.2.11.4: Satisfaction with SDI Service 
Observed frequency (0) 	Expected frequency (E) 	(O-E)-  
F; 
66 	 57.67 	 69.38 	1.20 
28 26.56 2.07 -- 	0.(i7-- 
00 	 11.38 	 129.50 	11.38 
04 4.17 0.02 	0.006 - 
48 	 39.08 79.56 	2.03 
0.67 
3.57 	0.048 
0.75 	0.022 
68 75.12 - 	 -x_50.69 
76 74.11 
35 34.13 
00 14.62 213.74 14.62 
06 5.36 0.40 0.076 
54 50.22 14.28 0.28 
104 96.54 55.65 	0.57 
10 20.21 104.24 	5.15  
07 9.30 5.29 	10.56 
~ 677.04 	170.11 
0.21 	0.14 
161.03 	11.76 
30 	 3.98 
Ol 1.46 
01 13.69 
26 26.32 0.10 	0.0038 
- 
Chi-Square 	fO-E)2 =218.69 
F 
df- (row-1) x (column-1) _ (3-1) x (6-1) = 10 
Calculation of Expected Frequency 
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= corresponding roe; sum x corresponding column sum 
Total 
E (66) - 152x214= 57.67 
564 
E(28)=70x214=26.56  
564 
E(00)=30x214 =11.38 
564 
E(04)=  11x214 =4.17 
564 
E (48) =  103x214 = 39.08 
564 
E (68) =  198x214 - 75.1 
564 
F (76) =  152x275 - 74.l1 
564 
E (35) =  70x275 - 34.1 1 
564 
E (00) = 30x275 = 14.62 
564 
E (06) = 11x275=5.36  
564 
E (54) =  103x275 = 50.22 
564 
1, (104) = 198x275 = 96.54 
564 
E (10) =  152x75 =2021 
564 
E (07) =  70x75 = 9.30 
564 
F (30) =  30x75 = 3.98 
564 
E (01) =  11x75= 1.46 
564 
E (01) =  103x75 = 13.69 
564 
E (26) =  198x75 = 26.32 
564 
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Table-5.2.11.5: Satisfaction with Inter-Library Loan Service 
Observed frequency (0) 	Expected frequency (E) 
29 	 _84.08 
28 38.84 - 
(O-E? 
3033.80 
117.5 
158.36 
0.81 
(O-E) 
E 
36.08 
3.02 
3.50 
0.13 
09 
07 
78 
16.64 
6.1 
57.16 434.3 7.59 
162 109.88 	 2716.49 24.72 
120 55.51 4158.96 74.92 
36 25.56 	 108.99 4.26 
19 10.95 64.80 	5.91 
02 4.01 4.04 	1.007 
21 37.62  276.22 	 7.34 
08 ~  
03 
72.31 
12.12 
8.21 	_ 
15.79 Jj49.08 
4135.77 
83.17 
0.17 
0.15_ 
X1.27 
17.72 
57.19 
6.86 
	
0.03 	_. 
0.06_ 
1.46 
2.15 	_ 
9.44 
s=245.67 
06 
02 
02 	 _ j087 
04 
28 
Chi-Square= ~', (O-E? =245.67 
F. 
df=(row-1)x(column-1) =(3-1)x(6-I)=10 
Calculation of Expected Frequency 
= corresnondine row sum x corresnondin_ column sum 
Total 
E (29) - 152x313= 84.08 
564 
E(28)70x313_- 38.84 
564 
E (09) = 30x313 = 16.64 
564 
E(07)=11x313=6.1 
564 
E (78) = 103x313 = 57.16 
564 
E (162) = 198x313 =109.88 
564 
E(120)-  152x206-55.51 
564 
E (36) = 70x206 = 25.56 
564 
E(19)=30x206-10.95 
564 
E (02) - I I x206 =4.01 
564 
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E(21)- 103x206=37.62 
564 
F (08) - 198x206 = 72.31 
564 
E (3) = 152x45 = 12.12 
564 
E (06) = 70x45 5.58 
564 
E (02) = 30x45 = 2.39 
564 
E (02) = 11x45= 0.87 
564 
E (4) = 103x45 = 8.21 
564 
E(28)=  198x45 = 15.79 
564 
Table-5.2.11.7: Satisfaction with Reprographic Service 
Observed Frequency (0) 	Expected frequency (E) 	(O-F )'`(( )l:), 
lu I 11.U) 	 óU.4()  
51.13 47.19 	0.92 58 
11 21.91 119.02 5.43 
07 8.03 1.06 0.13 
82 75.24 45.69 0.60 
134 144.63 112.99 0.78 
20 25.06 25.6 1.02 
09 11.54 6.45 0.55 
13 4.94  64.96 _ 13.15 
0.78
1.-16 
 0.34 
0.95 
j 	2.51 
I 	2.60 
03 
	
1.81 	 1.41 
16.98 24.8 
.32.64 	 11.28 
15.9 15.21 
7.32 	 18.66 
3.13 8.15 
12 
36 
12 
03 
06 
09 10.77 3.13 0.29 
28 20.71 53.14 1 2.56 
- =34.83 
Chi-Square= (Q[)2 3483 
E 
di (row-1) x (column-1) - (3-1) x (6-1) - 10 
Calculation of Expected Frequency 
- corresnondinu row sum x corresaondina column sum 
Total 
E (120) = 152x412= 111.03 
564 
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E (58) =  70x412 = 51.13 
564 
E(11)=30x412 =21.91 
564 
E (07) =  11x412 =8.03 
564 
E (82) =  103x412 = 75.24 
564 
F(134)=  198x412 = 144.63 
564 
E (20) =  152x93 = 25.06 
564 
E (09) =  70x93 = 11.54 
564 
E (13) =  30x93 = 4.94 
564 
E (03) =  I 1x93 =1.81 
564 
E(12)=   103x93 = 16.98 
564 
E (36) =  198x93 = 32.64 
564 
E(12)- 152x59  15.9 
564 
E (03) =  70x59 = 7.32 
564 
E(06)=30x59 =3.13 
564 
E(O1) =  11x59=  1.15 
564 
E (09) =  103x59 = 10.77 
564 
E (28) =  198x59 = 20.71 
564 
220 
